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Oscar Munoz
Chief Executive Officer

April 26, 2017

The Honorable John Thune
Chairman

Committee on Commerce, Science
& Transportation

512 Dirksen Senate Office Building
Washington, DC 20510

The Honorable Roy Blunt
Chairman

Subcommittee on Aviation
Operations, Safety & Security

260 Russell Senate Office Building
Washington, DC 20510

Dear Senators Thune, Nelson, Blunt and Cantwell:

The Honorable Bill Nelson

Ranking Member

Committee on Commerce, Science
& Transportation

716 Hart Senate Office Building
Washington, DC 20510

The Honorable Maria Cantwell
Ranking Member
Subcommittee on Aviation
Operations, Safety & Security
511 Hart Senate Office Building
Washington, DC 20510

As promised in my April 20 preliminary response to the Committee, please find attached
answers to your April 11 questions regarding Flight 3411. Thank you for your patience as we
worked to respond as accurately and thoroughly as possible. | understand the Committee's
strong interest in this incident and appreciate your important oversight role.

| continue to extend my profound apologies to Dr. David Dao, all the passengers aboard the
flight, as well as you and your constituents for not living up to the values you expect of United.
We are working to regain our customers' trust with the highest quality of service and deepest

level of respect and care.

As part of my commitment to ensuring we prevent something like Flight 3411 from happening
again, we are finalizing a thorough review of our policies and will be making changes to avoid
putting our customers, employees, and partners into impossible situations due to policies we

control.

We are committed to transparency and accuracy in our findings and will share the full scope of
actions United will take to better serve our customers with the Committee as soon as possible.
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Oscar Munoz
Chief Exacutive Officer

Thank you again for your interest and please do not hesitate to contact me or our Washington
office at 202-521-4400 if you have any questions.

Sincerely,
& |
Enclosures.
1. Questions and Answers
2. United Contract of Carriage Rule 25
3. Interline Partner List
4. Compensation for Denied Boarding Notice
5. April 20 Response Letter
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Attachment 1

Answers to Senate Commerce Committee Questions

1) When did UA first become aware of the need to subject passengers to involuntary denied boarding or
removal from this flight? Specifically, did UA decide to seat the four airline employees on "must travel"”
passes after the flight check-in deadline had passed? If so, why was UA unaware of the need to transport
these employees earlier (i.e., before passengers were permitted to board)? Did an unanticipated change in
crew scheduling or some unforeseen contingency require these airline personnel to travel on this aircraft
even dfter it was fully boarded?

On Sunday, April 9, 2017, United Express Flight 3411 {operated by Republic), scheduled to depart at 5:40 pm
CDT from Chicago O'Hare International Airport (“ORD") to Louisville International Airport {(“SDF”) was oversold
by one passenger prior to boarding. Despite repeated solicitations for passengers to accept voluntary denied
boarding none were found. United followed company boarding rules and Department of Transportation
{(“DOT") requirements, identifying one passenger who was involuntarily denied boarding (“IDB") prior to
boarding the aircraft. This passenger was compensated and accommodated on a later United flight to SDF.

Around the time of boarding, four Republic Airlines crew members (“Republic Crew”) arrived at the gate for
Flight 3411. This crew needed to board Flight 3411 because they were needed to operate an outbound flight
from SDF — Flight 3658 to Newark Liberty International Airport (“EWR”} with a scheduled departure time of
6:55 am EDT the next day. The Republic Crew had originally been booked on United 4448, which had been
scheduled to depart at 2:55 pm CDT from ORD to SDF. However, Flight 4448 was experiencing an extended
mechanical delay and based on the information available at the time, it appeared that the Republic Crew had a
high probability of not reaching SDF in time to get FAA required rest and to operate their scheduled Flight 3658
early the next day. Given the difficulties in obtaining replacement crews on short notice, the Republic Crew
was re-booked by Republic dispatch personnel to Flight 3411 beginning at approximately 5:21 pm CDT.
Republic designated the Republic Crew “must ride” because there was a strong possibility that if they did not
arrive in SDF that evening, they would not have sufficient rest time required by FAA regulations in order to
work the morning flight (Flight 3658) out of SDF and, as a result, that flight would likely need to be cancelled.
The impact of any such cancellation would be significant — not only for the 70 passengers who were booked on
Flight 3658 (SDF-EWR), but also potentially affecting subsequent flights and disrupting travel for many other
customers down line.

Thus, in order to accommodate the Republic Crew, United gate agents again solicited volunteers, this time
onboard the aircraft due to the last-minute nature of their request. The United agents offered increased
compensation, ultimately reaching $1,000 in travel certificates. United did not get all the volunteers
necessary. In fact, the only nonstop flight to SDF that was available to book {and not severely delayed and at
risk of not operating) would have been the following afternoon. Given its unsuccessful efforts to solicit
volunteers, United then followed its involuntary denied boarding process.

United has already announced a change to our policy regarding “must-ride” crew members in response to this
unfortunate incident. In order to complete a “must-ride” booking under this new policy, either appropriate
seat inventory must be available on the flight in question at the time of booking or any overbooking of the
flight must occur no less than 60 minutes prior to the estimated time of departure. This change is designed to
ensure that the denied boarding process to resolve an oversale situation, if necessary, may be implemented in
the gate or lobby area and not on board the aircraft.
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2) In light of the foreseeable dissatisfaction of passengers being removed from a flight that was already
boarded in order to accommodate airline personnel, what other options, if any, were explored to get the
wirline personnel to their destination? For example, did UA explore options for these employees to travel to
a nearby airport before removing passengers from this flight?

United’s forthcoming policy changes will empower its personnel to make decisions and find solutions that
make sense for both customers and employees. In light of this incident, United is making changes so that
policies that United controls can no longer get in the way of doing the right thing.

With Flight 3411, there were a number of challenges associated with moving the Republic Crew. That crew of
four was scheduled to travel from ORD to Louisville, as described above in response to Question 1, at 2:55 pm
CDT on the afternoon of April 9 aboard UA 4448 (United Express). Because Republic does not maintain a crew
base at SDF, the Republic Crew was being repositioned to Louisville in order to operate a Monday morning
Republic flight for United Express, UA 3658 (SDF-Newark, scheduled for 6:55 am EDT departure). Flight 4448
was experiencing a significant mechanical delay and, according to Republic management, as Flight 3411 was
preparing for departure, concern was mounting that Flight 4448 would either be cancelled or not leave ORD
with enough time for the repositioning crew to arrive at SDF, take their FAA-required rest and operate the next
day’s early-morning flight.

The driving distance between ORD and the area of Louisville International Airport is over 300 miles. Especially
given the loss of one hour moving from Central to Eastern time zones, driving the crew from Chicago to
Louisville would have ensured a severe delay or possible cancellation the following morning, due to FAA crew
rest requirements. Flight 3411 was the last on-line oppertunity to transport the Republic Crew to SDF to
prevent the likely cancellation of their flight the next day.

3) As compared to passengers who are denied boarding before enplanement, are there different policies or
procedures in place to "bump" a passenger who has already been seated?

The same denied boarding policies are applied to passengers already seated as those used before boarding
begins. It is rare that a passenger is denied boarding after already having been seated. This happens most
commonly due to a seat that is found to be unusable or unsafe after boarding, or to “weight and balance”
problems (when last-minute factors, commonly involving changing weather or airport characteristics, mean
that the flight, while it has more seats than passengers, cannot operate safely with the number of passengers
who have checked in}.

4) Does UA consider a case where employees or crew members involuntarily displace a ticketed passenger
who has met the check-in deadline an "oversold" situation under UA's contract of carriage?

Flight 3411 was oversold by one passenger even before the Republic Crew arrived at the gate, as explained in
the answer to Question 1, triggering United’s denied boarding process. United seeks passengers to volunteer
before denying boarding as a matter of policy, using training and technology tools and in accordance with DOT
requirements. United followed the applicable rules of our Contract of Carriage (relevant rule attached} and
DOT denied-boarding requirements to ensure the smallest number of people holding confirmed reserved
space were involuntarily denied boarding.

United recently announced changes that are designed to better serve customers and empower employees. For
example, crews must now be booked on flights at least 60 minutes prior to departure, unless there are open
seats.
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5) How often are security or law enforcement personnel called upon to remove a passenger subjected to
involuntary bumping after having been seated on an aircraft?

United does not maintain statistics on how often passengers have been subject to involuntary denied boarding
after having been seated or if there have been other events like this when security personnel have been
involved. United emphasizes that a situation such as the one that occurred on Flight 3411 is rare. In direct
response to this incident, United has implemented a policy change such that it will not ask law enforcement
officers to remove a customer from an aircraft except when required for a safety or security concern. United
will soon announce additional steps it will take to reduce incidents of involuntary denial of boarding.

In 2016, United had a total of 3,765 involuntary denied boardings across more than 86.8 million mainline
passengers, or less than 1 involuntarily denied boarding per 23,000 of these customers. United encourages
passengers to volunteer by using offers and had 16 volunteers for each one passenger who had to be
involuntarily denied boarding. United notes, however, the low number of passengers involuntarily denied
boarding generally, and with the vast majority of those incidents occurring before customers board the
aircraft, the overall number of passengers subject to IDB while seated would be far fewer than that low
number (all 2016 data on United mainline flights departing the United States as reported to the DOT).

6) How was the need to remove passengers communicated to those on board the aircraft?

United’s gate agents individually approached passengers who were selected for IDB to apologetically explain
the situation. They approached two passengers on the aircraft, informed them of their selection, and they left
the aircraft without incident. United provided those passengers with the DOT-required notice, compensation
in the form of a check and a refund of their tickets. The next passengers United approached were the Daos, a
party of two, and they declined.

7) What specific incentives were offered for voluntary rebooking? Did UA increase those incentives on-board
the aircraft when the passenger in question objected to removal in an attempt to diffuse the situation? Does
UA limit the incentives that may be offered in these circumstances? If so, how?

As part of its review, United is examining the policies that govern incentivizing volunteers in oversold
situations.

United agents assigned to Flight 3411 implemented United’s voluntary denied boarding process and solicited
volunteers before initiating the involuntary denied boarding process. As summarized in United’s response to
Question 1, Flight 3411 was oversold by one passenger even before the Republic Crew arrived at the gate.
United began its volunteer solicitation process early in the day on April 9 through its kiosks and at the gate via
an announcement on the public address system conveying the oversold status of the flight and soliciting
volunteers to take alternate transportation in exchange for compensation. According to agents who worked
Flight 3411, United offered increasing compensation, eventually offering $1,000 in travel certificates while
onboard Flight 3411 in an attempt to persuade passengers to volunteer rather than having to deny additional
passengers boarding involuntarily. Additionally, passengers were offered a confirmed seat on a flight to SDF
the following afternoon, including hotel accommodation and meals, as United's agents were unable to
guarantee them an alternative flight to SOF that day.
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8) What assurances, if any, were made to passengers subjected to involuntary denied boarding or removal
from this aircraft regarding arrival at their intended destination? How were these assurances
communicated? Did UA explore options for a same- day arrival at the intended destination on flights
operated by other airlines? If not, why not?

United is taking steps to provide its employees with additional tools and training to ensure that a situation
such as Flight 3411, never happens again. As a matter of policy, passengers who are denied boarding, whether
voluntarily or involuntarily, are offered alternative flights.

At the time of the denied boarding of Flight 3411, it was not clear what alternative flights or other
transportation options passengers might elect, but options were scarce. Passengers whom United
involuntarily denied boarding on the flight could have been accommodated on the only remaining United flight
to Louisville that evening, UA 4448, which had been scheduled to depart several hours earlier that day but was
still awaiting departure due to a significant mechanical delay. However, United’s agents on Flight 3411 could
not assure passengers that Flight 4448 would in fact depart that evening because it was unknown at the time
of the denied boardings whether that flight would operate or when. (Flight 4448 did eventually operate that
evening, arriving shortly before midnight Eastern time, and accommodated one passenger who had been
denied boarding from Flight 3411, as described in response to Question 1.} Passengers were offered the
option of a confirmed seat on an afternoon flight to Louisville the following day, including hotel
accommodation and meals. United explored options for accommodating passengers on other airlines’ flights,
but none were available.

9) What interline agreements does UA currently maintain with other airlines to deal with voluntary or
involuntarily denied boarding situations? In the past calendar year (2016), how many times were these
interline agreements used to provide afternate accommodations to either voluntarily or involuntarily
displaced passengers?

United maintains interline agreements with many airlines and United considers accommodating passengers
that are voluntarily or involuntarily denied boarding by United on any of the airlines with which United has
such an agreement. A list of all airlines with which United has interline agreements is attached. As United
utilizes these airlines and agreements for a variety of situations, including cancelations known in advance of
departure, the company does not keep, in the ordinary course of business, separate statistics on use of
interline agreements in the event of voluntary or involuntary denied boarding. However, in calendar year
2016 United used interline agreements to help over 1 million of our customers get to their destinations. We
accommodate United customers on other airlines through these agreements when needed in the event of
denied boarding, but more often when there mechanical issues or delays related to weather or Air Traffic
Control.

10) In this instance, how did UA select the passengers who were uitimately subjected to involuntary denied
boarding or removal? What are UA's policies for selecting passengers for involuntary denied boarding or
removal? How are these policies communicated to passengers?

With involuntary denial of boarding, United follows company procedures and U.S. government rules. United
includes a variety of factors in deciding who is selected for denied boarding, including frequent flyer program
status, fare class, itinerary and the time the passenger presents him/herself for check-in. In this instance,
United gate personnel asked a company help desk to create the list of passengers who might be involuntarily
denied boarding following those rules. For the four passengers on the aircraft who were selected for
involuntary denied boarding according to this process, fare class and wholly domestic itineraries were the
determining factors.
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In the relatively rare event of involuntary denial of boarding, United follows our rules and DOT requirements.
Those priorities are published in our Contract of Carriage. United’s boarding gates and places that United sells
tickets also have notices about denied boarding. This information is also printed on United’s ticket receipts. In
addition, United has printed notices for passengers stating DOT rules at airports it serves. These notices
include compensation levels and how United selects passengers to be denied boarding. We provide these
notices (attached) whenever a passenger is denied boarding involuntarily and also upon request.

United has committed to immediate changes, including promising not to ask law enforcement officers to
remove passengers from our flights unless it is a matter of safety or security, and requiring crews traveling on
our aircraft to be booked at least 60 minutes prior to departure, unless there are open seats. We will continue
our thorough review of policies that govern crew movement, incentivizing volunteers in these situations and
how we handle oversold situations. With these changes, we seek to avoid putting our customers, employees,
and partners into impossible situations due to policies we control.
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United Coatract of Carriage

Rule 25 DENIED BOARDING COMPENSATION

A) Denied Boarding (U.S.A./Canadian Flight Origin) - When there is an Oversold UA flight that originates in the U.S.A.
or Canada, the following provisions apply:

1)

2)

)]

4)

Request for Volunteers

a) UA will request Passengers who are willing to relinquish their confirmed reserved space in exchange for
compensation in an amount determined by UA (including but not limited to check or an electronic travel
certificate). The travel certificate will be valid only for travel on UA or designated Codeshare partners for one
year from the date of issue and will have no refund value. If a Passenger is asked 1o volunteer, UA will not
later deny boarding to that Passenger involuntarily unless that Passenger was informed at the time he was
asked to volunteer that there was a possibility of being denied boarding involuntarily and of the amount of
compensation to which he/she would have been entitled in that event. The request for volunieers and the
selection of such person to be denied space will be in a manner determined solely by UA.

Boarding Priorities - If a flight is Oversold, no one may be denied boarding against his/her will until UA or other
carrier personnel first ask for volunteers who will give up their reservations willingly in exchange for
compensation as determined by UA. If there are not enough volunteers, other Passengers may be denied boarding
involuntarily in accordance with UA’s boarding priority:

a) Passengers who are Qualified Individuals with Disabilitics, unaccompanied minors under the age of 18 years,
or minors between the ages of 5 to 15 years who use the unaccompanied minor service, will be the last to be
involuntarily denicd boarding if it is determined by UA that such denial would constitute a hardship.

b) The prierity of all other conflirmed passengers may be determined based on a passenger’s fare class, itinerary,
status of frequent flyer program membership, and the time in which the passenger presents him/herself for
check-in without advanced scat assignment.

Transportation for Passengers Denied Boarding - When UA is unable to provide previously confirmed space due
to an Oversold flight, UA will provide transportation to such Passengers who have been denied boarding whether
voluntarily or involuntarily in accordance with the provisions below.

a) UA will transport the Passenger on its own flight to the Destination without Stopover on its next flight on
which space is available at no additional cost to the Passenger, regardless of class of service.

b) If space is available on another Carrier’s flight regardless of class of service, such flights may be used upon
United’s sole discretion and the Passenger’s request at no additional cost to the Passenger only if such flight
provides an earlier arrival than the UA flight offered in 3} a) above.

Compensation for Passengers Denied Boarding Involuntarily

a) For passengers traveling in interstate transportation between points within the United States, subject to the
exceptions in section d) below, UA shall pay compensation to Passengers denied boarding involuntarily from
an Oversold Flight at the rate of 200% of the fare to the Passenger’s first Stopover or, if none, Destination,
with o maximum of 675 USD if UA offers Altemate Transportation that, at the time the arrangement is made,
is planned to arrive at the Passenger’s Destination or first Stopover more than onc hour but less than two
hours after the planned arrival time of the Passenger’s original flight. If UA offers Altemmate Transportation
that, at the time the arrangement is made, is planned to arrive at the Passenger’s Destination or first Stopover
more than two hours after the planned arrival time of the Passenger’s original flight, UA shall pay
compensation to Passengers denied boarding involuntarily from an Oversold Flight at the rate of 400% of the
fare to the Passenger’s first Stopover or, if none, Destination with a maximum of 1350 USD.

b) For passengers traveling from the United States to a foreign point, subject to the exceptions in scction d)
below, UA shall pay compensation to Passengers denied boarding involuntarily from an Oversold Flight
originating at a U.S. airport at the rate of 200% of the fare to the Passenger’s first Stopover or, if none,
Destination, with a maximum of 675 USD if UA offers Alternate Transportation that, at the time the
arrangement is made, is planned to arrive at the Passenger’s Destination or first Stopover more than one hour
but less than four hours after the planned arrival time of the Passenger’s original flight. If UA offers Alternate
Transportation that, at the time the arrangement is made, is planned to arrive at the Passenger’s Destination or
first Stopover more than four hours afier the planned arrival time of the Passenger’s original flight, UA shall
pay compensation to Passengers denied boarding involuntarily from an Oversold Flight at the rate of 400% of
the fare to the Passenger’s first Stopover or, if none, Destination with a maximum of 1350 USD.

¢) For passengers traveling from Canada to a foreign point, subject to the exceptions in section d) below, UA
shall pay compensation to Passengers denied boarding involuntarily from an Oversold Flight originating at a
Canadian airport with a maximum of 200 CAD if UA offers Alternate Transportation that, at the time the



arrangement is made, is planned to arrive at the Passenger’s Destination or first Stopover more than one hour
but less than four hours after the planned arrival time of the Passenger’s original flight. If UA offers Alternate
Transportation that, at the time the arrangement is made, is planned to arrive at the Passenger’s Destination ot
first Stopover more than four hours after the planned arrival time of the Passenger’s original flight, UA shall
pay compensation to Passengers denied boarding involumtarily from an Oversold Flight with a maximum of
300 CAD. At the passenger’s request, compensation in the form of check, wire transfer, visa card, or a travel
voucher will be made by UA, and if accepted by the Passenger, the Passenger will provide a signed receipt 1o
UA.

d) EXCEPTIONS: A Passenger denied boarding involuntarily from an Oversold Flight shall not be eligible for
denied boarding compensation if:

(1) The flight is cancelled,

{11) The Passenger holding a Ticket for confirmed reserved space does not comply fully with the
requirements in this Contract of Carriage Requirements regarding ticketing, check-in,
reconfirmation procedures, and acceptance for transportation;

(aii) The flight for which the Passenger holds confirmed reserved space is unable to accommodate the
Passenger because of substitution of equipment of lesser capacity when required by operational or
safety reasons or, on an aircraft with a designed passenger capacity of 60 or fewer seats, the flight
for which the passenger holds confirmed reserved space is unable to accommodate that passenger
due to weight/balance restrictions when required by operational or safety reasons;

(iv) The Passenger is offered accommodations or is seated in a section of the aircraft other than that
specified on his/her ticket at no extra charge. Provided, if a Passenger is seated in a section for
which a lower fare applies, the Passenger will be entitled to a refund applicable to the difference in
fares;

) The Passenger is accommodated on Alternate Transportation at no extra cost, which at the time
such arrangements are made, is planned to arrive at the airpont of the Passenger’s next Stopover, (if
any), ot at the Destination, not later than 60 minutes after the planned arrival time of the flight on
which the Passenger held confirmed reserved space,

(vi) The Passenger is an employee of UA or of another Carrier or other person traveling without a
confirmed reserved space; or

(vii) The Passenger does not present him/herself at the loading gate for boarding at least 15 minutes
prior 1o scheduled domestic departures, and 30 minutes prior to scheduled international departures.
See Rule 5 D) for additional information regarding boarding cut-off times.

5) Payment Time and Form for Passengers Traveling Between Points within the United States or from the United
States to a Foreign Point

a) Compensation in the form of check will be made by UA on the day and at the place where the failure to
provide confirmed reserved space occurs, and if accepted by the Passenger, the Passenger will provide a
signed receipt to UA. However, when UA has arranged. for the Passenger’s convenience, Altemate
Transportation that departs before the compensation to the Passenger under this provision can be prepared
and given to the Passenger, the compensation shall be sent by mail or other means to the Passenger within 24
hours thereafter.

b) UA may offer free or reduced rate air transportation in lieu of a check payment due under this Rule, if the
value of the transportation credit offered is equal to or greater than the monetary compensation otherwise due
and UA informs the Passenger of the amount and that the Passenger may decline the transportation benefit
and receive the monetary compensation.

6) Limitation of Liability - If UA’s offer of compensation pursuant to the above provisions is accepted by the
Passenger, such payment will constitute full compensation for all actual or anticipatory damages incurred or to be
incurred by the Passenger as a result of UA’s failure to provide the Passenger with confirmed reserved space. If
UA's offer of compensation pursuant to the above provisions is not accepted, UA’s liability is limited to actual
damages proved not to exceed 1350 USD per Ticketed Passenger as a result of UA’s failure 1o provide the
Passenger with confirmed reserved space. Passenger will be responsible for providing decumentation of all actual
damages claimed. UA shall not be liable for any punitive, consequential or special damages arising out of or in
connection with UA’s failure 10 provide the Passenger with confirmed reserved space.

B) Denied Boarding Non-U.S.A./Canada Flight Origin - Where there is an Oversold UA flight that originates outside the
U.S.A. or Canada, no compensation will be provided except where required by local or international laws regulating
Oversold flights.
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UCH Interline partner list

Carrier Name

AccesRail (Deutsch Bahn operated 98 bookings only.)
Adria Airways

Aegean Airlines

Aer Lingus

AERO 2000 dba Lan Argentina

Aeroflot Russian Airlines, PJSC (formerly Aeroflot)
Aerogal

Aerolineas Argentinas

Aeromar

Aeromexico

Air Algerie
Air Astana
Air Baltic
Air Berlin
Air Canada

Air Canada Express

Air China

Air Dolomiti

Air Europa Lineas Aereas 5.A.

Air France
Air India
Air Japan

Air Macau

Air Madagascar

Air Malta P.L.C.

Air Mauritius

Air New Zealand

Air Niugini Pty Limited
Air Wisconsin Airline
Alaska Airlines

Alitalia

All Nippon Airways

American Airlines
Amtrak

ANA Wings

Asiana Airlines
Aurora Airlines (598)
Austrian Airlines
Avianca

Avianca Brazil




Aviateca

Azerbaijan Airlines

Azul Brazilian Airlines

Bahamas Air

Bangkok Airways

Blue 1 (will op as CitiJet)

BMI Regional

British Airways

Brussels Airlines

Bulgaria Air

Cape Air

Caribbean Airlines

Cathay Pacific

Cayman Airways

China Airlines

China Eastern Airlines

China Sauthern Airlines

Cimber

Copa

Copa Airlines Colombia

Croatia Airlines

Czech Airlines

Delta Airlines

Dragonair

Edelweiss Air

EgyptAir

El Al

Emirates

Endeavor Air

Envoy Air (formerly American Eagle)

Era Aviation

Ethiopian Airlines

Etihad Airways

Eurowings

Eva Airways

Fiji Airways

Finnair

FlyBe

Flydubai

Garuda Indonesian

Germanwings

GOL

Great Lakes Aviation, Ltd

Gulf Air

Hainan Airlines




Hawailan Airlines

Hong Kong Airlines

Horizon Air Industries, Inc.

Iberia Airlines

IBEX Airlines

Icelandair

Island Air

Japan Airlines

Japan Transocean Air Co.Ltd

Jazz

leju Air

Jet Airways

Jetkonnect

Jetstar Airways

Jetstar Asia Airways

Jetstar Japan

Juneyao Airlines

Kenya Airways

Kim Royal Dutch Airlines

Korean Air

Kuwait Airways

Lacsa - Lineas Aereas Costarricenses S.A.0

Lan Airlines

Lan Colombia

Lan Ecuador

Lan Peru S.A.

Lot Polish Airlines

Lufthansa

Lufthansa Cityline

Luxair

Malaysia Airlines

Miat Mongolian Airlines

Middile East Airlines

Olympic Air

Oman Air

Pakistan International Airlines

PenAir

Phitippine Airlines

Portugalia Airfines

Qantas

Qatar Airlines

Rossiya - Russian Airlines

Royal Brunei Airlines

Royal Jordanian Airlines




Safi Airways

SATA Internacional - Azores Airlines

Saudia

Scandinavian Airlines

Seaborne

Shanghai Airlines

Shenzhen Airlines

Siberia Airlines PJSC (former 57 Airlines)

Silkair

Silver Airways

Singapore Airlines

South African Airways

Srilankan Airlines

Swiss International Air Lines

Taca International Airlines S.A.

Tam - Linhas Aeres,5A

Tam - Fransportes Aereos Del Mercosur

TAME

Tap Portugal

Tarom

Thai Alrways

Trans American dba Taca Peru

Transaero

Turkish Airlines

Ukraine International Airlines

UNI Air

Vietnam Airlines

Virgin Atlantic

Virgin Australia

Vladivostock Air

Westlet

White Airways

Winair

Xiamen Airlines

Yakutia Airlines
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Alternate Transportation

“Allernale transporiation™ 1s ar ransporlation with g
confirmed reservaiion at no additional charge {by any
scheduled airline licensed by DOT), or other transporia-
tion accepted and used by the passenger in the case

of denied boarding.

Method of Payment

Except as provided below, the airline must give each
passenger who qualifies for involuntary denied boarding
compensation a paymenl by cash or check for the
amoun! specified above, an the day and at the place

the involuntary denied boarding occurs. If the airline
arranges alternaie transportation for ihe passenger’s
convenience that departs belore the payment can be
made, the payment shall be sent to the passenger wilhin
24 hours The air carrier may offer free or discounted
transportation in place of the cash payment. In that
event, the carrier must disclose all material restrictions
on the use of the free or discounted transportation
before the passenger decides whether to accept the
transportation in hew of & cash or check payment. The
passenger may Insist on the cash/ check payment ar
refuse all compensation and bring private legal action

Passenger's options

Acceptance of the compensaticn may relieve United
Airlines or United Express from any further liability
1o the passenger caused by ils lailure 1o honor the
conifirmed resorvation. However, the passenger may
decling the payment ang seek to recover damages tn
a court of law or in some other manner

UNITED

T T

UNITED N

A STAR ALLIANCE MEMBER ¥.»

Compensation for Denied Boarding

If you have bheen cenied a reserved seal on Uniled
Airlines or Uniled Fxpress, you dre probably entitled to
maonetary compensation. This notice explains Lhe arline’s
obhgation and the passenger's rnights in the case of an
oversold flight, 1n accardance with regulations of the
U.5. Department of Transportation.

Volunteers and Boarding Priorities

If a flight 1s oversold (more passengers hold confirmed
reservaltions than there are seats available), no one may
be denied boarding against his or her yali until arrling
personnel first ask for volunteers who will give up their
reservalion willingly, in exchange for compensalion of
the airline's choosing. If there are not enough volunteers,
other passengers may he denied hoarding involuntarily
ir accordance with the following boarding priority of
Unied Airines and United Express.

1. Passengers who are Qualitied Individuals with
Disabilities, unaccompanied minors under the age
of 18 years or minors cetween the ages of five and
15 wha use the unaccompanied minar service will
he the last to be involuntarily denied boarding if it
is determined by the airline that such denial would
constilute a hardship.

The priority of ail other confirmad passengers

may be determined based on a passenger’s fare
class, iinerary, status of frequent flyer program
membership and Lhe Lime in which the passenger
presents him/herself for ¢heck-n without advanced
seat assignment



Compensation for Involuntary
Denied Boarding

If you are denied boarding involuntarily, you are entitied
to a payment of "demed boarding compensation” from
the awrhne unless

1. You have not fully complied with the airline’s tick-
eting, check-in and reconfirmation requirements,
or you are not acceptable for transportation under
the airline’s usual rules and practices; or

You are denied boarding because the flight is
canceled; or

You are denied boarding because a smaller capacity
aircraft was substituied for safety or operational
reasons; or

0On a flight operated with an aircraft having G0

or fewer scats, you are denied boarding due to
safely-relaled weight/balance restriciions that
himit pavload; or

You are offered accommodations In a section of
the aircraft other than specified on your ticket, at
no extra charge {a passenger seated in a section
for which a lower {are is charged musl be given
an appropriate refund); or

The airline is able to place you on another flight or
flights that are ptanned to reach your next stopover
or final destination within one hour of the planned
arrival time of your original fiight.

o

Ll

Amount of Denied
Boarding Compensation
Domestic Transportation

Passengers traveling between paints within the United
States {including the territories and possessions) who
are denied boarding involuntarily from an oversold
flight are entitled 1o;

1. No compensation if the carrier offers alternate trans-
partation that i1s planned to arrive at the passengers
destination or first stopover not later than one hour
after the planned arrival time of the passenger's
ariginal fight;

200% of the fare to the passenger's destination qr
first stopover, with a maximum of 3675, f the carrier
offers alternate transportation that is planned to
arrive at the passenger’'s destination or first stopover
more than one hour but less than two hours after
the planned arrival time of the passengers original
flight; and

2

3. 400% of the fare to the passenger’s destination or
first stopover. with a maximum of $1.350, 1f the
carrier does nat offer alternate transportation that
15 planned to arrive at the airport of the passengers
destination or first stopover less than two hours
after the planned arrival ume of the passenger's
original flight.

0 to 1 hour arrival delay No compensation

200% of one-way fare
{but no more than $675)

1 to 2 hour arnival delay

400% of one-way fare
{but no more than $1350)

Over 2 hour arrival delay

International Transportation

Passengers traveling from the United States to a
foreign point who are denied boarding invaluntarily
from an oversold flight originating at a US. airport
are entitled to:

1. No compensation if the carrier offers alternate trans-
portation that 1s planned to arrive at the passenger's
destination or first stopover not later than ong hour
alter the planned arrival time of the passenger’s
original flight;

2. 200% of the fare to the passenger's destination or
first stopover, with a maximum of $675, if the carrier
offers alternate transportation that is planned to
arrive at the passenger’s destination or first stopover
more than one hour but less than four hours after
the planned arrival time of the passenger's original
flight; and

3. 400% of the fare to the passenger’'s destination or
first stopover, with a maximum of $1,350,1f the
carrier does not offer alternate transportation that
is planned to arrive at the airport of the passenger’s
destination or first stopover less than four hours
after the planned arrival time of the passenger’s
ariginal flight.

0 to 1 hour arrival delay | No compensation

200% of one-way fare
{but no more than $675)

1 to 4 hour arrival delay

400% of one-way fare
(but no more than $1350)

Over 4 hour arrival delay

Tea” alunig pertoration

UNITED

A STAR ALLIANGE MEMBER ¥~

Passengers Involuntarily Denied
Boarding Eligible for Compensation

| have received the notice “Compensation for Denied
Boarding” and | understand my entittement o receive
compensation as a passenger who has been involuntanty
demied boarding on United Awrhines or United Express

| have chosen to accept:

{0 Compensation in the form of ¢heck

{0 Free or discounted transportation in lieu
of check payment

Passenger name [print]

Passenger name [signature]
ISignature noi required to receive compensalion)

| For airport use only
_ Date: Flight: ___
Amount City .

| Employee name:

Employee number:

— ]

Station copy — retain for 13 months

CEMGAG Ary 0216



UNITED §

Oscar Munoz
Chief Executive Officer

April 20, 2017

The Honorable John Thune
Chairman

Committee on Commerce, Science
& Transportation

512 Dirksen Senate Office Building
Washington, DC 20510

The Honorable Roy Blunt
Chairman

Subcommittee on Aviation
Operations, Safety and Security
260 Russell Senate Office Building
Washington, DC 20510

The Honorable Bill Nelson
Ranking Member

Committee on Commerce, Science
& Transportation

716 Hart Senate Office Building
Washington, DC 20510

The Honorable Maria Cantwell
Ranking Member
Subcommittee on Aviation
Operations, Safety and Security
511 Hart Senate Office Building
Washington, DC 20510

Dear Senators Thune, Nelson, Blunt and Cantwell:

Thank you for your letter dated April 11, 2017. At United, we take great pride in serving the
communities you represent and we seek to live up to the best traditions of corporate citizenship in
America. However, the shameful treatment of one of our passengers that took place on Flight 3411
fundamentally failed to live up to those aspirations and values. Like you, this horrible event has spurred
outrage in me personally; and it has spurred us to take action.

I continue to offer my profound apologies to Dr. David Dao and all the passengers aboard the flight who
endured this appalling incident. | also offer my sincerest apologies to you and your constituents for not
living up to the values you expect of United.

This situation has provided a humbling learning experience. United will work to regain our customers’
trust with the highest quality of service and deepest level of respect and care. We failed to fulfill that
pramise, monumentally, and take full responsibility for that and for making things right.

As part of my commitment to ensuring we prevent something like this from happening again, we are in
the process of gathering the full set of facts about this incident and finalizing a thorough review of our
policies. This includes examining how we move our crews, incentivize customer volunteers in these
situations, handle oversold situations and wark with airport authorities and local law enforcement
moving forward.

We have already committed to never ask law enforcement officers to remove passengers from our
flights unless it is a matter of safety and security. Additionally, we issued an updated policy to make
sure crews traveling on our aircraft are booked at least 60 minutes prior to departure. These are initial
steps in order to deliver the best customer experience. | promise we can and will be better. 1 am
personally committed to putting proof behind our promise.

233 South Wacker Drive, HDQPO, Chicago, IL 60606 A STAR ALLIANCE MEMBER f:j



UNITED

Oscar Munoz
Chiel Executive Officer

We look forward to sharing the full results of this ongoing review and the immediate, concrete actions
we will take to better serve our customers with the Committee. In order to ensure accuracy and
thoroughness in response to your detailed questions, | respectfully request that we be able to submit
those answers no later than April 27, Please do not hesitate to contact me or our Washington office at
202-521-4400 if you have any questions.

Sincerely,

233 South Wacker Drive, HDQPO, Chicago, IL 60606 A STAR ALLIANCE MEMBER Vi:



CHICAGO DEPARTMENT OF AVIATION
CITY OF CHICAGO

via electronic and U.S. mail

April 26,2017

The Honorable John Thune The Honorable Bill Nelson

Chairman Ranking Member

U.S. Senate Committee on Commerce, Science U.S. Senate Committee on Commerce, Science
and Transportation and Transportation

Washington, DC 20510-6125 Washington, DC 20510-6125

The Honorable Roy Blunt The Honorable Maria Cantwell

Chairman Ranking member

Subcommittee on Aviation Operations, Safety ~ Subcommittee on Aviation Operations, Safety
and Security and Security

U.S. Senate Committee on Commerce, Science U.S. Senate Committee on Commerce, Science
and Transportation and Transportation

Washington, DC 20510-6125 Washington, DC 20510-6125

Dear Chairman Thune, Ranking Member Nelson, Chairman Blunt and Ranking Member
Cantwell:

Thank you for your letter of April 11, 2017. The Chicago Department of Aviation (CDA) is
currently fully investigating the circumstances that occurred on April 9, 2017, on board United
Express Flight 3411. We are committed to both being transparent regarding the information we
have about the incident and ensuring a prompt and thorough investigation of it. We welcome the
opportunity to share what we have found with you.

On April 10, 2017, the CDA promptly initiated a review of the April 9th incident and all policies
and procedures relating to it. As part of the review, a total of four Aviation Security Officers
(ASOs) allegedly involved in the incident were placed on administrative leave on April 10, 12
and 19, 2017. In addition, the City of Chicago’s Office of the Inspector General (IGO) is
conducting an investigation and has committed to completing its investigation on an expedited
basis. We are cooperating fully with the IGO, including by sharing all information we have
about the April 9th incident, as well as the results of our review. In addition, on April 24, 2017,
in response to Freedom of Information Act (FOIA) requests, we publicly released all reports in
the possession of the CDA and the Chicago Police Department regarding the April 9th incident,
including the incident report, the event chronology report, the hospitalization report, and all
supplemental reports. We also released the use of force directives applicable to ASOs, the

10510 WEST ZEMKE ROAD, P.O. BOX 66142, CHICAGO, ILLINOIS 60666



personnel files of the four suspended ASOs, four videos, and two audio dispatch files in response
to FOIA requests.

Following are our current responses to the three questions asked in your letter. Given the current
status of the ongoing investigation, threatened litigation, and restrictions from collective
bargaining agreements, these are the most complete answers we can provide at this time.

Questions and Responses

1. Your office has publicly stated that this incident was not in accordance with standard
operating procedure, and the officer involved in this incident has been suspended. What are
the policies and procedure for your security and law enforcement personnel regarding this
type of situation, and did all of your employees adhere to them in this case? Please describe
any policies or procedures that were violated in this instance.

The CDA maintains a description of the job duties of CDA Aviation Security Officers. In
addition, ASO job duties and operating procedures are set forth in detail in the 2002 Policy &
Procedures Field Manual, as supplemented from time to time by various Standard Operating
Procedures (SOPs) and Directives promulgated by the CDA. All applicable documents are
appended to this letter. Various guidelines and procedures also are promulgated orally to ASOs
prior to being reduced to writing either as a Directive or a SOP.

The ASO job description provides that the ASOs’ responsibilities include, among others,
“respond[ing] to incidents and disturbances, including family and civil disputes occurring on
airport grounds, ... securing the area and requesting needed backup and assistance.” I would
also draw your attention to section 1-4.2 of the Policy Manual, entitled “use of force,” and CDA
Directive 13:03, the use of force policy. A second CDA Directive calls for the immediate
reassignment of officers involved in a use of force resulting in serious physical injury.

As explained above, the IGO’s investigation into the ASOs who were involved in the incident,
and their adherence to or violation of applicable policies, is active and ongoing.

2. What explanation did airline personnel provide to your security and law enforcement
personnel regarding the request to remove the passenger?

At approximately 6:18 p.m. on April 9, 2017, a call was made to the O’Hare Communications
Center by a male caller identifying himself as being at United gate Charlie 3. The initial caller
advised that there were two passengers who refused to get off the aircraft when instructed to do
so by the airline personnel, and further informed the emergency operator that the passengers
were being asked to leave due to an overbooking. The emergency operator then dispatched units
to address the disturbance. The investigation into the full extent of the communications by
airline personnel to CDA security and law enforcement personnel is currently ongoing.



3. Did the passenger resist removal passively, or did he take actions that the security and law
enforcement personnel considered threatening? If so, what are those actions.

The investigation by the IGO into the full facts surrounding this incident is ongoing.

Thank you for the opportunity to respond to your questions. We are committed to ensuring that
travelers through Chicago’s airports have a safe and positive experience and, consistent with that
commitment, we are, as stated, conducting a top to bottom review of this matter. As always, we

appreciate your partnership and look forward to working together to provide the public with safe
and efficient transportation.
Ginger S. Evaris

Commissioner

Chicago Department of Aviation

Sincerely,

e



City of Chicago
Dept. of Aviation

Special Police

POLICY & PROCEDURES
FIELD MANUAL

REVISED MAY 2002

O’Hare International Airport
Midway Airport
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1/1.2

171.3

1.4

O'HARE INTERNATIONAL AIRPORT

AVIATION SPECIAL POLICE
POLICY AND PROCEDURES FIELD MANUAL,

CHAPTER | - GENERAL INFORMATION

MANUAL ESTABLISHED

The City of Chicago Department of Aviation, Special Police Section Manual is
hereby established, and is entitled "The Aviation Special Police Policy and
Procedures Field Manual,” hereafter referred to as the "manual.”

PURPOSE

The purpose of this manual is to provide a readily available reference source for
personnel assigned to the Special Police Section of the Department of Aviation.
The manual is a composite of current policies, procedures and rules established
by the management of the Special Police Section and the Department of
Aviation. Al existing Special Police publications which are in conflict with the
contents of this manual are hereby superseded. Portions of existing publications
which are not included in this manual and which do not conflict with this manual
will remain in effect,

The information contained in this manual wili be used by Aviation Special Police
personnel in carrying out their assigned responsibilities at O'Hare International
Airport and Midway Airport, Compliance with these procedures will ensure both
safety and security of the airport community.

APPLICABILITY

Policies and procedures contained in this manual are applicable to all
Department of Aviation Special Police personnel assigned to O'Hare
International Airport and Midway Airport. Certain segments of this manual may
apply to only O'Hare International Airport or Midway Airport and will be noted by
an italic OHare or Midway after the heading. All Aviation Special Police
personnel are responsible for knowing and having a thorough understanding of
the information contained in this manual.

ORGANIZATION OF THE MANUAL

The manual is divided into seven Chapters, the contents of which are briefly
described as follows;

oo



11.5

1711.6

11.6.1

CHAPTER 1 GENERAL INFORMATION.
Includes the organization and functions of the Department of
Aviation Special Police Seclion.

CHAPTER 2 COMMUNICATIONS.
includes radio and general communications procedures
applicable to the Special Police Section.

CHAPTER 3 PERSONAL APPEARANCE AND UNIFORMS. Prescribes
uniform and appearance standards tor Special Police
personnel.

CHAPTER 4 REPORTS.
Qutlines the purpose, completion and distribution of Special
RPolice report forms.

CHAPTER 5 PATROL.
Describes procedures used for patrol of areas within the
Special Police Section's jurisdiction.

CHAPTER 6 FIXED POSTS.
Qutlines procedures followed at Special Police posts.

CHAPTER 7 LINE PROCEDURES,
Describes procedures and policies followed by all Aviation
Special Police Officers in the performance of their duties.

POSSESSION REQUIRED.

Special Police personnel will be given a copy of this manual upon initial
assignment to the Special Police Section. Each employee will become familiar
with the contents of the manual, Special Police personnel will be responsible for
recommending changes and updates as necessary to maintain the manual in a
current state. Periodic inspections will be made by management to verify
individual officer possession and completeness of the manual,

REVISIONS AND AMENDMENTS

PERMANENT

Permanent changes to the manual may be made by issuance of policy letters,
written directives and special orders from the Managing Deputy Commissioner of

[



I11.6.2

1.7

1.8

Security, or any official designee. Any revised or amended material will indicate
the appropriate Chapter and Section numbers being revised or amended. New
pages reflecting the changes will be distributed to all Special Police personnel,
indicating the effective date of the change.

TEMPORARY

Temporary changes in policies or procedures required by events, circumstances,
and/or organizational needs, will be made by issuance of policy letters and/or
special orders from the Managing Deputy Commissioner of Security, or his/her
designee. Revised or amended material will indicate the Chapter and Section
numbers being changed. The policy letter or special order will also include the
effective dates for the temporary change, including specific commencement and
expiration dates. If necessary, the temporary change may be reissued.

RELATIONSHIP TO OTHER PUBLICATIONS

The manual is intended to supplement other publications that also govern the
activities of the Special Police Section, as follows:

United States and lllinois Constitutions.

Case Law and Appellate L.aw (Federal and State).

Federal Law - U.5. Code, Fedearal Aviation Regulations, etc.
Ninois Law - Penal Code, Governmant Code, ete.

City of Chicago Qrdinances.

Department of Aviation Administrative Manual.

Department of Aviation Operations Manual.

Department of Aviation Security Plan.

Department of Aviation Airpart Emergency Plan,

O'Hare International Airport Master Security Plan  and
Emergency Plan

. Midway Airport Master Security Plan and Emergency Plan

* @ > & & & 3 & &5 B

INTERPRETATION OF MANUAL PROVISIONS

it will be the responsibility of the senior supervisor at the scene to interpret any
provisions of the manual in the event of differences of interpretation. The
decision of the senior supervisor making such interpretation will be final and all
orders of the supervisor will be carried out. Persons seeking further clarification
or interpretation may submit a report to the Managing Deputy Commissioner of
Security.
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ORGANIZATION OF THE SECURITY SECTION
ORGANIZATIONAL CHART

See Appendix E.

DUTIES OF ASSIGNED SPECIAL POLICE PERSONNEL
MANAGING DEPUTY COMMISSIONER, SECURITY

The Managing Deputy Commissioner, Security, under the immediate direction of
the First Deputy Commissioner, Department of Aviation, is responsible for the
security of all airport buildings, fand, runways, and facilities. The Managing
Deputy Commissioner directs and supervises the work of subordinates, and
coordinates policies, procedures and programs of the Security Division. The
Managing Deputy Commissioner is responsible for required reports, confers with
officials of other security and law enforcement agencies, the public, airpornt
tenants and DOA Management for the purpose of handling information, ideas,
complaints and general public relations. Through subordinates, the Managing
Deputy Commissioner prepares requisitions, and prepares and submits
requirements for the annual budget.

ASSISTANT COMMISSIONER OF SECURITY

The Assistant Commissioners of Aviation Security of O'Hare International Airport
and Midway Airport, are under the immediate direction of the Deputy
Commissioner of Safety and Security. He/she is responsible for required
reports, confers with officials of other security and law enforcement agencies,
the public, airport tenants and Department of Aviation Management for the
purpose of handling information, ideas, complaints and general public relations.
Through subordinates, the Assistant Commissioner prepares requisitions, and
submits requirements for the annual budget, The Assistant Commissioner also
prepares both long and short range plans involving airport security requiremeants,

AVIATION SPECIAL POLICE LIEUTENANT (SHIFT SUPERVISOR)

The Ligutenant will normally serve as a Watch Commander on one of the three
daily watches. In this position the Lieutenant will be responsible to the Managing
Deputy Commissioner - Security. Responsibilities will include, but not be limited
to: Briefing; Assignment and Supervision of Special Police personnel; protection
of Airport property, employees, and members of the public on Airport property,
and compliance with TSA Directives applicable to the airport, dealing with
security, access control, and traffic controf within the AOA. The Lieutenant will
maintain all the records and reports appropriate to the position, At the direction
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of the Assistant Commissioner of Security other assignments may be directed.
AVIATION SPECIAL POLICE SERGEANT

The Sergeant will be responsible for the supervision of Aviation Special Police
Officers in their performance of the physical protection of airport facilities,
grounds, roadways, access perimeter points and personnel. The sergeants will
be responsible for training Special Police Officers in all patrol and fixed post
duties. The Aviation Special Police Sergeant may serve as a Watch Commander
when circumstances require. The Aviation Special Folice Sergeant may be
required to perform the duties of the Special Police Officer during times of
manpower shortages.

AVIATION SPECIAL POLICE OFFICER

The Aviation Special Police Officer will be an lilinois certified law enforcement
officer. The Officer will be responsible for the protection of the public, travelers
and employees at the airport and of airport facilities, grounds and roadways.
The Officer may be assigned to the airside and/or landside of the airport,

Special Police Officers will be responsible but not imited to the foilowing duties
on each watch:

1. Determine that all persons within the Air Operations Area are either
displaying the appropriate access badge and is valid according to the
expiration date or persons without an access badge are under escort.

2 Monitor all access points that enter into the Air Operations Area such
as baggage claim doors, and all other access doors to determine that
the doors are secured properly. Report ali deficiencies 1o the Watch
Commander and the Communications Center.

3, Respond to ALL 1542.207 Access Control Alarms, either audible or
when assigned by the Communications Center, and acknowledge to
the Communications Center the access poini status, i.e. secure,
propped and secured or repair and maintenance necessary, etc,

4. Special Police Officers assigned to fixed Special Police Fosts will
open gates gnly for entering and exiting of vehicles. Gates will not be
left open for any reason without the expressed authorization of the
Managing Deputy Commissioner. Special Police Officers assigned to
fixed posts will approach each vehicle to check for the appropriate
badge of the driver and any other occupant of the vehicle. The officer
will determine that the vehicle has an Insurance Placard or the vehicle
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is exempt by directive. All vehicles will be properly logged.

5. Special Police Officers will be responsible for knowledge and
compliance with information in the Employee Information Book, C.O.
Book, and Memo Book.

8. All actions, responses, conduct and practices taken by Special Police

personnel will be consistent with the policies and procedures set forth
in this manual.

ADMINISTRATIVE SERGEANT

The Administrative Sergeant will work under the direct supervision of the
Assistant Comimissioner of Aviation Security. He/she will be designated to this
position by the Managing Deputy Commissioner, The person in this position will
coordinate the activities of all three watches, monitor staff, record-keeping, and
the preparation of special reports. Duties and responsibilities include general
administration activities and the supervisor of staff personnel.

ADMINISTRATIVE ASSISTANT (CLERICAL)

The Administrative Assistant (clerical) will tabulate numerical reports and
maintain relevant personnelftimekeeping records of Special Police personnel.
The Administrative Assistant will perform other duties as directed by the
Managing Deputy Commissioner of Aviation Security and will respond to
direction from the Administrative Sergeant consistent with policy.

CHAIN OF COMMAND

The following policy identifies the chain of command within the Special Police
Section. This policy will be strictly adhered to, unless unusual circumstances
dictate access to a higher level of authority,

1} Aviation Special Police Officers will receive assignments and orders
from persons serving as Watch Commanders, as well as Aviation
Special Police Sergeants and Lieutenants,

2) Aviation Special Police Sergeants will be responsible to both the
Watch Commander and to the Lieutenants for the conduct of
assigned duties. Aviation Special Police Officers may serve as an
acting Special Police Sergeant when circumstances require and wilt
have the authority of the position.

"6
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3) Watch Commanders and Lieutenants will report directly to the
Assistant Commissioner of Security. Al other Special Police
personnel will follow the chain of command through their supervisor
and Watch Commander unless unusual cirgumstances prevail.

LINE OF COMMAND SUCCESSION

The on-duty Watch Commander will be in charge of the Special Police Section
when the Assistant Commissioner is not available until such time he/she is
religved by the Assistant Commissioner.

When the Assistant Commissioner is unavailable, he will designate a person to
assume operational responsibiliies for the Special Police Section. The
designated person does not have the authority to issue policy or change existing

policy.
PERSONAL CONDUCT

STANDARDS OF CONDUCT

All Aviation Special Police employees should be aware of the City of Chicago
Personnel Rules, Regulations regarding Disciplinary Actions are contained in
Rule XVIII, which is found in Appendix F of this manual.

USE OF FORCE

Aviation Special Police (Operations) personnel are permitted to use only the
minimum force necessary to control a situation, detain a suspect, and/or prevent
the unauthorized entry of persons into restricted areas. Force used by Aviation
Special Police Operations personne! on a suspect should be sufficient 1o meet
and overcome the resistance being offered by the suspect,

A General Case Report will be completed whenever the use of force, or an
approved control hold is exercised by a Special Police Officer. All arrests with
injuries or complaints of injuries will be transported to the nearest hospital
emergency room by the Chicago Fire Department and receive a physical
evaluation. Special Police Officers will accompany the arrests to the emergency
room. Upon medical release, Special Police Officers will transport the arrestee to
the CPD office for processing. In the event the arrestee whois alleging injury is
unruly, notifications will be made to the Command Center requesting a CPD
cage vehicle.
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ABSENCE

Unauthorized or excessive absence will be cause for disciplinary action and/or
ioss of pay. When Special Police personnel miss a day due to iliness or other
cause, the Watch Commander on duty must be notified at least two hours prior
to the commencement of the assigned watch.

CU time requested must be submitted 72-hours in advance and must be
approved by the Watch Commander. Supervisors will not approve GE time when
it will impede the operations of the Special Police Department.

If emergency CU time or a vacation day is granted, the Watch Supervisor and
Special Police personnel will submit a "To - From" memorandum to the
Managing Deputy Commissioner.

Special Police employees assigned to O Hare who will be absent due to an
illness will call the Special Police Office at (773) 688-2685 or the O'Hare
Communications Center at (773) 894-5000. Special Police employees assigned
to Midway who will be absent due to an illness will call the Special Police Office
at (773) 838-0660 or the Midway Communication Center at (773) 838-0656.
Personnel will make certain with whom they are speaking.

TARDINESS

Notification to the Special Police Office must be made if an officer is going to
arrive late for work. Employees arriving late will be docked in increments of 156
minutes.

USE OF DRUGS OR CONTROLLED DANGEROQUS SUBSTANCES

Aviation Special Police Operations personnel will not sample or use an illegal
drug or controlled dangerous substance, and will not use any habit-forming drug
or harcotic unless such drugs are properly prescribed by a physician, and unless
such drugs do not impair his/her performance, and then may only use them as
directed. [Special Police Operations personnel found to be in possession of or
under the influence of illegal drugs or controlled dangerous substances or in
viclation of any Municipal, State or Federal law will be subject to discipline or
termination.] (See City Personnel Rules)

INTOXICATION

Aviation Special Police Operations personnel will not, while on-duty or while in
uniform, drink or be under the influence of any intoxicating liquor.
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DRUG AND ALCOHOL TESTING POLICY

The City of Chicago has an obligation to maintain a safe, healthy and productive
work environment for its employees. An employee under the influence of drugs
or alcohol on the job can be a sericus safety risk to himself or herself, to other
employees, and in certain instances, to the general public. in order to maintain
a safe and healthy work environment the City of Chicago has established the
following drug testing policy.

1.

The City may reguire testing of an employee for whom there is a reasonable
suspicion that the employee has used drugs or alcohol or is under the
influence of drugs or alcohol while at work, on City property or on City
business.

The City may require testing of any employee involved in an accident which
results in significant injury requiring medical attention or significant property
damage while at work, on City property or on City business,

The City may require testing of any employee involved in a fight while at
work, on City property or on City business.

“Under the influence” is defined as any mental, emotional, sensory or
physical impairment due to the use of drugs or alcohol.

"An illegal drug” is defined as any drug that is not legally obtainable; that is
legally obtainable but has not been legally obtained; or that is being used in
a manner or for a purpose other than prescribed.

“Reasonable suspicion" means a belief that an employee may be under the
influence of drugs or alcohol. Such belief must be based on some objective
indicia, which may include but is not limited to the following matters, erratic or
unusual behavior by an employee, including but not limited to noticeable
imbalance, incoherence and disorientation, which would lead a person of
ordinary sensibilities to conclude that the employee is under the influence of
drugs and/or alcohol, observation of possible ingestion of alcohol or use of
drugs; and involvement in an accident, fight or other circumstances which
could lead a reasonable person to believe that the use of drugs or alcohol
may have been involved.

Any employee who refuses {0 cooperate with testing procedures or tests
positive for drug and/or alcohol use will be terminated for a first offence.

The City has established an Employee Assistance Program (EAPF) which

provides help to employees experiencing personal difficulties. The City
encourages anyone with a drug or alcohol problem to utilize the EAP. Use of

9
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the EAPR is voluntary and confidential, It is the responsibility of allemployees
to seek assistance from the EAP before alcohol or drug abuse leads to
disciplinary action,

An employee’s decision to utilize the EAP will not be used as the basis of
disciplinary action. However, participation in an EAP program will not
preclude discipline, nor will it be a defense to disciplinary action where the
information leading to the adverse employment action was gathered from
sources other than the EAP. Under no circumstances will enroliment in an
EAP program after disciplinary action has been initiated be deemed a
defense to such action. Further, the City is under no obligation to offer
participation in an EAP program prior to, or in lieu of, imposition of discipline.

STORAGE OF ALCOHOL OR DRUGS

Aviation Special Police Operations personnel will not store or bring into any
airport vehicle or facility any alcoholic beverages or controlled substances.

SMOKING WHILE ON DUTY

Special Police personnel will not smoke on-duty while in public view or while
assigned to any station which takes them onto the air operations area. Special
Police personnel are reminded that O'Hare Airport and Midway Airport have
been designated by ordinance as a "no smoking" facility. Smoking in Airport
Special Police vehicles is prohibited. The presence of a cigar or cigarette in the
motth of an officer while on duty is contrary to this policy.

SLEEPING WHILE ON DUTY

Sieeping while on duty will not be tolerated and is subject to disciplinary action
and/or termination.

SOLICITATION OR ACCEPTANCE OF GRATUITIES

Aviation Special Police Operations personnel will not solicit or accept any
gratuity or any other item of value where there is any connection, howeaver
remote, between such offer or solicitation and the individual's employment with
the Department of Aviation, Security and Safety. Complaints received regarding
infractions of this policy will be documented and forwarded to the office of the
Inspector General.

DISPOSITION OF UNAUTHORIZED GRATUITIES
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Any unauthorized gift, gratuity, loan, fee, reward, or any other item falling into
any of these categories coming into the possession of any Aviation Special
Police Operations employee will be forwarded to the Office of the Managing
Deputy Commissioner, together with a written report explaining the
circumstances connected there with for proper disposition. The incident will be
documented and forwarded to the office of the Inspector General.

SOLICITATION OF SPECIAL PRIVILEGES

Aviation Special Police Qperations personnel will not use their uniform or
position to solicit special privileges for themselves or for any other person when
the privilege is not ordinarity accorded to private persons. Personnel found in
violation of this directive will be subject to disciplinary action and/or terminated.

SPECIAL POLICE SECTION NOTICES

Special Police personnel are responsible for reviewing the content in the
Employee Information Book, C.0. Book, and Memo Book on a periodic basis.
Personnel will not mark, alter, or deface any official notice posted on the bulletin
board. Notices of a derogatory, religious or racist nature are prohibited.

COMPLAINTS BY MEMBERS OF THE PUBLIC

It is essential that public confidence be maintained in the ability of the
Department of Aviation, Special Police, to investigate and properly adjudicate
complaints against its members. The rights of the employee as well as those of
the public must be preserved, and any investigation or hearing arising from a
complaint must be conducted in a fair and open manner with truth as a primary
objective. The Department accepts complaints against its members and
conducts preliminary investigations to determine whether the Office of the
Inspector General should formally investigate the complaint. Complaints against
department members which allege criminal activity should be referred to the
Chicago Police Department for proper review and case reporting. Supervisory
personnel should conduct the preliminary investigation and ensure that the
following information is included in their report.

Name of Complainant

Date Complaint Registered

Type of Complaint

Name of Accused

A brief summary of all actions taken with regard to preliminary
investigation and disposition of same.

f, An indication as to whether any action by either the Department of
Aviation Personnel, City of Chicago Personnel, Office of the Inspector

@0 T
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General, or Chicago Police Department would have cause to further
completion of the investigation.

COMMENDATIONS

The Department of Aviation expecis a very high level of professional conduct
from all its employees; however, members of the Special Police Section
frequently perform their duties in a manner exceeding the highest standards
of the Division. Official commendation of such performance, together with
appropriate publicity, is provided to give full recognition to those who have
hrought honor to themselves and the Department of Aviation.

AUTHORITY OF AVIATION SPECIAL POLICE OPERATIONS PERSONNEL,

Aviation Special Police Officers will be state certified law enforcement officers.
They will be commissioned by the Superintendent of the Chicago Police
Department as Special Police Officers and will have the authority to make
arrests while enforcing state laws and City of Chicago ordinances as specified
by the Managing Deputy Commissioner, Security, while on Department of
Aviation property. They will not interfere in any police department investigation;
however, they will respond to incidents and summon police whenever the need
arises. They will effectively and unobtrusively interact with police during these
incidents. Every Special Police Officer will conform to and be subject to all the
rules and regulations governing Police Officers of the City of Chicago, and to
such additional rules and regulations as the Superintendent of Police may make
concerning Special Police. Special Police will possess all the powers of the
regular police patrol at the places for which they are respectively
appointed or in the line of duty for which they are engaged. (Municipal
Code of Chicago, 4-340)

WATCHES ESTABLISHED

The tours of duty of the Special Police Section will be known as "Watches", and
will be as follows for O Hare International Airport:

0 First Watch: 2130 - 0600 (PATROL, FIXED POST)
0 Second Watch; 0530 - 1400 (PATROI., FIXED POST)
o) Third Watch: 1330 - 2200 (PATROL, FIXED POST)

The watches will be as follows for Midway Airport,
0 First Watch: 2230 - 0700 (PATROL, FIXED POST)

0 second Watch: 0630 - 1500 (PATROL, FIXED POST)
0 Third Watch: 1430 - 2300 (PATROL, FIXED POST)

W12
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All Special Police personnel are responsible for remaining at their assignment
and shall assume all duties and responsibilities for their entire eight hour tour of
duty. Special Police personnel will not leave their assignment unless
properly relieved.

ROLL GALL,

Special Police Officers shall report to roll call in full uniform and be prepared for any
assignment. During roll call, personnel will be advised of any special orders. They will
he given information that affects procedures on their assignments, and all other
pertinent information relative to the performance of their duties. Radios and vehicles will
be assigned during roll call. Reporting times for roll call at O Hare International Airport
are as follows: 1st watch - 2130, 2nd watch - 0530, 3rd watch - 1330, Reporting times
for roll call at Midway Airport are as follows: 1st watch - 2230, 2nd watch - 0630, 3rd
watch - 1430.

FIXED POST REPORTING

The Special Police Officer beginning a new tour of duty shall determine that all
aquipment assigned to the post is accounted for hefore assuming their duties. Missing
or damaged equipment shall be reported immediately to the Watch  Commander.

OVERTIME

Qvertime will be granted in increments of 15 minutes. Likewise, employees who are
tardy will be docked in increments of 15 minutes, Employees submitting overtime for
late relief must have their Shift Supervisor authorize the overtime. Supervisor
authorizing the overtime will submit a report which will indicate the following:

a. the name of the tardy employee
b. the reason for the late relief
o the type and amount of any disciplinary actions taken or whether or not the

relieving employee was docked for tardiness,
LUNCH BREAKS AND PERSONALS

National fair labor practices call for each employee to receive a 30 minute lunch
break. In addition an unwritten national fair labor practice has been to grant

each employee two fiffteen minute breaks within the eight hour tour of duty, At

the discretion of the Watch Commanders, Special Police personnel may be allowed
to combine their lunch and personal breaks in order to have a 80 minute lunch break,



Watch supervisors maintain the right to designate specific times for lunch braeaks in
order to ensure adequate coverage of all post assignments,
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CHAPTER 2 - COMMUNICATIONS

GENERAL

In order to fulfill its assigned responsibiiities, the Special Police Division
maintains a 24-hour radio-telephone communications system. The phone
number to the O’Hare Special Paolice Office is 773-686-2685. The phone number
to the Midway Special Police Office is 773-838-0660.

PRIORITY OF CALLS

It is not always possible for the Special Police Section to respond to every call
for service, therefore, available resources must be organized to give the highest
leve! of efficient service. Priority of call assignment depends on many factors,
and it is normally the responsibility of the Aviation Communication Operator to
make such assignments. An officer in the field, however, may be required to
decide whether to continue on an assigned call or to handle a citizen's complaint
or other observed event and cause his/her call to be reassigned. Such
determination should be based on the comparative urgency and the risk to life
and property of the assigned call and the intervening incident.

When it ig impossible to handle a citizen's complaint or observed event, the
officer should, if time permits, either give directions for obtaining assistance, or
personally initiate the necessary notifications. Supervisory personnel will monitor
radio traffic to determine that the appropriate priority is being given to calis for
service.

RADIO MESSAGE PRIORITY

Radio messages wili be handled in the following order:

EMERGENCY RADIO MESSAGES
This classification has priority over all other radio messages, and consists of
"Officer needs assistance” messages, Alert messages, and any other message

necessary for the preservation of life and property. Al units will cease
broadcasting when advised that an emergency condition exists.

SPECIAL RADIO MESSAGES
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This classification has priority over "Routing" messages, and consists of
messages requiring immediate attention. Units will refrain from broadcasting
routine messages when an incident requiring a "Special Radio Message" is in
progress.

ROUTINE RADIO MESSAGES

This classification consists of normal radio messages, i.e. radio checks, and
requests for relief or junch breaks. Units with "Routine” messages may
broadcast only when the frequency is clear. Lengthy routine messages and
messages related to bomb threats, fires, or information that would alarm the
general public will be relayed telephonically when possible.

SUPERVISORY RESPONSE

Incidents requiring the response of more than one Special Police Officer or a
Chicago Police Officer will be brought to the attention of the Watch Commander
or an available Sergeant, by the Aviation Communication Operator. Such
incidents may reguire a response by a supervisor,

COMMUNICATIONS PROCEDURES

GENERAL RADIO USAGE RULES

The portable radios are for business use only. All conversations should be of an
official nature, Airtime is valuable, so conversations should be concise, Do not
indulge in unnecessary talk, and get to the point quickly. Side chatter, off-hand
remarks or commentary is unacceptable.

Radio conversations can be disruptive and annoying to other Special Police
staff, airport employees and the public. Keep the volume of the radio as low as
possible, yet audible, keep your voice volume down when transmitting and,
whenever possible, conduct radio transmission away from staff or the public.
Avoid carrying radios in your hand as they can be easily damaged. They should
be worn on the belt, secured with the affixed clips attached to the batteries or
secured in radio holders.

FCC regulations govern all language used on the air. Use of profane and/or
obscene language is strictly forbidden. Making derogatory, personal and
sarcastic remarks is also prohibited.

RADIOS TO REMAIN ON WHILE ON-DUTY

)
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All officers equipped with radios are required to monitor their radios during their
entire tour of duty including during breaks.

LENGTH OF TRANGMISSIONS

Transmissions shall not exceed 20 seconds in length. Lengthy messages will
be communicated by telephone,

RADIO CHECKS

Officers will request a radio check upon starting their assigned activities,
Response to radio check requests will include information as to the clarity and
strength of the transmission,

TRANSMISSION SEQUENCE

Depress the push-to-talk switch.

Give unit designation. Wait for acknowledgment before continuing.
Acknowledge messages with a distinet "10-4".

If the location of a call is some distance away, give your Estimated Time of
Arrival (ETA) to the location.

20 2 0

RADIO TRANSMISSION LANGUAGE

Special Police Officers will make their transmissions using short-direct
sentences, without the use of codes. Slang or obscene language will not be
used, Phonetic alphabetic will be used when necessary to clarify spelling.
RESPONSE TO RADIO CALL

Special Police Officers responding to a radio call from the Communications
Center or another unit will respond with their identification t.e. “3001."

MISUSE OF RADIO EQUIPMENT
Use of DOA communications equipment is limited to official business only.

Proper radio procedures are to be followed at all times. Officers shall observe
FCC requirements at all times.

REQUEST FOR SUPERVISOR



213.10

214

2141

214.2

When an officer needs routine advice from a supervisor, a radio request will he
broadcast, giving the location and nature of the advice requested. If
circumstances permit, consideration should first be given to telephoning the
request to the Communications Operator,

ASSIGNMENT OF RADIO EQUIPMENT

Radios will be assigned at the beginning of each watch and the number of the
radio will be logged by the Desk Officer. Each employee will be responsible for
his/her assigned radio and its care.

RADIO CODES

Radio codes are not to be used unless authorized by the Managing Deputy
Commissioner of Security,

PHONETIC ALPHABET

A~ ADAM N-  NORA
B- BOY 0-  OCEAN
C- CHARLES P-  PAUL
D-  DAVID Q- QUEEN
E-  EDWARD R- ROBERT
F-  FRANK S-  S5AM

G- GEORGE T-  TOM

H-  HENRY U~ UNION
- 1DA V- VICTOR
J - JOHN W WILLIAM
L~ LINCOLN X - X-RAY
K- KING Y- YOUNG
M- MARY Z-  ZEBRA

RADIO FREQUENCIES

All Special Police personnel operating vehicles on the AOA should be familiar



with the following radio frequencies used by the Alr Traffic Control Towers for all
3 airports with regard to departures and arrivals.

O'Hare - ORD

(1} Tower: North runways - 126,90
South runways - 120.75

(2) Approach:  119.0/360-159
125.7/180-359

(3} Departure:  125.0/340-159
127.4/160-219
125 4/220-334

(4) ATHS: 135.4
(5 Ground: 121.9/121.75
(6) IFR.CLR.DEL. 121.6

(7} Flight Watch: 122.0 WX Info

(8) Butler Unicom: 122.95

Midway - MDW

(1} Ground: 121.7
(2) Local; 118.7
(3) ATIS: 120.06
(4) Cl.Del.; 121.85

(%) Unicom Freq:
Butler 122.45
Monarch 129.65
Red Carpet 123.30
Central 130.80

Meigs

(1) Ground: 121.8



(2 Local: 121.3

215 USE OF TELEPHONES

The telephone is as important to special police communications as the radio. it
is the primary method for the public to obtain information or to notify special
police of a problem and for DOA Special Police personnel to communicate
routing and emergency matters. In addition, the caller, whether he or she is a
feliow DOA employee, airport tenant, vendor or a member of the public, will get
an impression of your special police organization, the DOA/City, and of you by
the way you answer the telephone and respond to the caller. Aviation Special
Police Operations personnel should use the following telephone courtesy
techniques;

o HMandle incoming calls immediately.

o Ildentify your office (e.9., “Aviation Special Police Office").

o ldentify yourself to the caller (e.g., "Officer Smith. May | help you?"),
o Have a pad and pencil ready when answering the phone.

o Speak slowly and clearly. lf the caller is in trouble, Use a calm, assured tone
of voice.

o Be as polite, courteous and professional as possible. Do notuse slang or be
too casual.

o Do not be content to say "l don't know." and leave it at that. Instead, say "Let
me find out for you" and try to help the caller. Offer to call back with the
information.

Remember that the caller will form an impression of you and your organization
hased on how you handled the call. Therefore, you want him or her to think that
you are businesslike, professional,_and helpful,

215.1 USE OF CITY TELEPHONES

City telephones will not be used for other than City business, unless approval is
received from a supervisor. All calls will be limited to five minutes or less. Personal

6
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calls will not be forwarded unless it relates to an emergency.,

TELEPHONIC NOTIFICATION QF OVERTIME

When a duty assignment requires that an employee work overtime, the employee may
notify his/her family over a City telephone, Such a call is considered City business.

CALLS FOR SERVICE
Telephone calls for special police service shall be answered by the Desk Officer inthe

Special Police Office. When calls for service are received in this manner, the
Communications Center will be notified of the nature of the call.

COLLECT TELEPHONE CALLS

Collect telephone calls will be not be accepted,
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CHAPTER 3 - PERSONAL APPEARANCE AND UNIFORMS

GENERAL APPEARANCE AND GROOMING

It shall be the duty of every officer and civilian of the departimant to maintain a
clean and neat appearance at all times,

BEARING

When on duty, all personnel shall maintain a military type bearing and avoid
mannerisms such as slouching, shuffling and hands in pockets.

PHYSICAL CONDITION

The City of Chicago has NO light duty status. All employees are expected to be
in condition to work any assignment. Employees who become ill at work may be
excused at the discretion of the watch commander. This will be noted onh the
watch supervisor log. Prolonged absences due to iliness may require the
employee to submit to a physical examination prior to being allowed to return to
work, Employees found o be in poor or sub-standard physical condition or
mental health by a competent medical authority, may be transferred to
assignments or duty status in keeping with their condition untit they are certified
capable of performing or returning to their regular assignments or duty.

HAIR

Mair shall be neat, clean, well groomed and properly trimmed at all times when
on duty, If tinted or colored, the shade should appear natural. The hair shall be
cut or secured to a length which shall not touch or extend below the top of the
shirt or jacket collar. The length and fullness of the hair shall not interfere with
the proper wearing of the uniform cap. Spiked hair, sculptured hair, and non-
natural multi-colored hair is unacceptable. Hairpieces may be worn which meet
the above standards. Sideburns shall not extend below the bottom of the
earlobe, and shall end in a clean-shaven horizontal line. The flare (terminal
portion of the sideburn) shall not exceed the width of the main portion by more
than 1/4° of the unflared width,

MOUSTACHES

Moustaches, if worn, will be neatly trimmed and of natural color. They shall not
extend below the border of the upper lip or the cormners of the mouth, and may
not extend to the side more than 1/4" beyond the corners of the mouth.
BEARDS
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Beards, if worn, will be neatly trimmed and of natural color. Long and
excessively bushy beards are prohibited.

HANDS AND FINGERNAILS

Hands and fingernails shall be neat and clean. Nail polish, if used, must be of a
neutrat shade,

MAKEUP

Female Aviation Special Police Operations personnel may wear sufficient
makeup to enhance the facial features, but shall maintain a businesslike
appearance. Excessive eye makeup or unnatural shades of lipatick will not be
WOTH.

JEWELRY

Jewelry such as wedding or ¢lass rings may be worn. Earrings, bracelets or
exposed necklaces shall not be worn,

EXCEPTIONS

Officers assigned to low-visibility assignments may be exempted from any of the
requirements of this section by the Managing Deputy Commissioner of Security.

UNIFORMS

GENERAL

Special Police personnel shall possess at all times a serviceable uniform and the
necessary equipment to perform uniformed field duty. Uniforms shall be
maintained in a clean, serviceable condition. Uniform outer garments will be
authorized only by the Managing Deputy Commissioner of Security. Exemptions
from this requirement may be granted by same.

BASIC UNIFORM - ALL OFFICERS
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SHIRT

Shirts shall be long sleeve, Flying Cross, and navy blue in color with military
creases. They shall be permanent press, 65% Dacron and 35% Rayon, with
shoulder epaulets, badge tab or patch, two pleated breast pockets with
scailoped button flaps, pencil pocket, and permanent collar stays. Shirt sleeves
shall have two black buttons on the cuff and one on the sleeve facing. Shoulder
patches shall be affixed to each shoulder, %" below the shoulder seam. Shirts
may be tailored if necessary to fit properly and present a neat appearance.
Pocket flaps shall be kept buttoned. Bulky items will not he carried in the shirt
pockets,

Short sleeve shirts shall be the same specifications except the sleeves shall be
short and the sieeve buttons are eliminated.

Sergeants and Lieutenants shall wear shirts with the same specifications as
described with the following exceptions. The material shall be white in color and
Sergeant stripes will be placed %" below the shoulder patches.

TROUSERS

Trousers shall be navy blue in color, 12 ounce serge, 80% Dacron Polyester and
20% wool, The pants shall be cuffless and have no other decoration affixed.
They shall be tailored to fit properly, and present a neat appearance. L.ength
shall be adjusted $o that there is no observable "break” in the front crease of the
trousers when the wearer is standing, and with no portion of the wearer's socks
heing visible,

HATS

Aviation Special Police personnel assigned to Terminal Patrol, Sergeants and
Lieutenants will wear the police style five point hat when in public view.

The three fiap hat (optional winter headgear) with a Department of Aviation
Special Police emblem or a Department of Aviation Special Police hat shieid
may be worn by fixed post personnel.

The billed baseball type cap with the DOA Special Police emblem sewn on the
front panel may be worn by personnel at the discretion of the Managing Deputy
Commissioner.

JACKET

Jackets shall be of the "Chicago Police Department style”, hip length, with
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zippered openings on both sides, shoulder epaulets, zip-out lining, detachable
pile collar and 2-way pockets. The material shall be spark resistant and weather
proof. In the spring and fall months, the jacket shall be worn without the pile
collar and the zip-out lining shall be optional. During the winter months, the
jacket shall be worn with the pile collar attached and with the zip-out lining in,
The color shall be navy blue. Buttons shall be silver in color. Sergeants and
Lieutenants shall have gold buttons. Shoulder patches shall be placed on each
sleeve, 2" below the shoulder seam,

Aviation Special Police Personnel may opt to wear the "Chicago Police Style"
leather jacket, ensuring that proper emblems on either sleeve identify the wearer
as a Aviation Special Police employee.

Sergeant stripes shall be placed 2" below the shoulder patches.

SWEATERS (OPTIONAL)

if a sweater is 1o be worn as an outer garment then it must be the WOOLLY
PULLY type sweater, navy blue in color, v-neck, with shoulder epaulets,
shoulder and elbow patches, and badge and nameplate tabs. Shoulder patches
shall be placed on each sleeve, 4" below the shoulder seam. Sergeants stripes
shall be placed 4" below the shoulder patches. if
a sweater is to be worn under the uniform jacket, a navy blue cardigan style
sweaater with either a zipper or button front will also be acceptable. No shoulder
patches will be reguired on this type of sweater,

NECKTIE

Neckties shall be solid black color with a dull finish, They will not be less than 2
" nor more than 3 2" wide at the widest point. The distance hetween the
bottom of the tie and the top of the belt shall be not less than 1" nor more than
3" BREAKAWAY TIES ARE MANDATORY.

Whenever the uniform jacket is worn, a tie shall also be worn. A silver tie bar not
more than 2" long by not more than 1/4" wide will be worn with the tie, in line
with the bottom of the pocket flap. Supervisors tie bars will be gold colored,

SHOES

Shoes shall be black plain toe shoes in either the oxford style or high top shoe
style capable of a high gloss shine. The "Spotbilt” black gym shoe which is used
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by CPD is also authorized.
SOCKS

Socks will be a solid black color without designs. If white socks are required for
medical reasons, biack socks shall be worn as an outer covar,

GLOVES
Gloves shall be black in color, with a plain finish,
SCARF

A scarf may be worn during cold weather and shall be black or navy blue in
color.

OVERSHOQES

Overshoes shall be black in color and worn with trouser legs outside of boot tops
except in extreme weathar conditions,

EQUIPMENT BELT

All uniformed Aviation Special Police personnel will wear an equipment belt
(Sam Browne) when on duty, (Exception; Personnel assigned to office functions
are exempt from this requirement. They may wear their required equipment on
the trouser belt) The equipment belt may be either the buckle type, with a
chrome colored buckle, or the Velcro type without a buckle. All reguired
equipment will be worn on the equipment belt. All leather equipment shall be
either black patent leather or black plain leather style and will be kept polished
and in good repair,

NAMEPLATE

Nameplates, brushed brass color with black lettering, will he worn above the
flap of the right shirt pocket, centered below and in line with the seam. When
the nylon jacket is worn, the nameplate will be worn on the jacket in the same
manner,

EQUIPMENT

The on-duty Watch Commander is responsible for the accountability of all keys,
radio's and other Special Police equipment on his/her watch. If any item is not
accountable for, the on-duty Watch Commander will note it in his log, and take



3/2.31

3/2.3.2

3/2.3.3

3/2.3.4

3/2.3.5

3/2.3.6

3/2.3.7

appropriate action. If the on-coming Watch Commander notes any items
missing, he/she will notify the Managing Deputy Commissioner by voice mail and
complete the necessary report,

BATON

Special Police personnel may carry an authorized baton in a baton ring in line
with the seam of the trousers when deemed appropriate by the Managing
Deputy Commissioner. The haton may be the standard wooden type or ABS
plastic type.

KEY RING

A key ring shall be worn to the rear of the baton ring, Special Police personnel
will carry a handcuff key along with other issued keys,

HANDCUFFS AND HANDCUFF CASE

Aviation Special Police Operations personnel will carry handcuffs in a handcuff
case either the closed style or open top style. The recommended location for the
handcuff case is centered over the left or right rear pocket.

RADIO CASBE

The radio case shall be worn in any location that allows easy access to the
radio, yet does not restrict access to the baton or handcuffs,

CITATION BOOKS

Citation books shall be carried when on duty.

PEN

At least one (1) ball-point pen with black ink will e carried when on duty,
FLASHLIGHT

A flashlight shall be available at alt times and shall be carried during the hours of
darkness.
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DOCUMENTS

When on duty, Special Police personnel will carry their ORD Access Control
Badge or MDW Access Controt Badge, City of Chicago 1D, card, and their
Hlinois Driver's License.

OFFICER'S NOTEBOOK

Special Police personnel are required to carry an Qfficer's Notebook on their
person while on duty. The Notebook will be used to record information regarding
assignments, vehicles, and equipment issued to the Officer. Any notes
applicable to reports or duty assignments will be recorded in the notebook.
Whenever a suspect is {o be given his Constitutional rights prior to questioning,
they wilt be read to the suspect, verbatim, from the Officer's Notebook.

SUMMER UNIFORM

The summer uniform will be worn from May 1 to October 31, These dates are
subject to change based on seasonal temperatures.

The summer short sleeve shirt will be worn without a tie, open neck, with one
button wnbuttoned, with a white "T" shirt and no visible jewelry or religious
medals displayed.

WINTER UNIFORM

The winter uniform will be worn from November 1 to April 30, These dates are
subject to change based on seasonal temperatures.

The winter iong sleeve shirt will be worn with a tie and the nameplate will be
worn on the outermost garment.

3/2.5.1  TURTLENECK/ TURTLENECK DICKEY (OPTIONAL)

Turtleneck/Turtleneck Dickey (Blauer) -  Specification# 9161.26A
Turtleneck/Turtleneck Dickey (Elbeco) - Specification# 9161.268
Turtleneck/Turtleneck Dickey (Eagle) -  Specification# 8161.26C

The following restrictions will apply:
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1. The long sleeved uniform shirt will be worn over the turtlenack / turtleneck
dickey with only the top button unfastened and no tie.

2. Under no circumstances will the turtleneck / turtleneck dickey be worn when
the temperature is at or above 70 degrees Fahrenheit.

3. The turtleneck / turtleneck dickey is authorized as an optional winter uniform
garment that may be worn fram 01 November through 30 April.

4, Revision to CPD General Order 98-10 Addendum &

COURT ATTIRE

Officers summoned to court will appear in full uniform.

UNIFORM INSPECTION

Watch Commanders and Sergeants shall hold informal daily inspections of personnel
under their command at all roll call sessions. A written report will be submitted to the
Managing Deputy Commissioner of all non-compliance of uniform regulations. Such
reports will be forwarded through the appropriate Watch Supervisor,

IMPROPER UNIFORM

Improper appearance in uniform will be cause for disciplinary action,
UNAUTHORIZED EQUIPMENT

The City of Chicago may not indemnify Special Police personnel who use unauthorized

equipment in the line of duty, Unauthorized equipment includes butis not limited to the
ASP, PR-24, Pepper Spray, OC Spray and Mace,

......
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CHAPTER 4 - REPORTS

GENERAL

The Departiment of Aviation, Special Police and Safety uses a wide variety of
forms and reports to complete its functions. The Watch Commander is
responsible for ensuring all reports are submitted and complele, This Chapter
describes some of those reports.

REPORT FORMS

SUPERVISORS LOG / SHIFT SUMMARY

The Watch Commander of each watch shall complete a Supervisor's Log for the
period of assignment.  Significant incidents occurring on the watch will be
identified. Incident reports completed during the watch shall be stapled to the
supervisor's Log. The completed form will give the Managing Deputy
Commissioner a short synopsis of the Supervisor's activity during the watch. |t
will also allow the Managing Deputy Commissioner to follow-up guickly on any
changes in manpower workloads or negative security trends.

DAILY ACTIVITY LOG

Special Police Officers assigned 1o vehicle patrol and terminal patro! shall
complete a daily activity report for each eight hour watch or for any part of a
watch which involves one of these assignments.

ESCORT FORM

The escort form will be filled out every time a person or vehicle is escorted onto
the AOA. Failure to fill out this form properly can lead to TSA penalties being
levied against the airport, The information on the form will also be used in
investigations of incidents on the AQA committed by persons without valid
badges,

DEPARTMENT OF AVIATION SPECIAL POLICE GENERAL CASE REPORT



A report wilt be made on all security incidents by the Special Police personnel
withessing, responding to, and/or discovering an incident. This would include
damaged gates, damaged vehicles, unauthorized personnel (persons not
holding valid badges) on the AOA, or any crime committed on airport property.
Incident reports must be filled out and signed by the reporting Special Police
officer and co-signed by a Supervisor before the end of each watch, Each case
report will be assigned an event number,

412.5 LOST AND FOUND PROPERTY

All found property from the terminal area and outlying parking fots will be turned
over to the Chicago Police Department, Airport Section and a field contact card
prepared describing the item, where found, when and officers to whom it was
turned over to, Property which will be placed in Chicago Police inventory will be
receipted by the CPD officer and the receipt attached to the incident report.

412.6 CONFISCATED L.D. BADGES

Any green, blue, red, grey, or yellow |.D. badge that is confiscated by Special
Folice personnel will require a confiscated 1.D. Badge report and citation, if
applicable. The reports will be submitted o the Watch Commander's office
before the end of the watch.

412.7 FIELD CONTACT CARDS

The field contact card will be made for incidents that do not require a general
case report, miscellaneous incidents, and for warnings for traffic, 1D badge and
safety vest violations.

4/2.8 VEHICLE / EQUIPMENT USAGE REPORTS

Each driver of an Aviation Special Police vehicle will complete, prior to his/her
tour of duty, an Operators Vehicle Usage Report which will describe the
condition of and other relevant data on the vehicle. It will be the responsibility of
the driver of the vehicle to complete this report with complete accuracy and it
shall be complete in every detail.

The Operators Vehicle Usage Report will be maintained in a logse leaf hinder
containing individual sections for each vehicle for a 60 day period.

Vehicles discoverad with damage will be immediately reporied to the Watch
Commander. This will ensure proper time verification when damage to a
department vehicle is reported.

Subsequent to this immediate notification of vehicle damage, discovered damage will
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be more extensively detailed in a damage-to-vehicie report which will include the
following information.

a, Date and time damage was discovered
b, L.ocation and description of damage
C. Previous driver of vehicle

Without exception, any damage sustained by the vehicle which is not reported wifl be
attributed to the last person assigned to the vehicle prior to it being reported.

AIRFIELD CITATIONS

All Special Police Officers are responsible for enforcement of airfield badge violations
(Municipat Code of Chicago, 10-36-353), traffic segulations on the AQA (Municipal
Code of Chicago, 10-36-357), and safety vest violations (Municipal Code of Chicago,
10-36-355) and issuing airfteld citations when necessary.

COMPLETION OF REPORTS

All reports will be completed using a ball-point pen with black ink. Reports will be
completed accurately and in a concise manner. They must be neat and legible and
contain all essential information,

APPROVAL OF REPORTS

All reports will be checked by a supervisor for propriety, essential information, clarity,
and legibility. Reports will be submitted for approval to the Watch Commander upon
completion before the end of their tour of duty. Supervisors will not change any reports,
but will return reports to the officer for any necessary changes,

RELEASE OF SPECIAL POLICE SECTION REFORTS

Unless otherwise provided, copies of Special Police Section reports will not be released
to any person or outside agency without the express approval of the Managing Deputy
Commissioner of Security, or the Office of the Corporation Counsel. The Managing
Deputy Commissioner may require special reports which cover a special consideration
or activity. These reports will be completed as directed,
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CHAPTER § - PATROL
GENERAL

The Special Police Section maintains patrol assignments to carry out the
federally mandated aviation security reguirements and to ensure the general
safety and security of Chicago airports. Special Police personnel may be
assigned to patrol in mobile units, on foot in terminal areas or other special
locations.

The primary function of patrol is to ensure the security of the airport and
compliance with airport regulations. Special Police personnel must act on their
own tnittative and, in response to calls for service, protect life and property,

PATROL AREAS

Priority for assignment to these patrols is specified by Managing Deputy
Commissioner Directives.

TERMINAL RAMP - MOBILE PATROL.
A. Responsibilities;

1. Observe all ramps and doors leading to the AOA to determine that no
unauthorized persons are present.

a. Enforce badge requirements,

b, Challenge persons observed to be violating security
requirements,

c. Enforce the provisions of the Airport Security Plan applicable
to the ACA

d. Conduct random badge inspections.

2 Enforce traffic regulations on the AOA

a. Monitor vehicle gpeeds.

b Enforce compliance with traffic control
devices.

a Direct compliance with vehicle presence in
defined areas.

da. Enforce compliance with ORD drivers license
requirement.

&, Enforce compliance with the safety vest
requirement.
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3. Report unsafe conditions

a. Report hazards which may cause accidents.

b, Report safety eguipment that may he miszssing.
4. Remain Alert for Emergencies.
5. Carry out those assignments in accordance with

instructions given by the Managing Daputy
Commissicner, Watch Commanders and Sergeants.

G, Prepare complete reports in a timely manner
congiastent with Special Police Section directives.

7. Special Police personnel assigned this activity
shall not leave his/her assignoment without the
permission of the Watch Commander and proper relief
has been made.

g. Complete Operator's Vehicle Usage Report, record
mileage, damage, and sign the reports.

9. Special Police personnel shall exercise good
Jjudgement. and exhibit professionalism when taking
enforcement action or requesting airport emplovees
be display I.0. Badges.

10, Incidents where aivport employeses refuse to display
or produce the appropriate I.D. while in the
secured area of the AOA may he arrested for
Obgtructing Service of Process (Chapter 720 ILCS
Sectilon 5/31-3). A General Cage Report will be
completed and the Wabch Commander will be nobilied.

TERMINAL PATROL - FOOT PATROL

Assignments to Terminal Patrol may vary according to watch
and personnel needs. Special Police Officers may be
aggigned to any or all of the terminals including the

cConcourEnes .,

A. Rezpongibilities;



Ohserve uge and condition of all doors leading to
the AOA,.

& .

Ensure only authorized persong are using
doors.

Enforce badging requirements.

Be alert to door malfunctions and conditions
whi.ch reguire correctien and report
immediately.

Enforce the provisions of the Alrport Security
Plan applicabhle to the Terminal Area.
Challenge persons believed to be in violation
of zecurity reguirements.

Aviation Special Police Officers may interface
with airline personnel during air carrier

operations, baggage handling eta, if
violations are observed but discretion must be
used as not to disrupt airlines operations.

Patrol baggage processing and delivery areas.

Determine that security provisions are in
affect.

Enforce badging requirements.

Engure baggage carcuszels are secured when not
in gervice,

Respond bto Access Contrel Alarms

.

Proceed to designated point of alarm  ag
dispatched,

Ansess reazon Lor alarm and take corrective
action when possible.

Report to the Aviation Communication Operatoy
in accordance with directives. Responses
which invelve unusual circumstances will be
reviewed with the appropriate supervisor.

Found Baggage

4.

Advise the appropriate airline of all found
baggage tagged with an airline destination
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tag.

. Receive and turn over to Chicago Police that
property found in terminal and parking lot
areas. Prepare a field contact card and cbhtain
a receipt when property placed in  CPD
inventory.

<. Obtain receipt for property held which has not
been placed with the Chicago Police
Department, as well as prepare a field contact
card.

Frovide Public Assistance

a. Render assistance to airport visitvors and
Cenanf customers.
b, Respond to emergencies in the Terminals and

asgegs, evaluate and c¢all for appropriate
assistance Lo conclude emergency.

Remain alert to conditions and aivuations whicoh
affect the safety and welfare of Airport enployees
and patrons.

a. Investigate suspiclious porsons.
k. Report unsafe conditions.
o Enforce the appropriate Pederal, State, and

City laws which regulate peoples’ condught on
the Airport.

Remain available to rvespond to radio dispatches
which direct the officers activity.

Carry out those assignments in accoerdance with
instructions of the Managing Deputy Commissioner,
Watch Commanders and s8hift Sergeants.

Prepare complete reports din a timely manner
consistent with Division directives.

FIELD PATROL

Aggignments Lo mobkile Patrol will be made by the Watch
Commander. Responsibilities contained in this section may
be assigned to Shift Sergeant or be assumed by the Watch

by
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A,

Responsibilities:

4.,

Conduct  the necessary vehicle conditions and
maintenance report in accordance with Division
Directives. This includeg the Operatox's Vehicle
Usage Report, which must identify mileage, damage,
and include a signature.

Conduct a perimeter patrol of the Alrport to
determine the conditions of the perimeter Lence.
NDeficiencies shall be reported ilmmediately to the
Watch Commander and the Communication Center.

Fatrol the ailrport parking lots and off-airport
city property as time permits to deter criminal
activity in those areas. Lights which are observed
to be inoperative and other conditions which impact
on safety oy security shall be reported immediately
tc the Communication Center for the Watch
Commander's abtention,

Enforce the provisionsz of the Airport Master
Security Plan.

a. Access Controls
b, Challenge persons believed to e violating

security requirements.

Enforce Alrport Traffic Regulations (Concistent
with Terminal Ramp Responsibility). This includes
moenltoring vehicle traffiic in the Hangexr Area,
Cargo Arvea, and all service roads on the AOR,

Report unsafe conditions.

Have knowledge of Alrport Emergency Flans and carry
out responsibilities outlined.

A Scene respolse
by, Escort agssignments
o Perimeter control
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. Amsistance to Incident Commander whe will be
represented by either CPD orx CFD,

Back up Agsignments to other Epecial Police
Officers as dispatched.

Carvy out those assignments in accordance with
instyucrions given by the Managing Deputy
Commissioner, Watch Commander, andl Field
SUpErvisors.

Prepare complete reports in  a timely manner
congigtent with Divisgion Divectives.

The vehicie operatoer shall ensure  that all
emergency eguipment 1= accounted for din  the
vehicle.

Vehicles will not leave alrport property ov
designated assignments without the approval of the
Watch Commander. When a vehicle is authorized to
leave airport properlty, the Communications Centey
will be notified via vadio stating the sztarting
mileage of the vehicle and upon returning Lo
airport property, the Communications Centerwill be notified
of the finishing mileage and that the vehicle is ready for assignment.

WATCH COMMANDER

The Watch Commander shall have the full responsibility for making watch
assignments within the provisions set forth by the Managing Deputy
Commissioner establishing priorities. Priorities for staffing will be foliowed.
The Watch Commander will be responsible for conducting a watch Roll Call prior
to the assignment of personnel,

The Watch Commander will be available for response to an event, assist
officers, conducting post, mobile and foot patrol inspection and arranging relief
as needed, In addition, the Watch Commander will review, approve and initial ali
reports from the previous day's watch.

In the absence of a timely response by a Special Police Officer to a 1542,207
atarm or dispatch, the Watch Commander may respond if practical.
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The Watch Commander will conduct his/her duties and responsibilities in
accordance with laws, policies of the City of Chicago, applicable TSA standards
and the content of this manual, Decisions, resolution of problems and incidents,
including discipline, will be conducted in keeping with the long term goals of the
division,

The on-gduty Watch Commander is responsible for the accountability of all keys,
radio's and other Special Police equipment on his watch. If any item is not
accountable for, the on-duty Watch Commander will note it in his log, and take
appropriate action. If the on-coming Waitch Commander notes any items
missing, he/she will notify the Deputy Commissioner by voice mail and complete
the necessary report,

At Midway, all unused keys will be kept in the Wateh Commander's office,
At O Hare, all unused keys will be keptin the Radio Reom or in the locked key
cabinet in the Sergeant's Room.

SHIFT SERGEANT

The Watch Commander has the option of assigning the avaitable Shift Sergeant
to meet the needs of established watch priority staffing. Those duties,
responsibilities and accountability thereof assigned to the Watch Commander
may be delegated to a Shift Sergeant.

The Shift Sergeant shall be assigned supervisory Activities, i.e., inspection
training, planning or controlling which enhance the efficiency of the Special
Police Section,

The Shift Sergeant will respond to & 1542.207 alarm or dispatch when in position
to arrive at the location sooner than other Special Police personnel.

Whenever two or more Supervisors are assigned to a watch, one supervisor will
be responsible for the following:

1. Ensure radios, batteries, rain coats and other Special Police equipment are
at posts,

2. Ensure Hot Sheets are at the Post,

3. Inspect officers for proper attire.

4 Inspect post for cleanliness.

SPECIFIC PATROL PROCEDURES

When deemed appropriate, the Managing Deputy Commissioner or respective
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Watch Commanders may alter normal patrol routine due to special
circumstances.

OFF-FIELD CITY OWNED PROPERTIES

Special Police Officers assigned to field patro! will be responsible for checking
off-field city properties. Officers will notify the Communications Center that they
are leaving the airfield to check the off-field properties. Speciat Police Officers
will ensure that the gates and fence line to these city properties are in good
condition and secured, Any deficiencies found will be reported to the
Communications Center and the Watch Commander,

TERMINALS AND INTELLIGENCE GATHERING

Special Police personnel will patrol the assigned Terminal(s) and maintain a
positive visible security presence. Daily liaison with businesses located on airport
property is necessary in order to learn what concerns and problems they may
have and to gain essential intelligence information on suapect groups working
the airports,

FIRST AMENDMENT GROUPS AND DESIGNATED AREAS

Officers will monitor the presence of any First Amendment Rights Groups
and will ascertain adherence to policies of the airport,

All persons seeking to solicit or distribute literature and/or express his or hers
first amencdment rights must comply with the following:

1) Persons must submit an application and receive a permit from the
Commissioner of Aviation. They must have this permit with them when
axpressing their first amendmaent rights on airport property.

2) Persons expressing their first amendment rights may do so only in
designated areas which are marked by a sign and biue taped
parameters. The locations for Q Hare Airport are listed below:

Terminal #1 Upper Level by Door #5.
Terminal #2 Upper L.evel by Door #2A and by Door #2E.
Terminal #3 Upper Level by Door #38 and by Door #3F,

The locations for Midway Airport are listed below:
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Near vestibuwles 2UL and SUL in the Terminal's Upper Level.

AED INSPECTIONS

The Watch Commander will assign Special Police Officers to inspect the
AED's that are located throughout the terminal areas to ensure that the
AED's are present and have not been tampered with. The procedures that
will be followed are as listed:

To simplify arming and resetting the AED cabinet, Red and Blue dots have
been affixed to all cabinets. The RED DOT indicates the position the key
is unarmed.

All AED cabinets are to be visually inspected on the 2nd and 3rd watch,
Visual inspection includes: visually checking that the key lock position is
pointing toward the red dot, AED Unitis inside the cabinet and checking the
adjacent phone. The cabinet is not to be opened on a visual inspection
unless there is an apparent problem.

All AD cabinets are to be manually inspected on the 1st watch. Manual
inspection includes: testing all audible and silent alarms, phones and visual
inspection of the AED unit. The AED unit should have the yellow seal intact
and a flashing X in the upper right-hand corner which indicates a good
battery. H the seal is not intact, the flashing X is RED, or any of the alarm
points are not working the unit is to be immediately brought to the OCC at
O'Hare or the DOA desk officer at Midway for exchange or secured until
repairs have been made by Siemens. When taking an AED from the cabinet
(for repair and/or replacement) the officer wilt displiay the "Ouwt of Service"
sign in the cabinet window. If the unit passes the inspection, the Officer will
rearm the cabinet by turning the key in the horizontal position pointing to
the RED dot.

TAUT WIRE INTRUSION DETECTION SYSTEM or TWIDS (O HARE )
GENERAL INFORMATION

The Department of Aviation Special Police will he responsible for responding
to alarms received by the Taul Wire Intrusion Detection System or TWIDS.
The TWIDS begins west of Post One and extends west and south until it

ends at the Federal Express Metroplex Building #611. The TWIDS consists
of seventy-nine zones and is approximately five miles in length. Fourteen

alarmed gates are positioned along the TWIDS, These gates consist of six
roller gates, two man gates, three creek gates, two drainage gates, and one
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lift gate.

TWIDS BEAT ASSIGNMENTS

Two special police vehicles will be equipped with TWIDS maobile maps.
These vehicles will be assigned to Beat 3003 and Beat 3004. To ensure a
rapid response Beat 3003 will patrol the TWIDS fence line for the first half
of the shift (four hours) and will be relieved by Beat 3004 who will patrol the
TWIDS fence line for the second half of the shift (four hours). Beat 3004 will
remain on patrol until refieved by Beat 3003 of the next watch (face to face
relief). Patrol officers on the four-hour TWIDS patrol will respond to TWIDS
alarms only. Watch commanders may use the TWIDS patrol units for other
assignments only during emergency situations, Patrol officers on the four-
hour TWIDS patrol will take their lunch when not on TWIDS patrol.

Under certain circumstances, it may be necessary for the watch commander
to assign an eight-hour TWIDS patrol due to manpower shortages or vehicle
maintenance. In this case a relief unit would be required to break the TWIDS
patrol unit for lunch,

PATROL AREA

To ensure a response time of five minutes or less, officers on TWIDS patrol
will have a limited patrol area. The patrol area will consist of any air-side road
that borders the Taut Wire Perimeter Intrusion Detection System. Officers on
TWIDS patrol will not leave the patrot area unless relieved by another officer
or the officer is authorized to do so by the watch commander.

RESPONSE BY AVIATION SPECIAL POLICE TO TWIDS ALARMS
When an alarm is triggered, it will appear on the mobile map. Also, an alarm
will appear on the wall map located in the O'Hare Communications Center,
All alarms generated by the TWIDS will be treated as a breach of security.
Patrol officers will use the vehicle's emergency equipment while responding
to TWIDS alarms. Upon approaching the target atarm, the officer will use
caution. Officers will determine the cause of the alarm and notify the OCC
of his or her findings ( weather, wildlife, intruders, unknown etc.).

TWIDS NIGHT OPERATIONS

Units on night time TWIDS patrol will be issued hand held spot lights to
assist in determining causes for TWIDS alarms. Whenever possibie, the
"Night Sight” equipment (Thermal Imaging Unit) will assist in determining the
possible causes for the TWIDS alarm. Watch Commanders will assign the
“Night Sight” equipment to only trained officers.

FEDERAL EXPRESS METROPLEX GATE

TWIDS Zone Gate 78 is located air-side of Federal Express Gate 13A. Gate
13A will remain controlled by Federal Express. TWIDS Zone Gate 78 which

T
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is an automatic gate will be controlled by the City of Chicago. The gate’s
control box is located next to the motor box and is kept locked. Also the
TWIDS Zone Gate 78 will be kept locked with a FAA approved airfield

(Medeco) lock. Aviation Special Police will be required to open the TWIDS

Zone Gate 78 when requested by Federal Express for cargo loading

operations. Federal Express will notify Aviation Special Police when the gate
can be secured. All Federal Express's requests for gate access will be made

through the OCC.

CREEK GATES 15A, 158, AND 15C

The three creeks located on the west side of the airfield have been equipped

with motorized lift gates. Aviation Special Police will control the keys for

these gates. There are two types of keys. One key is for lifting the gate and
the other key is to access the gate’s motor. A city construction foreman will
notify Aviation Special Police for the gate key to clear debris from the creeks.
Aviation Special Police will supply the key to the construction foreman and
the construction crew will open the gate. The officer will remain on the scene

until the gate has been secured and the key has been returned.

AGHLOCKHEED TANK FARM ACCESS
Officers responding to TWIDS alarms located in the AGHLockheed Tank

Farm must drive up to the main gate with the vehicles emergency equipment
on, The AGl/Lockheed gate operator will observe the emergency vebicie by

a video camera and allow access to the fuel farm.

AIRPORT REPAIR AND CONSTRUCTION COMPLEX (ARC) ACCESS
Officers responding to TWIDS alarms located in the Airport Repair and
Construction Complex (ARC) will be equipped with a remote control to
access automatic Gate 19.

5/3.4.10 GATE LOCATIONS ON THE TWIDS

The lift gate at TWIDS Zone 1-3 will correspond with Gate 19U
The roller gate at TWIDS Zone 2-2 will correspond with Gate 17A.
The roller gate at TWIDS Zone 10-3 will correspond with Gate 19G.
The roller gate at TWIDS Zone 13-3 will correspond with Gate 16D.

The man gate in the A G.| tank farm at TWIDS Zone 21-1 will lead to land

side access,
The drainage gate northwest of Post 2A at TWIDS Zone 24-1 will lead into

drain pipe.

The roller gate at TWIDS Zone 27-2 will correspond with Gate 15

The lift gate at TWIDS Zone 35-3 will correspond with Gate 156A (north creek),
The lift gate at TWIDS Zone 37-3 will correspond with Gate 158 (center creek),
The lift gate at TWIDS Zone 39-2 will correspond with Gate 15C {south creek).

&
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The man gate at TWIDS Zone 45-2 will correspond with Gate 15D (man-gate).
The drainage gate west of the cemetery at TWIDS Zone 67-1 will lead into a
drain pipe.

The rotler gate at TWIDS Zone 72-2 will correspond with Gate 13B.

The automatic roller gate at TWIDS Zone 78-1 wilt correspond with Gate 13A.

SUPERVISORS' RESPONSIBILITIES

Watch commanders will ensure that all sergeants are familiar with the operations
and procedures of the TWIDS.

Sergeants will ensure that officers assigned to TWIDS patrol have been properly
trained on the use of the mobile map. Also, sergeants will issue the TWIDS
Operational Software Manual to TWIDS patrol officers. This manual contains
zone maps, system operations, and information on the mobile map.

BEAT ASSIGNMENTS (OHARE)

3001 - Field patrol -
Responsibilities: Includes but not  limited to  patrol  of aill
Department of Aviation properties including off-fielkd
properties, fence line checks, AED response, gate
access for tenants, ordinance enforcement,
Equipment: gate keys and portable AED,

3002 - Field patrol - Responsibilities: Includes but not lirited to patrol of all
Department of Aviation properties including off-field
properties, fence line checks, AED response, gate
access for tenants, ordinance enforcement,

Equipment: gate keys, portable AED, and equipment
case.

3003 - Field patrof -
Responsibilities:  Includes but not Hmited to patrol of all
Department  of  Aviation  properties  including  off-field
properties, fence line checks, AED response, gate
access for tenants, ordinance enforcement and TWIDS
patrol, Equipment: gate keys and portable AED.

3004 - Field patrol - Responsibilities: Includes but not fimited to patrol of all
Department of Aviation properties including off-field
properties, fence line checks, gate access for tenants,

ordinance enforcement and TWIDS patrol.
Equipment: gate keys and portable AED.

3005 -Ramp patrol - Responsibilities: Includes but not limited to patrol of all



3006 -Ramp patrol -

terminal ramp areas including the Southwest cargo area
and the Lynx cargo area (formally known as Continental
Cargo). Equipment: portable AED.

Responsibilities: Includes but not limited to patrot of

terminal ramps #1 and #2. Also patrol of the hanger area
located between Post #1 and Post #2.

3007 -Ramp patrol -

Responsibilities: Includes but not limited to patrot of

terminal ramps #3 and #5,

3008 -Ramp patrol -

3009- Post #1 -

Responsibilities: Includes but not limited to patrol of the
military ramp and surrounding fence line, To assist Post
#12 when necessary. To conduct surveiliance of tenant
operations on the military ramp.

Responsibilities: Post #1 Escort Vehicle will escort lost
persons off the airfield and intercep! unauthorized

persons attempting to enter the AQA.
3041-Terminal Relief - Responsibilities: Includes but not limited to breaking

3042 - Field Retief -

3043 - Field Relief -

3044 - Field Relief -

3051 Terminal #5 -

3I062-Terminal #5 -

3063-Terminal#h -

3064-Tarminat #5 -

the terminal posts for lunch.

Responsibilities: Includes but not limited to breaking
the field posts for lunch.

Responsibilities: Includes but not limited to breaking
the field posts for lunch,

Responsibilities: Includes but not limited to breaking
the field posts for lunch,

Responsibilities. Includes but not imited to respond to
access controt alanms, passenger assists, crowd control,
ordinance enforcement, and to assist the Custorm Doors.

Responsibilities: Inciudes but not limited to respond to
access control alarms, passenger assists, crowd control,
ordinance enforcement, and to assist the Custom
Doars.

Responsibilities: includes but not limited to breaking
the Terminal#5 posts for lunch.

Responsibilities: Includes but not limited to respond to
access control alarms., passenger assists, crowd control,
ordinance enforcement, and to assist the Custorm Doors.

h - |
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BEAT ASSIGNMENTS (MIDWAY)

302 - Ramp Vehicle - Responsibilities: Includes but not limited to patrol of all

terminal ramp areas and ordinance enforcement.
Equipment: gate keys and portable AED,

302A- Ramp Vehicle - Responsibilities: ncludes but notlimited to vehicle relief

and detail vehicle, Equipment: gate keys

303 - Airfield Vehicle - Responsibilities; includes but not limited to patrol of all

Department of Aviation properties, fence line checks,
AED response and ordinance enforcement. Equipment;
gate keys and portable AED.

312 - Relief Vehicle - Includes but not limited to breaking the gates for lunch.

313- Terminal Relief - Includes but not limited to relieving Beat 321 and Beal

322 for lunch and personal hreaks, Beat 322A for lunch,
answer door alarms, and assist other units when not in
a redief role.

321 - Terminal Patrol - Responsibilities: Includes but not limited to patrolling
(Lower Level) baggage areas, assisting passengers, respond to AED

alarms, respond to baggage conveyor and door alarms,
respond to the checkpoints when requested, and patrol
baggage make up area to ensure only authorized
personnet are in the area.

322 - Terminal Patrol - Responsibilittes: Includes but not limited to patrolling

{(Upper Level)

S22A - Dock © -

3228 - Dock H&R -

306 - Central Gate -
307 - 65th 81 Gate -

ticket areas, assisting passengers, respond to AED
alarms, respond to door alarms, respond to the
checkpoints when requested, and patrot the interstitial
level,

Responsibilities: Includes but not iimited to operating the
concession dock and ensuring that only authorized
personnel access the area.

Responsibilities: Includes but not limited to operating the
H & R dock and ensuring that only authorized
personnet access the area.

Responsibilities: See Post Qrders 6/6.1
Responsibilities: See Post Orders 6/6.2

b
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308 - Laramie Gate - Responsibilities: See Post Orders 6/6.3

314 - 55th 5t
Construction Gate - Responsibilities: includes but not limited to ensuring that
only authorized personnel and vehicles access the area.

STRANDED PASSENGERS ASSISTANCE PROGRAM
Due to extreme weather conditions (snowstorms, fog, thunderstorms etc.), the  Sharckd
Passenger Assistance Frogram may be implemented by the Department of Aviation. This
program is to provide a safe and secure area for passengers whose flights have been
canceled. Officers assigned {o the

Stranded Passengers Assistance Program are responsible for the following:

a) To provide high visibility patrol of designated sleeping areas.

b) To assist passengers.

¢) To insure that passengers will not sleep on luggage carousels or security

checkpoint equipment.

d) To insure that the cots and sleeping materials remain in the designated area.

@) To escort city custodians transferring cots from storage areas to the

designated areas.
fy To distribute information fact sheets about the program f{o affected

passengers when available.

LUNCH PERIODS
Special Police Officers are entitled to a thirly minute unpaid lunch period during
each eight hour watch. Watch supervisors wilt arrange relief where required.
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CHAPTER 6 - FIXED POSTS
GENERAL

Fixed Posts are maintained at various locations to provide continual control of
critical AOA access points. Fixed Post officers may not leave their posts unless
relieved.

GENERAL DUTIES OF FIXED POSTS

Special Police personnel assigned to a fixed post will prevent and deter persons
and vehicles from unauthorized access to the AOA, provide information and
traffic directions regarding all tenants at the airport at the request of airport
patrons, direct traffic at the post during peak traffic periods to minimize vehicular
congestion and stabilize the flow of traffic into the airport, observe and report all
unusual incidents, suspicious activities, persons, vehicles or materials, and
actual or potential fire hazards, safety, and security hazards, give assistance,
information, direction and protection to airport patrons and members of the
airport community.

Fixed Post Special Police Officers will enforce provisions of AOA access control
and report to his or her supervisor all access control failures as soon as
possible. Screening will take place for all vehicles and persons entering the
access point with a logging procedure and escort provision initiated for all
personnel and vehicles which do not have official passes.

Challenges will be made when appropriate and the proper reporting made.

Special Police Officers will execute "levels of threat" procedures as required.
Alert Levels will be associated with security escalation. Emergency and standby
alerts will be initiated during aircraft emergencies.

During AOA emergencies fixed Post Special Police Officers will direct
emergency vehicles to designated staging areas outside the AOA.

As emergency conditions dictate when entry to the AOA is closed, fixed post
Special Police Officers will report unusual situations observed on the AOA.

Gates will be closed when not in use and will not be opened until the Special
Police Officer has determined that the vehicle is authorized and that the driver
has the proper badge.

Special Police Officers assigned to Posts will open gates only for entering and
exiting of vehicles. Gates will not be left open for any reason without the
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expressed authorization of the Managing Deputy Commissioner. Special Police
Officers assigned to fixed posts will approach each vehicle to check for the
appropriate badge of the driver and any other occupant of the vehicle. The
officer will determine that the vehicle has an Insurance Placard or the vehicle is
exempt by directive. All vehicles will be properly logged.

CONDUCT ON ALL POSTS

Officers are to remain alert at all times. The use of television sets or reading
materials (other than authorized Department manuals and orders) is prohibited.
Instances of officers returning late from funch breaks will be reported to the
Watch Commander. Fixed Posts will be inspected by the oncoming officer, and
any discrepancies will be reported to the Watch Cormmanders. Officers will be in
full uniform at all times and will make face to face reliefs at their post.

FIXED POST ASSIGNMENTS
The following are the fixed posts at O'Hare International Airport.

Fost 1A, 18, 1C, 1D, 1E; Post 2; Post 2A; Post 3; Post 4, Post 4A; Post 5, Post
5A; Post 7; Post 8; Post 10; Post 11; Post 12; Post 14; Post 15; Terminal Five
Dock: Custom Door A; Custom Door B,

The following are the fixed posts at Midway Airport.

63th Street/Laramie Gate
55th Street/Laramie Gate
Central Gate

GENERAL PROCEDURES FOR ACCESS POINTS

THE PERIMETER OF THE AQA MUST BE SECURED AT ALL TIMES. This is
the fundamental basis for maintaining the security of the O'Hare International
and Midway Airports . The following are general procedures applicable to ADA
access points.

MANNED GATES

All manned gates must be Kept in a closed position when not allowing vehicles
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or personnel to pass. When operating a high speed crash gate, it will be opened
completely or closed completely.

UN-MANNED GATES

Al un-manned gates will be closed and locked when not actually being used and
monitored.  Any gate found open and not monitored will be closed and an
general case report completed and signed by the responding Special Police
Officer.

ID REQUIREMENTS

Special Police Officers at all posts will adhere to current D requirements before
allowing entry of persons and vehicles onto the AOCA.

ACCESS IDENTIFICATION PROCEDURE

Special Police Officers must ensure that every person in every vehicle has
authorized access or is properly escorted by a badge holder with a valid badge
before they are permitted access to the AOA. Unauthorized access by persons
to the AQA is in direct violation of City of Chicago Policy and procedures and the
State of lllinois Revised Statutes (720 1L.CS 5/21-7) and may be subject to arrest
and fines by the powers of the City of Chicago, under City ordinance, State law
and regulations.

1. The only persons and vehicles authorized to access the AQA are
those authorized in this policy and procedure. No other persons or
vehicles are permitted access to, or permitied in the Air Operations
Area (AOA), Secured Area, or the SIDA,

2. Authorized Access pertaing to:
a, Tenants and their sub-Tenants and Contractors and Vendors
b, DOA personnel and its contractors and vendors
C. Governmental Agencies and their contractors

3. All authorized access to the AOA is granted by the Department of
Aviation, and the Managing Deputy Commissioner of Security
through memos, directives, and the Policy and Procedure Field
Mzanual.

PERSONNEL IDENTIFICATION

1. ldentification Media Types




The City of Chicago, Department of Aviation has an identification control system.
Changes in this system are promulgated by the Department of Aviation in order
to enhance and/or maintain the overall Security System, All changes are issued
by a "Notification" directive from the Commissioner of Aviation to all persons

affected.

2. ldentification System

The Department of Aviation's personnel badging system contains the following
badge description and restrictions:

a. The Employee access control photo 1D Badge is a tamper-proof
laminated plastic card that is wearable by pouch, holder, chain or
removable clip.

{(hH The card has, on the back, a magnetically programmable
stripe that allows the card to interact with the card readers
located at the AOA/SIDA access controlled doors and gates,
and information on ownership, displaying, and non-
transferability of badges and punishment for misuse.

b, The front of the badge contains the following information:

(1) A full-face color image of the individual for whom the badge
was issued except for the yellow 1D badge.

(2) A color coding to visually display the level of access.

{3) Identification of Contractor employees by the presence of the
identifier "CONSTRUCTION" on the |D badge.

(4) Identification of Vendor employees by the presence of the
identifier "VENDOR" on the 1D badge.

(5) The official three letter Federal Aviation Administration airport
designator. (ORD - O'Hare, MODW - Midway)

(6)  The first and last name of the individual.

(7)  The expiration date of the 1D badge.

(8)  The name of the employee's primary employer at the airport,

(9)  The ID badge number.

If employee is authorized to drive on the AOA, a yellow bar

b=y
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across the top of the card.

(11)  If the employee has authorized access to the U5, Customs
area, an official U.5. Customs identifier.

Alb unescorted persons entering the AOA/SIDA must have a Blue,
Green, or Yellow Department of Aviation issued ORD 1D badge.

BLUE ID Badges:

a, Blue ID badges are issued to Public Safety and Security
Personnel, including DOA Special Police Parsonnel, City of
Chicago Police and Fire Department Personnel and others as
authorized by DOA.

b. Bilue ID badge holders are authorized access throughout the
airport, including the AQA, Secured Area, and SIDA,

GREEN ID Badges:

a. Green 1D badges are issued to all persons who have some
level of access to secure areas of the airport, usually the AQA,
including tenant employees, vendors and contractors.

b. Green 1D badge holders are authorized access to specific
areas of the AOA, Secured Area, or SIDA. This color is visual
proof of authorization to be in secure areas during normal
operations but will not be valid for access in emergency
situations without additional authorization.

All unescorted persons entering the security identification display
area (SIDA) under TSA Part 1542.206 must display on their outermost
garment a blue or green DOA issued photo ID badge.

Yellow ID badges are issued to airlines flight crew authorized access
to the AGA/SIDA. The yeliow ORD 1D badge must be displayed on
their outermost garment along with the employees picture 1D issued
from the airlines. (O Hare)

Red ID badges are issued to employees working who are not
authorized unescorted access to the AOA or SIDA,

Gray ID badges are issued 1o persons authorized access to all AOA
areas excluding the secured (SIDA) area. (Midway)
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h. Airline |D credentials for the following:

(1)  Flight crews when they are performing pre-flight inspections,
are in uniform, on their air carrier apron, and in the immediate
proximity of their assigned company aircraft.

il FAA/airling transport vans and buses,

(1M in cases of FAA vans and airline transport buses with
passengers, only the drivers need to show identification, The
drivers will be responsible for checking the identification of all
personnel on their vans or buses. ( Aviation Special Police
Parsonnel will make spot chacks of passengers to ensure that
employees are in compliance with TSA 49 CFR Parts 1500.)

3. Controlled Areas

a. Definition of Controlled Areas

All areas beyond the Department of Aviation Special Police posts or within
the perimeter security fencing is defined as the AOA or SIDA.

O'HARE INTERNATIONAL AIRPORT CONTROL. AREA

The O’Hare SIDA (security identification display area) will be all areas
within the security perimeter. The Secured Area will be all areas within
the SIDA except for the Hangar Area located between Post 1 and Post 2.

MIDWAY AIRPORT CONTROL AREA

The Midway secured area is defined as the Terminal ramp area. The
secured area will be the SIDA, which is the area located between the
south SIDA gate and the North SIDA gate.

DISPLAY OF 1D BADGES

Al persons on or attempting to gain access to the AOA/SIDA, must have and
display proper 1.D. credentials and/or Department of Aviation ORD / MDW
Badges. These |.D. credentials and/or ORD / MDW badges must be worn on
the outer clothing when a person is in a Secured Area/SIDA. Exceptions are
limited to the following:

a. Passengers either loading or unloading from an aircraft that are under

™
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the escort of the airline personnel in the possession of appropriate
identification.
b. VIP dignitaries, under escort, are permitted access to the ADA/SIDA.

VEHICLE AOA ACCESS

The only vehicles authorized on the AOA are those specifically authorized in this
section, and then, only in accordance with the procedures described herein. No
other vehicles are authorized access to, or permitted on the AOA.

1.

Airport Operator and Tenant Vehicles

Vehicles owned by the airport operator and tenants of the airport requining
access to the AOA must have easily recognizable corporate or other
jdentifying markings. As of January 1, 1892, marking will be requirad on both
sides of the vehicle. These markings will be 12 inches high in size. No other
identification is required.

Other Vehicles

Department of Aviation issued airfield vehicle permits allow drivers of
contractor vehicles, food purveyors, various airport service repairmen, and
other servicing vehicles access to AOA,

a, These permits are displayed on the eft hand side of the windshield of
the vehicle, All official permits contain an expiration date; name of the
company; year, rake, model, license number, VIN number, and the
Department of Aviation issued permit number,

b, Issuance of the official airfield vehicle permit is supervised by the
Department of Aviation, Special Police Section.  Special Police
Officers at any post are required to deny holders of expired, or
otherwise invalid permits, access to the AOA,

C. Vehicles entering the AOA on a one-time basis visit, require an escort
by the appropriate tenant to and from the respective post.

d. Persons with valid authorized ORD / MDW D badges and DOA
Drivers Permit (vellow stripe) will be allowed to drive on the AOAINn a
properly licensed government or municipal vehicle,

Emergency Vehicles

In the event of snow or other emergency situations, the following emergency
personnel and vehicles will have access to the AQA in compliance with the
following procedures:
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a. Unbadged snow removal personne! will be permitted on the AQA
when under direct supervision/escont of an airport employea(s) with a
valid badge.

b. Llilities personnel bearing proper company identification and using
marked company vehicles, will be permitted on the AOA under escort
by authorized badged airport personnel, in response to specific
emergency situations,

C. Chicago Police and Fire Department personnel bearing the proper
City of Chicago identification and using marked vehicles during an
amergency situation, will be permitted passage to the AGA,

VEHICLE AIRFIELD ACCESS PERMITS

All officers are to verify the vehicle identification number (VIN) of vehicles
seeking entrance through Special Police posts. Verification is to be made hy
assuring the VIN stated on the green vehicle access permit matches that of
the vehicle in question. This change is necessitated because of changes to the
State of Hllinois issued license plates; Special Police staff will not deny vehicle
access if the license plate number contained on the access permit does not
match the license plate number affixed to the vehicle. The VIN becomes the
controlling data. If the VIN doesn't match, the permit will be confiscated.

INVALID 1D BADGES

Persons seeking access to the AQA with an expired Dept. of Aviation Access
Control 1.D. Badge will be denied access or will require the appropriate escort.
The Expired |.D. Badge will be confiscated. A person using other than their own
badge or an invalid badge will be issued a citation, the 1.0, Badge will be
confiscated, and the Watch Commander will be notified.

Incidents involving persons attempting to itlegally gain access to the AOA/SIDA
will be reported to the Watch Commander and a general case report prepared.
Where criminal trespass is involved, Special Police Personnel will investigate
and make arrests if necessary.

ESCORTS
Individuals or vehicles requiring an escort will remain under the control of

Department Of Aviation Special Police personnel until all forms are filled out and
the escort has signed the escort log and accepted responsibility for them.,



1. Persons requesting access to a specific area within the AOA/SIDA who do
ot have a valid ID Badge must be escorted by authorized personnel. if the
person requesting an escort is operating a ground vehicle, they must
produce a valid drivers license. If the person requesting an escort is not
operating a ground vehicle, they must produce a state [D or a company /
airline picture 1D, The escort will maintain full control of the persons/vehicle
during the duration of time within the AOA/SIDA. Only three (3) vehicles
may be escorted by an escort at one time.

2. Special Police Officers shouid challenge:

a. Individuals who do not possess 1D hadges with the appropriate color
code(s) for that area.

b. Individuals suspected of not being authorized to be in that area,

c. Individuals known or suspected of being under escort and are

separated by time and distance from their escorts.

3. Escort forms will be signed by the assigned Special Police officer and turned
in at the end of each watch.

4, Verification of a badged individual's access to the AQA/SIDA shall be
processed through the Communication Center.

6/4,3.8 CARD READERS
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The swiping of a badge through a card reader will show a green light, which
lasts approximately two seconds (indicating the 1D badge has been
accepted) or a red light, indicating that the badge has been rejected. Since
the airlines have issued the proper code to all of their employees, a red light
is a ceriain indication that the |D badge 15 flawed, deactivated, or the employee
is swiping incorrectly. When employees get a red light, the officer will calt the
Communication Center, examine the badge for expiration date, mutilation of the
card, or smears and scratches on the magnetic strip. Damaged, deactivated,
and expired ORD / MDW badges will be confiscated. The green and red
indicator lights on the panel by the interior card reader wilt inform the officer
whether or not the badges used have been accepted or rejected.

SPECIFIC POST ORDERS AND PROCEDURES (O HARE)
Each Department of Aviation Special Police post at O'Hare has strict personnel
identification and vehicle entry procedures, which apply in all cases except

emergencies.

POST 1A, B, C, and D PROCEDURES
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Prior to entry each person must possess an ORD ID badge. No individual or
vehicle shall be permitted entry unless they have the following:

(1) QRD BADGES

a. Biue ORD 1D Badge with the appropriate designated access
code.

b. Green ORD 1D Badge with the appropriate designated access
code,

C. Airline employees who possess a valid yellow ORD ID badge

along with an airlines issued picture 1) will have access
through Post 1,

Vehicles entering and staying within Post 1 do not need an airfield vehicle

permit, including vendors possessing a valid ORD 1D badge with authorization to
access through Post 1 and making deliveries within Mangar Alley only.

(2) MULTIPEE OCCUPANTS

Multiple occupants must have their badges swiped also. Special Police
Officers will swipe all ORD 1D badges to ensure validity, If one or more
occupants of a vehicle do not have an ORD 1D badge, the vehicle will be
instructed to proceed to Post 1-E for escort procedures.

(3) AUTOMATIC LANES

The lane nearest the post or inner lanes will be the only lanes used. The outer
lanes of 1-A1-B.1-C, and 1-D will not be used.
POST 1-E PROCEDURES

Post 1-E is the escort post. All persons and vehicles that require an escort will
report to the Special Police Officer at Post 1-E,

Trucks and Motoreycles
All trucks and motoreycles are required to use the outer/escort lanes. Drivers
who drive through the regular lanes must be told not to do this again. The first

lane at the escort booth is designated as a through-lane for this purpose and
should be kept free of parked vehicles. Motoreycle drivers must remove their
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helmet to be identified.
6/5.1.2 POST 1 EQUIPMENT
Control Boxes

There are two boxes containing control switches at the counter of each hooth.
A. LANE OPEN/LANE CLOSED BOX

The first box on the right contains the switches that turn the green and red
lights indicating that a particuiar lane is open or closed. The dial on the
right of the Lane Open/Lane Closed box controls the lights for the booth lane.
The dial on the left controls the light for the far (automatic) lane. The open
position will activate the green arrow/open-lane signal, and the closed
position will activate the red X/closed-fane signal. When a lane is closed,
the yellow barricade gate will be secured and the locking pin engaged.

B. AUTOMATIC/MANUAL GATE ARM CONTROL BOX
The box on the left is the control for the gate arms. The key and joy stick on
the right side of the box control the anm on the far (automatic) lane and the
key and Joy stick on the left side of the box control the arm on the booth
lane. The key Controls for the gate arms have three positions, automatic,
off, or hand (manual}). When a key is set on automatic, the card reader
will dictate whether the arm is raised or not. When the key is set on “HAND"
{manual), moving the joy stick to the open or closed position will activate
the arm accordingly. When an aircrew member with only employer 1D
comes through, turn the key to HAND and move the joy stick to open, this
will open the arm. The arm will close automatically when the car passes
through. Make sure you return the key to the automatic position immediately
afterwards. The gate anms for all lanes can be locked in the open or closed
position through the yellow control boxes at each gate arm. The shift

supervisors will have keys for these yellow boxes.

Loop Sensors
At each lane there are two loop sensors buried under the concrete. They are
activated magnetically. and not by pressure or weight, The first sensor is
located just before the card reader and a vehicle is required over the sensor
before the gate will open. The second sensor is by the gate arm and it tells
the gate that the vehicle has passed through and the arm will then close.
For your information, placing a metal object over the sensor may also
activate it. Use of the card reader by an employee will automatically place his
or her vehicle over the sensor. On occasion, however, aircrew may go pat
the first sensor by the time they stop to show you their employer ID. When
you attempt to manually open the gate, it will hot open. Hence, you must
have the driver back up until part of the car is over the first sensor and then
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you may manually open the gate.

intercoms

The intercom over the booth's interior card reader may be used to talk {o the
driver at the automatic lane card reader. The other intercom on the counter
may be used to talk to the O’Hare Communication Center,

Duress Alarm Buttons

There are duress alarm buttons located underneath the counter at each
booth. These alarm buttons, when they become operational, will interface
with the Communications Center, These alarms provide a redundant safety
system for the officer since the officers will already have radio and intercom
communication with the OCC.

POST 1 ESCORT VEHICLE

The officer assigned to Post 1A will be responsible for the Escort Vehicle.
The Escort Vehicle will be positioned at Post 1A's automatic lane located
between Post 1A and Post 1B. If a person who is lost arrives at Post 18, 10,
1D or 1E, the officer manning the post will notify the Post 1A officer. The
Post 1A officer wili shut down Post 1A and position the Escort Vehicle in front
of the lost person's vehicle. The officer manning the post will open the gate
after instructing the person to follow the Escort Vehicle. The escort vehicle
will escort the lost person off the airfield. If a person who is lost arrives at
Post 1A, then the officer manning Post 1B will perform the escort off the
airfield. Under no circumstance will the lost person be allowed access
without the Escort Vehicle nor will lost persons be directed to back up
against incoming traffic,

ESCORT VEHICLE SERVICING

The Escort Vehicle will receive general maintenance (fueling etc.) during the
Second Watch at a time designated by the watch commander. When the
Escort Vehicle is removed from Post 1 for maintenance, another vehicle will
be assigned to Post 1. The Escort Vehicle will not be used lunch breaks or
other personal use unless approved by a supervisor.

PQST 2 PROCEDURES

Prior to entry each person must possess access authorization. Officers will
exit the post to make all required document and vehicle permit checks. No
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individual or vehicle shail be permitted entry unless they have the following:

(1) QRR Badges

a Blue or Green ORD |ID Badges with the appropriate designated
access code including drivers designation if necessary,

I, An pscort,

o, Only the drivers of airline transport vans and
buses need to display their ORD ID Badge to the Special

Folice Officer who will physically inspect the ORD 1D hadge.
However:

o Each passenger in the vehicle must display, on his or
her outer clothing, an ORD badge or airline 1D
credential,

o Special Police personnel have the authority to chalienge
angd check the 1D of any passenger in an airline
transport van or bus,

(2) Vehicle Access Permits

a. All street vehicles with state license plates that pass through
Fost 2 must have a valid AOA Green airfield vehicle permit.

b. All airport vehicles not bearing state license plates that pass
through Post 2 must have either a valid company logo or a
vahd AOA Green vehicle permit.

e, An escort by a person possessing a valid 1) badge, and an
escort log must be filled out.

d. City of Chicago Police and Fire Department and identifiable
Gavernment vehicles authorized on the AOA as determined by
DOA will be allowed access,

6/5.3 POST 2A, 3, 5, 5A, 11, & 12 PROCEDURES

Prior to entry, each person must possess access authorization. Officers will
exit the post to make all required document and vehicle permit checks, No
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individual or vehicle shall be permitted entry unless they have the following:

(1) ORD Badges

a,

b.

Blue or Green QRD ID Badge with the appropriate designated
access code including drivers designation if necessary.
An escort.

(2) ORD Vehicle Permits

a.

All street vehicles with state license plates that pass through
Post 2A, 3, 5, BA, 11, and 12 must have a valid AQA Green
airfield vehicle permit.

All atrport vehicles not bearing state license plates that pass
through Post 2A, 3, 5, 5A, 11, and 12 must have either a valid
company logo or a valid Green vehicle permit.

An escort by a person possessing a valid ID badge, and an
escort log must be filled ot

City of Chicago Police and Fire Department and identifiable
Government vehicles authorized on the AQA as determined by
DOA will be allowed access.

6/5.3.1 FOOD TRUCK SEALS
All food trucks must have a City of Chicago approved seal on the back door.
The seal must be hand inspected, prior to allowing access on to the AQA,
If the seal is broken or not locked in place the following must be followed.

2. Configcate the geal and deny acoess,

3, Fill out a contact card with the following information:

Address.

and Phone Number.

a. Drivers Name and

b, ORD Badge Number.
¢, Company Name, Address

d. Seal Number.

e. Date and Time of
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confizcation.

4, Call the 0CC via radic and reguest an Event Nunber.

5. Return the Truck back to the company to be regealed., Give
the OCC the Truck Number and notify them the
truck has been denied access

and returned to the company.

615.4 POST 7, 8, AND 10 PROCEDURES
Prior to entry, each person must possess access authorization, Officers will

exit the post to make all required document and vehicle permit checks. No
individual or vehicle shall be permitted entry unless they have the following:

(1) ORD Badge

a. Blue or Green ORD 1D Badge with the appropriate designated
access code including drivers designation if necessary.

b. An escort.

(2) QORD Vehicle Permit

a, All street vehicles with state license plates that pass through
Post 7, 8, and 10 must have a valid AQA Green airfield vehicle
permit.

b. Vehicles with special parking permits for areas just inside the

AOA fence and within sight of the Officer,

C. Al airport vehicles not bearing state license plates that pass
through Post 7, 8, and 10 must have either a valid company
logo or a valid Green vehicle permit.

(3) Special Police personnel shall monitor vehicles parked in front of their
posts to ensure that they comply with the posted time limit for
temporary parking.

a. Drivers requesting to park at Post 7, 8, and 10 will surrender
their state drivers license and their vehicle keys which will be
held by the Special Police Officer untii the driver departs.

(1) Drivers may require their drivers license back to check in at
the airtines. Once the drivers license is logged in, the Special
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Police Officer may return the drivers license to the driver for
this purpose.

h, Special Police Officers will log the driver and venicle
information on the Dept. of Aviation Terminal Post Vehicle
Controt Log.

(4)  Vendors making deliveries at Post 8 for Carson's must be verified by
Carson through a phone calt (X6145 or X6187) or be on the Carson's
vendor list issued daily,

(8) Pedestrians with a valid ORD ID badge going to their parked vehicles
within sight of the Officer will be allowed access,

(6) No vehicles will be allowed to park on sidewalks at any terminal posts,
Special Police Officers assigned to Posts 7, 8, and 10 will ensure
that the sidewalks are kept clear of any vehicles at all times,

6/5.5 AMC POST 4

The post located in the area near the southwest corner of the AMG building
is responsible for controlliing the traffic to the AMC building. Prior to entry,
each person must possess access authorization. Officers will exit the postto
make all required dogument and vehicle checks. The post orders for the
AMC Post 4 are;

(1)  Access will be allowed to City of Chicago Police and Fire Department
vehicles along with identifiable Government vehicles authorized on
the AQA as determined by DOA

(2) The Special Police Officer will request the appropriate escort from
DOA Maintenance, DOA Dispatch or DOA Operations office for those
visitors to the offices in the AMC Building who do not have
authorization to access the AMC Complex.

(a) DOA Maintenance, DOA Dispatch, etc. may request an over-the-
phone access authorization, Officers must contact the
Special Police Desk for this type of escort to be authorized.

(3) Personnet allowed unrestricted access through Post 4 will be as
follows:

(a} City of Chicago employees with a valid ORD 1D badge.
(b) Government employees with a valid ORD D badge.
® Tru-link, G.F. Structures, Chicago Builders, and Seimens with a
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6/5.7

6/6.7.1

6/6.7.2

6/5.7.3

6/5.7.4

valid ORD 10D badge.

(4) All other personnel, badged or unhadge, seeking access through
Post 4 will require verification from the Special Police Desk.

POST 4A (SNOW GATE)

Access to the AOASSIDA via Post 4A will be restricted to the following:
(1) Chicago Police Department

(2) Chicago Fire Department

(3) DOA vehicles

{4) Public Safety/Government vehicles

(5) Tru-link, G.F. Structures, Chicago Builders, and Seimens with a
valid ORD ID badge and valid Airfield Vehicle Permit.

All persons will be required to swipe their ORD ID badge at the card reader
located east of the salt storage dome just south of Post 4A. The officer will

observe the interior card reader box for either a green light or red light,

Officers will challenge all persons who swipe red.

POST 14 (YANKEE ECHO GATE) & POST 15 (YANKEE TANGO GATE)

GENERAL INFORMATION

The purpose of Post #14 (Yankee Echo Gate) and Post#13 (Yankee Tango
Gate) is to prevent ground vehicles from entering the AOA by way of the 'Y"
taxiway,

POST LOCATIONS

Post #14 (Yankee Echo Gate) is located next to the 'Y' taxiway behind
Rescue 2. Post #15 (Yankee Tango Gale} is located next to the Y taxiway
across from the American Eagle hangar.

POST PARKING
Officers may park their privately owned vehicles on the gravel road tocated
next to each post. Parked vehicles must not obstruct the view of the taxiway.

OPERATING HOURS

Post #14 (Yankee Echo Gate) will be mannead 24 hours a day. Post #15
(Yankee Tango Gate) will be manned 16 hours per day from 0600 to 2200
(2nd watch and 3rd watch only). A first watch field unit will be responsible for
securing Post #15 (Yankee Tango Gate) at 2200. The third watch officer will
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6/5.7.6

6/5.7.7

6/6.7.8

6/5.7.9

remain on post until ielieved by the first watceh field unit. A second watch field
unit will be responsible for reopening Post #15 (Yankee Tango Gate) at 0600
and will remain on post until the officer assigned to the Yankee Tango Gate
arrives. Field unit officers assigned to securing or reopening the post will use
the secured man-gate located next to the post to accomplish this task.

POST PHONE NUMBERS
Post #14 (Yankee Echo Gate) - 894-8649
Post #15 (Yankee Tango Gate)- 894-8651

AIRCRAFT TQ POST COMMUNICATIONS

Both posts will have two-way communications with the pilot/mechanic through
UNICOM band 122.90miz. The pilotymechanic will call the officer not by
post number but by either 'Yankee Echo Gate' or 'Yankee Tango Gate’.
Radio calls from the aircraft to the post may be made when the aircraft
arrives at the hold bar or in advance of the aircraft arriving or departing the
hangar area. Officers must monitor the communications at all times to ensure
guick response,

GATE OPERATIONS

Officers will controf the gate with the open/close/stop switch located on top
of the counter, This switch will also control the green and red stoplight to
eliminate possible errors, When an aircraft requests entry or exit, the gate
will be opened. The aircraft will stop at a surface painted hold bar until the
light changes from red to green signifying the gate is completely open and
safe for passage. Once the aircraft has safely cleared the taxiway gate, the
gate will be closed. The taxiway gate requires approximately three minutes
to fully open or to fully close, Under certain conditions the taxiway gate may
nead to be left open due to heavy aircraft traffic or for snow removal, The
officer will be notified of these conditions. If an aircraft attempts to enter or
exit the hangar area without communications to the posts, the officer will
open the gate and allow access.

NON-AIRCRAFT TRAFFIC

Occasionally, non-aircraft traffic such as city operations, city vehicle services,
CFD, and some of the airlines high speed aircraft tow vehicles will contact
the officer via UNICOM band 122.90mkz. These vehicles will be allowed
access through the gale,

TAXIWAY INCURSIONS

Any unauthorized vehicle that passes through either the Yankee Echo Gate
or the Yankee Tango Gate has committed a surface incident. The OCC must
be notified immediately.
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6/5.7.11

6/5.7.12

6/5.7.13

GROUND RUN-UP ENCLOSURE ACCESS

Officers working Post #14 (Yankee Echo Gate) are required to monitor the
Ground Run-Up Enclosure (GRE). Maintenance vehicles must be escorted
to and from the Ground Run-Up Enclosure. City operations will be
responsible for these escorts. Persons requiring access to the (GRE) must
contact city operations at 773-686-2255. Officers who observe maintenance
vehicles without escorts are to notify the OCC.

POWER FAILURES AND HEAVY SNOW CONDITIONS

In case of power failure, officers should notify the OCC. If power cannot be
restored, the gate will he opened manually by either city vehicle services or
city operations. In case snow hampers the gate from opening, notify the
QCC. Construction labor crews will remove the snow by shoveling or using
an air compressor to clean the gates.

AIR TRAFFIC CONTROL RADIO PHRASEOQOLOGY

The definitions listed below are phrases that will be used when
communicating with an aircraft or vehicle on the UNICOM radio. Codes such
as 10-4 will not be used.

Acknowledge - Let me know you have received and understand this
message.

Affirmative - Yes

Correction - | made a mistake,

Go Ahead - State your request.(never means "proceed"}

Hold - Stop where you are.

Negative - No, or permission is not granted, or that is not correct.
Out - Termination of a radio transmission.

Over - My transmission is ended and | expect a response from you,
Proceed - You are authorized to begin or continue moving.

Roger - | have received all of your last transmission,

Say Again - Repeat what you just said.

Wilco - | have received your message, understand it, and will comply.

AVIATION ALPHABET

A Alpha N November
B Bravo O Oscar

C Charlie P Papa

D Delta Q Queben

E Echo R Romeo

F Foxtrot 5 Sierra

G Golf T Tango

H Hotel LU Uniform

l India \ Victor
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J Juliet w Whiskey
K Kilo X X-ray
L Lima Y Yankee
M Mike Z Zuly

6/5.8 CUSTOM DOORS A& B

Prior to entry, each person must possess access authorization. No
individual shall be permitted entry unless they have the following:

QRD Badge
a Blue, Green, and Red ORD D Badge with a Customs
Hologram and the appropriate designated access code.

b An escort,

{1) The primary duty of the Special Police Officer is to prevent
unauthorized access through the Custom Doors,

(2) Secondary duties of the Special Police Officer stationed at the Cusiom
Doors includes but is not limited to crowd control, passenger / citizen
assists, and escort procedures,

(3) Special Police Officers will call for units to assist with crowd control
when necessary to avoid leaving the Custom Doors unattended.

(4) Passengers who exit the Custom Doors will not be allowed back inside
unless they are escorted by an airlines agent.

6/56.9 TERMINAL #5 DOCK (SUBSTATION)

Special Police Officers assigned to the Terminal 8 Dock are responsible
for the following:

(1) Ensure that all radios are accounted for.
(2) Ensure that only authorized vehicles park in the foading dock.
a. Drivers requesting to park at Terminal #5 Dock will surrender

their state drivers license and their vehicle keys which will be
held by the Special Police Officer until the driver departs.

(N Drivers may require their drivers license back to check in at
the airlines. Once the drivers license is logged in, the Special
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(3)

Police Officer may return the driver license to the driver for
this purpose.

b.  Special Police Officers will log the driver and vehicle information
on the Dept. of Aviation Terminal Post Vehicle Control Log.

Challenge all persons entering tlevators 9 & 10,

6/5.91 KEY CARDS - D LOTANTERNATIONAL TERMINAL

1.
2

5.

This is an online system. Al usage can be tracked.

The system is equipped with an anti-passhack feature, This means
you must use the card in sequence; i.e., every entry must be followed
by an exit and every exit must be followed by an entry. You will not
be able to entering / exiting in between.

Critical information is stored on the magnetic stripe of the card. Do
not store this card near a magnetic field. Do not expose it to direct
sunlight for extended periods. Do not leave it on the dashboard of
your vehicle. Treat it as you would any credit card or ATM card.
Entry to the parking ot can be through any lane. Insert the card into
the ticket dispenser in the slot that the ticket normally comes out,
Make sure you take the card with you.

Exit can be made through any lane. There will be exit lanes with
external readers (they look like the ticket dispenser) in each lot,

6/5.10  VEHICLE INSPECTIONS

Special Police Officers will conduct inspections on all vehicles entering the
secured area of the airport that meet the criteria listed in "Guidelines for
Conducting Vehicle inspections”. Vehicle inspections will be conducted at the
following posts:

Post 2, Post 2A, Post 3, Post 4A, Post 5, Post 5A, Post 7, Post 8 *,

Post 10, Post 11, Post 12, and Unmanned Gates

The goal of the vehicle inspections is to provide a visual deterrent for any
adversary that might attempt to introduce a large vehicle bomb.

When a vehicle meets the criteria listed in “Guidelines for Conducting
Vehicle Inspections”, officers will notify the OCC that an inspection is to take
place. A supervisor may respond to that location to oversee the inspection.
The OCC will assign a field unit to conduct and assist with the vehicle
inspection. Officers should relocate vehicles to be inspected off to the side
s0 that normal post operations can continue. * CPD canine units witl conduct
vehicle inspections at Post 8.



6/5.10.1 GUIDELINES FOR CONDUCTING VEHICLE INSPECTIONS

1.

Where a vehicle and the vehicle operator and passengers have
appropriate and valid ORD access media;

1. No search is required.
2. Officers will challenge when observing any suspicious items in
plain view.

1
1

For vehicles that have an invalid or no airport access authorization
(insurance placard, company decal or logo) or the vehicle operator
and passengers do not have a valid ORD media and an escort is
required, a physical search of the vehicle will be required.

2.1.  Passenger compartments of the vehicle, vehicle trunk or the
bed/cargo area of a truck must be inspected.

2.2. Boxes, carlons, containers, racks or packages that have been
commaercially prepared, labeled and sealed need not be
physically openad if their external appearance does not
indicate any signs of tampering or alteration.

2.3, ltems that could contain large amounts of explosives, which
are not packaged as noted in section 2.2, must be inspected.
These items could include filled plastic garbage bags, large
shipping containers, boxes, and trashcans,

2.4, The vehicle operator must have in his possession a
commercial manifest, which identifies the contents of the
vehicle and/or trailer.

2.5, The air carrier or tenant, for whom the shipment is intended,
must respond to the post and provide the escort.,

Exceptions: The following vehicles are exempt from the vehicle
inspection requirgment.

3.1, Chicago Fire Department vehicles.

3.2.  Marked Department of Aviation vehicles.

3.3. Federal, State and Local law enforcement vehicles.

3.4, Marked U.8. Federal Government agency vehicies.

3.5  Marked Air Carrier service and support vehicles with  the
proper identification operated by personnel with a valid QRD
hadge,

3.6.  Marked Air Carrier catering vehicles which are properly sealed
and have the proper identification operated by personnel with
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a valid ORD badge.

4, if the officer locates a suspicious object or material, the officer will
immediately contact the O'Hare Communication Center (OCC). The
officer will notify a Special Police supervisor who will determine if a
CPD FAA-certified explosives detection canine unit is needed to
conduct a search.

If a vehicle operator refuses to submit to the inspection, the officer will
deny access to the AOA, immediately contact the O'Hare
Communication Center (OCC), and a Flash Message will be sent to
all posts. The message will consist of a description of the vehicle,
driver andg passenger(s). The officer will also fill out a Special Police
General Case Report,

e

SPECIFIC POST ORDERS AND PROCEDURES (MIDWAY)
55TH STREET GATE FIXED FOST

Special Police personnel assigned to a fixed post will prevent and deter
persons and vehicles from unauthorized access to the AOA, observe and
report all unusual incidents, suspicious activities, persons, vehicles or
materials, and actual or potential fire hazards, safety, and security hazards,
direct traffic at the post during peak traffic periods to minimize vehicular
congestion and stabilize  the flow of traffic into the airport, give assistance,
information, direction and protection to airport patrons and members of the
Midway Airport community,

A. The only persons and vehicles that will be granted AQA access at the 55
Street Gate are the following: All air carrier and tenant personnel/ivehicles
that are in possession of and displaying the proper MDW Badge media and
insurance sticker or that are signed in and escorted. All companies that are
delivering goods or conducting official airport business with an air carrier or
tenant that are in possession of and displaying the proper MDW Badge
media and insurance sticker or that are signed in and escorted. All Municipal
and Government vehicles/personnel, displaying M or G plates, (conducting
Airport business) that are in possession of and displaying the proper MOW
badge media. All vehicles/personnel granted access by the Assistant
Commissioner of Safety & Security, Fuel trucks will not be granted AOA
access at this gate. The officer will direct the fuet truck driver to the Central
Gate.

B. The Department of Aviation Airpor! Security ADA Access Procedure is as
follows: The Special Police Officer wilt verify hoth vehicle operator and



passenger(s) MDW hadge media and vehicle insurance sticker. The officer
must make physical contact with the MDW badge and visually inspect it in
order to ensure a positive photographic comparison and determine if the
media is expired or has been altered. If any person in the vehicle or the
vehicle itself doesn't have the proper MDW media, then an approved and
properly badge person may escort that subject into the AOA in accordance
with the escort procedures established in the Midway Airport Security Plan
(ASP). That vehicle must then be inspected. If the escorted vehicle is
entering the Security Identification Display Area, the officer will issue a
SIDA Vehicle Identification Permit to be displayed from the rear view mirror.
All gates must be kept in the closed position when not allowing vehicles to
enter or exit the AQA. No pedestrian traffic will be altowed to enter or exit the
AOA at the gate.

C. Vehicle Inspections: The officer must conduct vehicle inspections in
accordance with the criteria listed below. The goal of the vehicle inspection
is to provide a visual deterrent for any adversary that might attempt to
introduce a large vehicie bomb onto the airport, Where a vehicle and the
vehicle operator and passenger(s) have appropriate and valid MDW access
media: No search is required. Vehicles that are authorized, but that do not
dispiay any indicia (company decal or logo) of that authorization, and are
operated by a driver with appropriate and valid MDW badge media
(passenger(s) must have the appropriate and valid MDW badge media or be
escorted per the ASP): Visually inspect the interior of the vehicle by looking
through the windows or opening the door(s). Open the trunk and inspect or
visually inspect the bed/cargo areas of the trucks. For vehicles that have
invalid or no airport access authorization (insurance sticker, company decal
or togo) and the vehicle operator and passenger(s) do not have a valid MDW
badge media and must be escorted per the ASP: Passenger compartments
of the vehicle, vehicle trunk or the bed/cargo area of a truck must be
inspected. Boxes, cartons, containers, racks or packages that have heen
commercially prepared, labeled and sealed nead not be physicaily opened if
their external appearance does not indicate any signs of tampering or
alteration. Items that could contain large amounts of explosives, which are
not packaged as noted, must be inspected. These items could include filled
plastic garbage bags, large shipping containers, boxes, and trash cans. The
vehicle operator must have in his possession a commercial manifest, which
identifies the contents of the vehicle and/or trailer. The air carrier or tenant,
for whom the shipment is intended, must respond to the post and provide the
escort. Exceptions: The following vehicles are exempt from the vehicle
inspection requirement. Chicago Fire Department Vehicles. Marked DOA
Special Police, Operations and Motor Truck Driver (MTD) vehicles, Federal,
State and Local law enforcement vehicles. Marked U.S. Federal Government
agency vehicles. Marked Air Carrier service vehicles operated by operators
with MDW badge. If the officer locates a suspicious object or material

h 724



6/6.1.1

6/6.2

he/she will immediately contact the Midway Communication Center (MCC).
The officer will request a Special Police Supervisor and a CPD FAA-certified
explosives detection canine unit to conduct a search. If a vehicle operator
refuses to submit to the inspection, the officer will refuse access to the AOA,
immediately contact the Midway Communication Center (MCC) and make a
Flash Message to all the other posts. The message will consist of a
description of the vehicle, driver and passenger(s). The officer will also fill
out a Special Police General Case Report,

FOOD TRUCK SEALS

All food trucks must have a City of Chicago approved seal on the back door.
The seal must be hand inspectad, prior to allowing access onto the ADA I
the seal is broken or not locked in place the following must be followed.

1. Confiscate the seal and deny access.
Fitl out a contact card with the following information:
A.  Drivers Name and Address.
B. ORD Badge Number,
C. Company Name, Address and Phone Number.
0. Seal Number,
E£.  Date and Time of confiscation,

3. Call the Communications Center via radio and request an
Event Number.
4, Return the Truck back to the company to be resealed. Give

the Communications Center the Truck Number and notify them
the truck has been denied access and returned to the
company,

CENTRAL GATE FIXED POST

Special Police personnel assigned to a fixed post will prevent and deter
persons and vehicles from unauthorized access to the AQA, observe and
report all unusual incidents, suspicious activities, persons, vehicles or
materials, and actual or potential fire hazards, safety, and security hazards,
direct traffic at the post during peak traffic periods to minimize vehicular
congestion and stabilize the flow of traffic into the airport, give assistance,
information, direction and protection to airport patrons and members of the
Midway Airport community.

A. The only persons and vehicles that will be granted AQA access at the

Central Gate are the following:



1. Fuel trucks/personnet that are in possession of and displaying
the proper MDW Badge media and insurance sticker or that are
signed in and escorted by an Airport tenant.

2. Signature Flight Service vehicles/parsonnel that need to gain
landslide access to and from their maintenance facility.

3. All Municipal and Government vehicles/personnel, displaying
"M" or "G" plates, (conducting Airport business) that are in possession
of and displaying the proper MDW badge media,

4, Al vehicles/personnel granted access by the Assistant
Comimissioner of Safety & Security.

5. All other vehicles needing to gain access to the AOA will be
diracted to the 55th Street Gate.

B. The Department of Aviation Airport Security AOA Access Procedure  is
as follows:

The Special Police Officer will verify both vehicle operator and
passenger(s) MDW badge media and vehicle insurance sticker.
visually ins'ggct it in order to ensure a positive photographic
comparison and determine if the media is expired or has been
altered.

If any person in the vehicle or the vehicle itself doesn't have the
proper MDW media then an approved and properly badged person
may escort that subject into the AQA in accordance with the escort
procedures established in the Midway Airport Security Plan (ASP).
That vehicle must then be inspected. If the escorted vehicle is
entering the Security ldentification Display Area (SIDA) the officer will
issue a "SIDA Vehicle Identification Permit” to be displayed from the
rear view mirror.

All gates must be kept in the closed position when not allowing
vehicles to enter or exit the AOA,

No pedestrian traffic will be allowed to enter or exit the AOA at the
gate.

C. Vehicle Inspections:



1. The officer must conduct vehicle inspections in accordance
with the criteria listed below. The goal of the vehicle inspection is
to provide a visual deterrent for any adversary that might attempt
to introduce a large vehicle bomb onto the airport:

2. Where a vehicle and the vehicle operator and passenger(s)
have appropriate and valid MDW access media;

2.1 No search is required.

3. Vehicles that are authorized, but that do not display any
indicia {company decal or logo) of that authorization, and are
operated by a driver with appropriate and valid MDW badge media
{passenger(s) must have the appropriate and valid MDW badge
media or be escorted per the ASP).

3.1 Visually inspect the interior of the vehicie by looking
through the windows or opening the door(s).

3.2, Open the trunk and inspect or visually inspect the
hed/cargo areas of the trucks.

4. For vehicles that have invalid or no airport access authorization
(insurance sticker, company decal or logo) and the vehicle operator and
passenger(s) do not have a valid MDW badge media and must be
escorted per the ASP:

4.1, Passenger compartiments of the vehicle, vehicle trunk or the
bed/cargo area of a truck must be inspected.

4.2. Boxes, cartons, containers, racks of packages that have been
commercially prepared, labeied and sealed need not be physically
opened if their external appearance does not indicate any signs of
tampering or alteration.

4.3, ltems that could contain large amounts of explosives, which
are not packaged as noted in section C. 4.2, must be inspected.
These items could include filled plastic garbage bags, large shipping
containers, boxes, and trashcans.

4.4 The vehicle operator must have in his possession a
commercial  manifest, which identifies the contents of the vehicle
and/or trailer.



6/6.3

4.5 The air carrier or tenant, for whom the shipment is intended,
must respond to the post and provide the escort.

5. Exceptions: The following vehicles are exempt from the vehicle
inspection requirement.

5.1. Chicago Fire Department Vehicles.

52 Marked DOA Security, Operations and Motor Truck Driver
(MTD) vehicles.

5.3  Federal, State and Local law enforcement vehicles,
54. Marked U.8 Federal Government agency vehicles.

55 Marked Air Carrier service vehicles operated by operators with
MDW badge.

6. If the officer locates a suspicious object or material he/she will

immediately contact the Midway Communication Center (MCC). The
officer will request a Special Police Supervisor and a CPD FAA-certified
explosives detection canine unit to conduct a search.

7. If a vehicle operator refuses to submit to the inspection, the officer
will refuse access to the AOA, immediately contact the Midway
Communication Center (MCC) and make a Flash Message to all the
other posts. The message will consist of a description of the vehicle,
driver and passenger(s). The officer will also fill out a Special Police
General Case Report.

LARAMIE GATE FIXED POST

Special Police personnel assigned to a fixed post will prevent and deter
persons and vehicles from unauthorized access to the AOA, observe and
report all unusual incidents, suspicious activities, persons, vehicles or
materials, and actual or potential fire hazards, satety, and security hazards,
direct traffic at the post during peak traffic periods to minimize vehicular
congestion and stabilize the flow of traffic into the airport, give assistance,
information, direction and protection to airport patrons and members of the
Midway Airport community.

The only persons and vehicles that wilt be granted AOA access at the
Central Gate are the following:



0

All companies that are delivering goods to the City of Chicago, AMC
building, that are in possession of and displaying the proper MDW
Badge media and insurance sticker or that are signed in and escorted
by a City Motor Truck Driver(MTD).

Fuel trucks that are delivering to the City of Chicago, AMC building,
that are in possession of and displaying the proper MDW Badge
media and insurance sticker or that are signed in and escorted by a
City (MTD).

All Municipal and Government vehicles/personnel, displaying "M" or
"G" plates, (conducting Airport business) that are in possession of and
displaying the proper MDW hadge media,

All vehicles/personnel granted access by the Assistant Commissioner
of Safety & Securily.

All other vehicies needing to gain access to the AOA will be directed
to the 55" Street Gate,

The Department of Aviation Airport Security AQA Access Procedure
is as follows:

The Special Police Officer will verify hoth vehicle operator and
passenger(s) MDW badge media and vehicle insurance sticker, The
officer must make physicai contact with the MDW badge and visually
inspect it in order to ensure a positive photographic comparison and
determine if the media is expired or has been altered.

If any person in the vehicle or the vehicle itself doesn't have the
proper MEBW media then an approved and properly badged person
may escorl that subject into the AQA in accordance with the escort
procedures established in the Midway Airport Security Pian (ASF).
That vehicle must then be inspected. f the escorted vebhicle is
entering the Security Identification Display Area (S81DA) the officer will
issue a "SIDA Vehicle Identification Permit” to be displayed from the
rear view mirror, All gates must be kept in the closed position when
not atlowing vehicles to enter or exit the AOA.

No pedestrian traffic will be allowed to enter or exit the ACA at the
gate.

Vehicle Inspections;

1. The officer must conduct vehicle inspections in accordance

with the criteria listed below. The goal of the vehicle inspection

is to provide a visual deterrent for any adversary that might
attempt to introduce a large vehicle bomb onto the airport:

hoT29



2.

Where a vahicle and the vehicle operator and passenger(s) have
appropriate and valid MDW access media:

2.1, No search is required.

Vehicles that are authorized, but that do not display any indicia
(company decal or logo) of that authorization, and are operated
by a driver with appropriate and valid MDW badge media
(passenger(s) must have the appropriate and valid MDW badge
media or be escorted per the ASP):

31 Visually inspect the interior of the vehicle by looking
through the windows or opening the door(s).

3.2. Open the trunk and inspeact or visually inspect the
bed/cargo areas of the trucks.

For vehicles that have invalid or no airport access authorization
(insurance sticker, company decal or logo) and the vehicle
operator and passenger(s) do not have a valid MDW badge media
and must be escorted per the ASP;

4.1. Passenger compartments of the vehicle, vehicle trunk or
the bed/cargo area of a {ruck must be inspected.

4.2, Boxes, cartons, containers, racks or packages that have
been commercially prepared, labeled and sealed need not be
physically opened if their external appearance does not
indicate any signs of tampering or alteration.

4.3, ltems that could contain large amounts of explosives,
which are not packaged as noted in section C. 4. 4.2, must be
inspected, These items could include filed plastic garbage
bags, large shipping containers, boxes, and trashcans.

4.4, The vehicle operator must have in his possession a
commercial manifest, which identifies the contents of the
vehicle and/or tratler.

4.5, The air carrier or tenant, for whom the shipment is
intended, must respond to the post and provide the escort.

5. Exceptions. The following vehicles are exempt from the
vehicle inspection requiremeant.
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5.1, Chicago Fire Department Vehicles.

5.2. Marked DOA Security, Operations and Motor Truck Driver
(MTD) vehicles.

£.3. Federal, State and Local law enforcement vehicles.
5 4. Marked U.S Federal Government agency vehicles.

5.5 Marked Air Carrier service vehicles operated by operators
with MDW badge.,

6, If the officer locates a suspicious object or material he/she
will immediately contact the Midway Communication Center
(MCC)Y. The officer will request a Special Police Supervisor and
a CPD FAA-certified explosives detection canine unit to conduct
a search.

7. If a vehicle operator refuses to submit to the
inspection, the officer will refuse access to the AOA, immediately contact the Midway
Communication Center (MCC) and make a Flash Message to all the other posts, The
message will consist of a description of the vehicle, driver and passenger(s). The officer will
atso fill out a Special Police General Case Report,



CHAPTER 7 - LINE PROCEDURES
71 GENERAL
712 EMERGENCY PROCEDURES

An emergency incident may be defined as any physical event, which arises from
natural or man made causes, and which potentially or actually threatens personal
injury, major damage to propeity, or interferes with continuous safe and efficient
operation of the airport. Upon notification of an emergency on the AQA, all posts will
immediately deny access to all non-emergency vehicles and pedestrian traffic,
unless otherwise notified.

Notification of an emergency will be made to all Special Police personnel by radio.
All non-emergency radio traffic and telephone traffic wilt be discontinued until further
notification. Emergency information will be transmitted by telephone whenever
possible, '

All other units shall stand by at their assighed areas for fusther instructions. All
Security activity will be limited to response to security breaches,

The Watch Comrmander will hold-over any necessary personnel past the end of the
watch, and will suspend breaks or meal periods, as required. Additional off duty
personnel may be called in, if needed.

All traffic denied access wilt only be told there is an emergency on the AOA, and to
contact their supervisors for further information. As the situation develops, posts will
be notified by telephone as to who, other than emergency personnel, will be allowed
access to the AOQA.

7/2.1 STAGING AREAS
There are defined staging areas Jocated around the perimeter of the AOA where
emergency vehicles are instructed to assemble for coordination with the Crisis
Management Teams from the Chicago Police and Fire Departments. All posts will
be notified of these locations and will provide assistance to all emergency personnel
trying to locate these staging areas.

O Hare International Airport
Staging Area 'A' - Higgins Road, one stoplight west of
Mannheim Road (Main Military Gate)
Staging Area 'B' - Post #1 on Mt Prospect Road
Staging Area 'C' - Spine Road west of the AMC building
Staging Area 'D' - Cargo Road and Old lrving Park Road
Staging Area 'E’ - Post #11 Staging Area



Midway Airport

Staging Area ‘A’ - 55" Street and Laramie
Staging Area 'B’ - 59" Street and Cicero
Staging Area 'C’ - 63th Street near CFD station
Staging Area 'D' - Central Gate

713 AVSEC ALERTS

In any particular situation, the TSA will implement the AVSEC Plan by notifying
airports and air carriers of the AVSEC Alert Level declared, and the specific
countermeasures to be implemented. The TSA will issue a Security Directive (for
air carriers) and Emergency Airport Security Program Amendments (for airports),
both of which will reference the appropriate numbered countermeasures from this
plan. Additionally, Security Directives and Emergency Amendments will have
expiration dates to trigger a timely review of the threat and a decision to continue,
modify or eliminate the countermeasures.

A security alert can be made by radio and/or telephone. All posts and patrons will be
advised of the level of Security required. Special Police personnel will nof disclose
information regarding the alert or the level of the alert to anyone. Persons will be
advised only that there is a security alert requiring a higher level of security at the
Airport. These alerts are denoted in four levels.

713.1 AVSEC ALERT LEVEL |
This is the normal alert status of the airport with the additional requirement to be
prepared to implement those security measures required at the next higher threat
level. Contingency emergency, communications and control procedures are
reviewed and tested.

713.2 AVSEC ALERT LEVEL Il
Deploy Special Police patrols to provide surveillance, act as deterrent, and respond
as necessary to security related incidents. Areas recommended for additional
patrols shouid inchude ticket counters, curb-side check-in areas, specific parts of the
AOA where passenger aircraft are loaded and unloaded, or other areas as
determined by the Managing Deputy Commissioner Security, Special Police patrols
shall be able to summon law enforcement assistance if needed.

Develop and implement a schedule for increasing the frequency of inspections in
passenger terminals (both sterile and non-sterile public areas) including specific
areas and items such as: restrooms, telephone booths, garbage containers,
ashtrays, and other public areas.



Increase the number and frequency of random identification checks on the AQA and
at controlled access pointed 0 controlted areas,

713.3 AVSEC ALERT LEVEL Ili

Arrange for and deploy plain clothes Special Police personnel for surveillance in
terminal and other locations as appropriate.

Post signs at ticket counters and screening check points or
make routine public announcements that emphasize the need
for all passengers to closely control baggage and packages to
avoid transporting items without their knowledge,

713.4 AVSEC ALERT LEVEL IV

Deploy uniform Special Police patrols to provide surveillance, act as deterrent, and
respond as necessary in monitoring of vehicle traffic flow to terminal areas.

Reduce the number of operational access points to sterile areas, restricted areas,
AQA or SIDA of the airport.

Increase the number of random 1D checks in the SIDA by Speciat Police personnel.
Special category measures may be required to cover specific risks or threats.

713.5 SECURITY EXERCISES
The Department of Aviation will develop airport security exercises to enhance the
training of the Airport Special Police staff, These exercises will test skills, alertness,
and awareness of the staff, as well as provide input data on the development of a
more efficient security system. These exercises will be under the direction of the
Deputy Commissioner, who will conduct a staff debriefing afler each exercise.

713.6 SPECIAL CATEGORY SECURITY LEVELS

The Federal Sacurity Manager, who is designated by the TSA, will be responsible
for implementing increased security levels as dirgcted by the TSA.

714 AIRCRAFT ACCIDENTS AND INCIDENTS

Aircraft emergency events are classified in three categories which trigger specific
response actions on the part of the primary emergency response organizations, All
Special Police personnel should be familiar with the following codes.

7141 STANDBY ALERT
This code is used to denote a warning of a situation which could result in an

accident. This code requires emergency equipment stand by in the area adjacentto
the runway designated by the Air Traffic Control Tower (ATCT).



714.2 CRASH FIRE ALERT

A code which is used to denote an actual accident or fire which requires immediate
action by emergency rescue and fire fighting personnel.

714.3 BOMB THREAT

Special Police personnel receiving a bomb threat either by phone or in person will
consider the threat valid untit proven false.

Special Police personnel receiving a bomb threat by phone will refer to the Bomb
Threat Checklist located in Appendix C for questions to ask. Altempt to keep the
subject on the phone as long as possible to obtain maximum information. Notify the
Communications Center immediately upon conclusion of the phoned in threat,

Special Police personnel receiving a bomb threat in person will detain the subject,
request for back up, and notify the Communications Center for CPD assistance,

7/5 NOTIFICATION PROCEDURES

Special Police Officers wilt immediately advise the Watch Commander of unusual
and emergency incidents taking place or being brought to his/her attention,

The Watch Commander will be responsible for keeping the Communication Center
aware of all unusual events, emergency incidents, including aclivities which may
generate news,

The Communication Center will be advised of situations involving detainment, as
well as physical arrests made by Special Police Officers. Incident reports shall be
prepared for all such situations.

The Managing Deputy Commissioner - Security, will be advised of incidents
involving injury to a Special Police Officer or {o persons who have been detained by
a Special Police Officer.  Incidents involving unuaual occurrences at the airport
which may generate news shall be reported to the Managing Deputy Commissioner.

In addition, the Managing Deputy Commissioner will be notified according to
Security Section Directives.

716 STRUCTURAL FIRES

716.1

A structural fire is any fire involving facilities or structures other than aircraft, ie.,
terminals, fuel storage facilities, storage building, ete,

NOTIFICATION PROCEDURES

Special Police Officers discovering or notified of fire or the possibility thereof wilt
immediately notify the Communications Center and the Watch Commander who will
contact the Managing Deputy Commissioner or DOA Operations in the event the
Managing Deputy Commissioner is not available,



717 SPECIAL PROCEDURES

718 SECURITY ENFORCEMENT ACTIVITIES/ARREST PROCEDURES

718.1 DETAINED PERSONS BY SPECIAL POLICE OFFICERS
Special Police Officers have the authority to detain and arrest persons they believe
are in violation of City Ordinances, State Law or Airport Regulations, When a
situation arises that may lead to a physical arrest, the Special Police Officer will
effect the arrest. Special Police Officers will call for Aviation Spectal Police units for
hack up to assist with the arrest and /or transporting the subject. Notify CPD that
there iz a prisoner being transported to their office for processing. The Walch
Commander is to be advised of all arreat situations.

7/8.2 MENTALLY ILL PERSONS
Special Police Officers observing a mentally il person shall request a supervisorto
the scene, and request C.P.D. be advised.

718.3 TRESPASSERS
Trespassers apprehended on the AQA shall be placed under arrest by Aviation
Special Police Officers and transported to the CPD office for processing.
Notifications will be to the watch commander. A general case report wili be prepared
covering the apprehension.

7/18.4 HOMELESS PEOPLE IN TERMINAL BUILDINGS
Persons Initering and sleeping in terminal buildings will not be arrested. Chicago
Police will be advised of the incident and an incident report initiated,

718.5 DEAD BODIES
Special Police Officers responding to the scene of an apparent death will request a
supervisor and advise the Communication Center to notify the Chicago Folice
Department immediately.

7/8.6 POLITICAL ASYLUM

When a foreign national contacts a Special Police officer and requests political
asylum, the person seeking asylum will be directed to the Immigration and
Naturalization Service. However, if situation is aggravated, or may become
aggravated, the officer shall ensure person is provided the rights, privileges, and
protection he is entitled under the law, Officers may use force necessary (o protect
the rights of persons requesting asylum. Officers will immediately obtain the
assistance of a Supervisor and C.P.D. An incident report will be completed by any
officer involved in requests for political asylum,

7/8.7 CASES INVOLVING ANIMALS



The City of Chicago Animal Control will be notified when an animal needs {0 be
removed or transported from the airport,

7/8.8 TRAFFIC ENFORCEMENT ON THE AQA
Enforcement action involving a traffic citation will be conducted as outlined in
current department directives.

719 USE OF DOA SECURITY VEHICLES
The following procedures will be followed by all Aviation Special Police Personnel
assigned as drivers of Department of Aviation Security vehicles, their supervisors,
and commanders,

7/9.1 DRIVING ON THE AOA RUNWAYS AND TAXIWAYS
The Runway and Taxiway systems within the AOA are the sole responsibility of
DOA Operations. Aviation Special Police Personnel are prohibited from Driving on
ACA Runways and Taxiways. This restriction may be lifted during emergency
situations.

The exception to this directive is that Special Police Personnel
who have received the runwayftaxiway training and have been
certified by DOA Qperations with the designated runway access
indicated by the orange stripe may be allowed to drive on a
taxiway/runway during an airfield emergency or special
circumstances specified by the Managing Deputy
Commissioner with DOA Operations approvai and adherence to
the FAA Alr Traffic Control Tower radio contact procedures.

719.2 USE OF DEPARTMENT VEHICLES OFF PAVED ROADWAYS
Driving Department vehicles off of paved and all-weather roadways during periods
of precipitation, or any other weather conditions affecting dirt roads, is strictly
prohibited,

719.3 DRIVER RESPONSIBILITY
DOA vehicles will be assigned to designated drivers during the watch. Personnel
assigned to posts will not take Department vehicles for breaks,

Assigned driver will assume all responsibility for the safe operation of vehicle during
assigned watch,

For purposes of cleantiness and overall maintenance, food items, newspapers,
magazines, beverage cans etc., are not to be transported in these vehicles,

7110 ACCIDENTS INVOLVING DOA SPECIAL POLICE VEHICLES

L ¢



In the event of a traffic accident involving a Department of Aviation vehicle, it will be
the responsibility of the driver of the vehicle to notify both the Airport Law
Enforcement Section and Department of Aviation by radio, to obtain the CPD Traffic
Accident Report Number, and to complete a detailed DOA Security vehicle accident
repont per Division and Department Directives. Unless special circumstances
prevail, Special Police Officers involved in an accident will be subject to drug
screening.

7/10.1 REPORTING RESPONSIBILITIES OF SUPERVISORS
Accident Reporting Responsibilities of Supervisors.
The Watch Commander will ensure that the following reports have been
completed or obtained:

1. Alt Applicable Chicago Police Department Reports.

2. DOA Traffic Accident Report.

3. DOA Damage to Vehicle Report.

4. Security Section Report from the investigating Special
Faolice officer or supervisor,

5. Memo to the Deputy Commissioner Security from the
driver describing the delails of the accident.

6. Photos of the scene and of the vehicles.

7. Witness statements,
incidents where a Department vehicle is damaged in other than an accident
situation, the DOA Traffic Accident Report may be omitted.
In all instances of vehicle damage or driver injury, a Chicago Police Report is
required and must become a part of the repont package for such incident.

Should the driver of the vehicle is unable to complete the necessary reponts, the
Watch Commander will be responsible for ensuring the reports are prepared and
submitted to the Deputy Commissioner.

The narrative of the DOA Traffic Accident Report will include the CPD Report number,
location of the accident, and where vehicle was removed to and can be inspected.

7/10.2 RESPONSIBILITY FOR REPAIR
If the driver of the Department vehicle is found to be at fault, Department of Aviation
may seek to recover the expense of repairs to the vehicie from the driver,
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APPENDIX A

Ordinance 10-36-354- Chicago Municipal Code

SECTION 2. Chapter 10-36 of the Municipal Code is hereby amended by adding
new Sections 10-36-351, 10-36-352, 10-36-353, 10-36-354, 10-36-355 and 10-36-

356 as follows:

10-36-351. The Commissioner of Aviation may establish secured areas within the
City's airports. In establishing such an area, the commissioner shall consider: the
size and nature of the area; the nature of activities customarily conducted therein;
the impact of the proposed secured area on the safety and efficiency of airport
operations: and the impact of the proposed secured area on public convenience in
moving through the airport. Security areas shall be clearly marked.

10-36-352. The Commissioner of Aviation shall issue security badges, in a form
determined by the commissioner, to those persons whose presence is required for or
appropriate to the activities conducted in a secured area. The commissioner may
issue temporary badges to persons whose presence is temporarily necessary or
appropriate to the activities conducted in the secured area or who are presem to
study those activities with consent of the commissioner. Each badge issued under
this section shall indicate the secured area or areas to which the badge applies.

10-36-353. No person shall transfer or assign a security badge to another person, No
person shall enter or remain in a secured area except:

(a) a passenger entering or departing an aircraft and under supervision of airiine
personnel;
(b} a person to whom a temporary security badge applicable to that area has been

issued, but only if escorted by a person in possession of a valid, permanent

security badge applicable to that area, or
(c)a person in possession of a valid, permanent security badge applicable to that

area.

10-36-354 A person to whom a security badge has been issied shall report to the

Commissioner of Aviation the loss, theft, mutilation of or damage to the badge
within 24 hours after such occurrence. The report shall be in writing. If the person
has received the badge as a result of his employment, the person's employer shall
also be responsible for filing the report. The commissioner shall coliect a charge of

$25 for the replacement of a security badge.



10-36-355. The Commissioner of Aviation shall issue rules and regulations for the
administration and enforcement of Sections 10-36-353 and 10-36-354. The rules shall
include such matters as: periodic renewal of security badges, issuance of hadges to
employees or agents of persons doing business at an airport; surrendering of badges upon
separation or transfer from employment; procedures and forms for applications and
reports; and display of security badges.

10-36-356. Any person who viclates any provision of Sections 10-36-351 through 10-36-
354, orthe regulations issued under Section 10-36-355, shall be fined not less than 3100
and not more than $500 for each offence. kach day that a violation continues shall
constitute a separate and distinct offense. The violator shall also be liable for
reimbursement to the city of any fine or penaity paid by the city as a result of the person's
violationr. The Commissioner of Aviation may also revoke or refuse to reissue the
security badge of the violator.

SECTION 3. This ordinance shall be in full force and effect from and after its passage and
approval, (6/28/91)
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GROUNI MOTOR VEHICLE OPERATING REGULATIONS

The following regulations, promulgated by the Commissioner of the City of Chicago Depariment of Aviation
(Commissioner) pursuant to Sections 10-36-260, 10-36-355, and 10-36-3567 of the Municipal Code of
Chicago, and In compliance with 14 CFR Part 138, apply to all padestrians and vehicle or equipment drivers
who operate vehicles and/or exuipment within the security perimeter at Chicage O'Hare Intamational Airpont
or Chicago Midway Internationat Alrport.

The Commissioner or his or har designes, reserves the right to immediately and permanently revoke driving
and access privileges for any person including, but not limited to smployees of the City of Chicage, alrlines,
tenants, llicarsaes, and comtractors.

These regulations may be amended as necessary for Airport safaly and efficlency. Airport users and tenants
will recelve written notice of any changes from the Department. Recipients of written notica are responsible
for informing amployess or contractors of thase changes. Aftar 30 days from the date of notice, employees
and contractors will ba presumead to have received the notice and will be expectad to adhere 10 the new
requirements unless the Gommissioner specifies a shorter nolica period due to an emergency, pursuant to
Section 3 of these regulations,

1. . Ti

Note: The following definition of tarms Is solely used for the purpose of these regulations,

¥Abandon - To deser! or leave a vehicle or equipment unattended.

*

¥

Access Control System — A system designed to controt access through a securily barrier at a Security
identification Display Area (S1DA) accass point,

Accident - A collision between one aircraft or vehicle and another aircraft, vehicle, person, or object that
results in property damage, personal injury or death.

Advanced Drivar — An Individual with "Advanced Driving” privileges as described in Section 7 of these
ragulations,

Alrcraft —~ A machine or device, such as an alplane, helicopter, glider, or diriglble, that is capable of
atmospharic flight,

Airfleld — The airfiald is the subsystem of the Airporl, which provides the venues for the operations, and
malntenance of aircraft, The airffeld Includes Runways, Taxiways, Gates, Aprons, Afrcraft Holding Areas,
Aircraft Sarvicing, Maintenance Areas, and Cargo areas,

Airline Operating Procedures Manual ~ Any of the varous manuals required for a given airine operator by
the FAA, including but not Himited to those raguired by 14 CFR 121.133, 14 CFR 125.71 and 14 CFR 125.75.

Airport - The Chicago Intemational Airport facHities owned and operated by the City of Chigago,
Department of Aviation, Chicaga, Minais, as now existing or as may hereafter be developad,

Ajrport Airfiaid Operations (AAQ) — O'Hare / Airport Operations — Midway ~ The Department of Aviation
officas that are responsible for aifield integrity, mainenance and general operations, as prescribed by FAR
Part 139, For the purposes of these regulations, a reference to the "Airport Airfleld Qperations Office” in

general means the appropriate office for each alrport.

Alrport Securty Program (ASP) — A securlty program spproved by the Transporlation Security
Administration (TSA) undar Part 1542101 of 48 CFR Chapter X,

Airside - That portion of the Alrport that is not Landside.

Air Traffic Control Tower (ATCT) - The Federal Aviatton Administration Air Traffic Control (ATC) Towers
located on the Airport.
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Airport Driver Testing Office - The |ocation's where the Alrport driver video is shown and driver test is
administered, Video and testing may be In two separate sreas.

% Alrfield Operations Area (AOA) - For the purposas of thesa Regulations, the Alrfleld Operations Area
refers to runways, taxiways and other areas of the Alrport that are used for taxiing, hovering, take-off and
landing of Aircrafl, areas used for entry to and exit from Alrerafl, as well a loading ramps and aircraft parking
areas and areas not nacessarily under the control of the ATCT and any adjacent areas not asparated by an
adequate security system, and includes, but is not limited to, the Movement Area. (Nota, for the purposes of
othar Airport rules and regulations the AOA is more tightly defined, but for the pumoses of there regulations,
areas ingide the security perimeter fance will be considered part of the AOA unless designated otherwise )

Air Traffic Information Service{ATIS) - A syslem designed te circulate eseential airfield and airspace
information to Alrport personnal on a timely basis, Including some Chicago Airpor Systemn NOTAMs. The
ATIS can be accessed by calling the recordings at the fallowing radio frequancies and phone numbers:

ORD ATIS 135.4 Mz 773-801-8921
MDW ATIS 135,75 MHz T73-581-0967

Airport Transportation Syatermn (ATS) ~ The electric train at O'Hare that connects Terminals 1, 2, 3, 5 and
long tarm / remote parking,

Authorizad - Acting under or pursuant to a writlen contract, permit, or ather evidence of right lssued by the
Pepatment of Aviation,

Bag Room - Includes baggege make-up room; a baggage handling area whers baggage is screoned,
sorted, prepared, and loaded for transport to aircraft, and where arriving baggage is unloaded and sorted,

City - The City of Chicago, illingis, a municipal corporation.

¥ Collision Hazard - A colllsion hazerd is any condition, avent, or circumstance that coutd induce an
occurrence of a collislon or surface accldent or incident. If a pilol would feel compelied to take an unplanned
or avasive action {o avold colliding with an aircrafl, vehicle, object, or persan on the runway, that aircraf,
vehicls, ohject, or pargon on the runway is a collision hazard,

Commisaioner ~ The Commissioner of the Clty of Chicage Departiment of Aviation, or his or her duly
authorzed representative,

Contracter -~ A business with a contract or subcontract with the City to perform work or services at the
Airpott, or operate a8 a concessionaire, alko any employee or agent of such a business,

Concourse Object-Fres Area — MIDWAY ONLY - This area between the Concaurse huilding at Midway
and the blue line an the terminal ramp pavement is an object-fres ingress and egrass emergency walkway,
Only squipment approvaed by the Dapartment of Aviation Safety and Security Diviston or AAQ is parmitied in
this area. Unfike Midway, O'Hare does not have an Object-Free Area surrounding its concourse bulldings.

Department or CDA ~ The City of Chicage Departmant of Aviation,

Cepressed Roadway (Midway) — The road toffrom the tug tunnel access 1o the Airport baggage make-up
area 5o named because the road elevation is lower than tha aircraft gate area,

Doproased Roadway (O'Hars) — The baggage cart road (bag allay) located between Terminals 1, 2, and 3
and aircraft gate area because the road elevation is lowar than the alrcrafl gate ares,

Priver (Vehicle Operator) — With respeact to a vehicle or piece of eguipment, the parson who is driving or
hag care and control of that vehicle or piece of equipment.

Enclosed Roadways — Locaticns where vehicles or equipment are operated under struclures or other
roadways,

Engineerad Material Arresting Syatem - EMAS Iz a portion of the Runway Safety Araa of certain
runways, constructed of high energy absorbing materials, usaed in the event of an atrcrafl ovarrun.
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\7,& Escort — Tha practice of an authorized parson accompanying or maniloring the aclivities of an individual
whao does nol have unescorted access authority into or within the Secured Area or SIDA, and/or AQA and/or
Sterlle Area, or a vehicle without an Airport vehicle insurance sticker in the Secured Area of the Airport.
Escors must at alt timas be able to direct and control the activities of the parson or vehicle being escoried,
and assume full responsibility for the person or vehicle under escon,

Fishtailing —~ The excessive side-to-side movemernt of a vehicle or plece of equipment, being towed,
Flammahble Liquid - Any liquid that will readily ignite or that will emit a flammalde vapor.

Foreign Object Dabris (FOD) -Litter, trash, or rubbish) that is found on the Airfieid, which could cause
* damage 10 alrcra® of Impair the aperation of an aircraft

Groynd Vohials ~ A dovica in, upon or by which 8 narsan or property may be pronelled, moved, ar drawn
wpon land,

Hangar Area - Areas adjoining 2 faclity that 15 used to store and/or ropair alreraft. For the Purposes of
these Reguiations, the Hangar Ared ls considered part of the Secured Area,

ID Badge - An official Airport Access Control System identification badge issued by the City to various
personnel who are employaed at the airport and/or provide a service to the alport.

ICAQ - Internationat Civil Aviation Organization — an organization dictating international rules under the
United Nationa,

D Badging Office — The locations where Alrport access control system (I badges are issued,

O'Hare QOffice: Located on Lower Leval of Terminal 1 by elevator Center 1, adjacent to O'Hare
Communications Center.

Midway Office: Located at the CDA Security Office, 5221 W, 55th St., on the 2nd floor.
Jot Blast -The exhaust thrust from an aircraft jet engine,

Lundside — That portion of the Airport to which passengers and the non-traveling public hava unrestrictad
access,

Law Enforcement Officer — This Includes, but is not limited 10, any Chicagoe Police Officer or Department
Security Officer,

Light Gun Signal — Affar losing radio communications, a light used by alr traffle control personnel (o get the
attention of a Driver who cannot be contacted by radio,

Loss of Separation - A |oss of separation is an accurrence or operation that reaults in less than ithe
prescribed separation between Alrcraft, of batween an Aircraft and a vehicla, pedestian, or object,

Murkings and Signs - Paint markings, traffic signs, guldance signs and lights that are used on all sections
of the alrport in order to ensure safe and efficient mavement of Alrcraft, Vehlcles and pedestrians,

Mictway Communicatfons Center (MCC),
Midway International Alrport (MDW),
*{ Movement Area ~ A moverment area is any area gf the Airgort, which Is under the controt of the ATCT,

7“{& Non-mnovement Area - An araa where Alrcralt, and Ground Vehicle movement i3 at the operator's
diseration without contact with air tratfic control. These areas include, but are not limited to, alrport sarvice
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roads, ramps and baggage make-up areas.

Notlee to Alrmen (NOTAM) — A nolice containing information concerning the establishment, condition or
change In any aeranauticsl facility, sarvice, procedure or hazard, the timely knowledge of which s sagential
ta personnel concamed with ight operations.

Object-Free Area MDW ONLY - This means between the concourse buiiding and the biue fine on the
terminal ramp pavement is an object-free ingress and egress emergency walkway. Only equipment
approved by the Depariment of Avlation can be permitted in this area.

Hare Communication Centoer {OCC).

Operator - Any paraon who Is in physical contro!l of an Alreraft or a Ground Vehicle, and includes hut is not
limited to employees, transient delivery persons, or parsons balng escorted within a security perimetar.

O'Hare International Airport (ORD),

Owner - For the purposes of these rules and regulations, (1) any person whe bolds the legal title of an
Aircraft or Ground Vehide, or (2) i the conditional vendee or lessse of an Aireraft or Ground Vehicle that is
the subject of a conditional sale or lease with the right of purchase upon performance of the conditions
stated in the agreement, and with the immediate right of pessession vested in the conditional vendes or
lessee, or (3) ls In possession of an Alrgraft or Ground Vehicle on the Airport, or (4) a morigagor of an
Alrgraft or Ground Vahicle entitiad to possassion,

Parsan - Any individual, firm, partnership, corporation, company, association, joint stock assoclation, or
govemnmantal authority. I includes any trustes, cormmittas, receiver, assignes, successor, or similar
reprasantative of any of tham, or any employae,

Power Back — A procedure where an Aircraft backs up under its own power, using reverse angine thrust,
'Hare only.

Push Back — A procedure whare an Aircrafi is moved backward by a tug or other spectally designed
vahicle.

Ramp — A defined area of the Airpart intended to accommodate Aircraft for purposes of loading or unloading
passengers, cargo or mall, refueling, parking or maintenance, alsc called a Non-Movement area.

Rotating/Flashing Beacon Lights - Yallow or amber rotating lights inside of a dome that can be seen from
a 360-degres vigibitity from dawn to dusk. These lights are fixed on top of vehicle roof or located on the
dashboard of a vehicle,

Ruriway ~ The portion of the movernent area whare Aircraft take off and land.

Runway Incursion — Any occurrence at an alrport/aaradrome involving the incorrect pragence of an aircraft,
vehicle or person on the protected area of a surface designated for the landing and take off of alrcraft.

Safety Area — A designated area next lo the adges of a Runway or Taxiway intendad to reduce the risk of
darnage 1o an Alreraft inadvertently leaving the Runway or Taxiway.

Secured Area —A portion of an airport, specified in the airport security program, In which certain security
measures specifled in Part 1542 of 49 CFR Chapter XIl are carried oul. This area is where alrcraft
operators and foreign alr carriars that have a security program under Part 1544 or 1546 of 43 CFR Chapter
Xl enplane and deplane passengers and sort and lcad baggage and any adjacent areas that are not
separated by adequate security measures. For the purpozes of these Raguiations the AQA Is considerad

part of the Secured Area.

Securlty Identification Display Area (S!DA) — A portion of an alrport, established by the Commissioner
pursyant to section 10-36-351 of the Municipal Code of Chicage and spacified in the Alrport Security
Program (ASP), in which security measures specifled in 48 CFR Part 1542 are carried oul. Generally,
access by any pargon or vehicle requlres the production of valid authorfzation to have access to the ares,
and individuals who have been issued 1D Badges ara raguirad to display them in these areas. SIDA includes

tha Secured Area,
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Sacurity Perimeter or Security Area — The partlon of the Alrport that is enclesed by fencing, walls, or other
barriers and to which access is controlled through designated entry polnts by the Department andfor
aulhorized agencies. The Movement Area and Non-Movement Area are located within the security
perimatar. The Security Perimater ancarmpasses the SIDA, ADA, and Secured Area,

State ~ The State of hnois.

-%;-Sunrlao ~ The time of sunnse at the Airport as published by the United States National Weaather Service.

f% Sunset - The time of sunset at the Airpart as published by the United States National Weather Servica.

A

*

Surface incidunt - Any event where unautharized or unapproved movement occurs within the Maovement
Aran, or an occurrence in the Movement Ares assoclated with the operation of an Alreralt that affects or
could affect the safety of an Alrcraft, its operation or flight.  As of Octaber 1, 2007, the FAA defines thase

incidents as category C or © Runway Ingursions.

Taxiway — The part of the Movement Area that is used for manauvering Alrcraft and Ground Vehicles or
equipmant betwean a Ramp and a Runway,

Torminul Bullding — The passenger terminal faclities &t the Alrport, including all associated roadways,
parking, and other faciilies,

Trafflc — The movemant of pedestrians, ground vehicies, carge or other materdal through a transporiation
system; or aircraft, ground vehicles, or pedestiians in transit,

Vahicle Service Road — A designated roadway for vehicles In a non-movement araa,

2. APPLICABILITY OF REGULATIONG

These regulations apply 1o all padestilans and all persons acting as Ground Molor Vehicle Operators (as
defined above) o in control of a Ground Motor Vehicle within the securlty perimeter of the Alrport and all
passangats in Ground Motor Vehicles. These ragutations are in addition to applicable ordinances of the Clty
of Chicago arkd laws of the State of llinois and the United States of America, which remaln in full force and
offect. In case two or more reghilationa, ordinances, or laws cover the same subject, all ehall be given effect,
axcepl in case of irreconcilable conflict in which case the regulations, ordinance or law having the most
stringent requirements shall govam as pernitted under applicable law, Empioyers will be held responsible
far any reckless aircraft, Ground Motor Vehicle or equipmant operalion or activity by thelr amployees,
agents, and/or contractors or any parties employed as subcontractors.

3, EMERGENCIES

When the Commissloner or hisher designee detarmines that an emergency exists at an Alrport, these
tagulations may be suspended or revised as deemed necessary and appropriate to protect the heath,
welfara, and safety of parsons and property andfor to facititate the operation of the Alrpon,

4, USE OF LANGUAGE

Wards of any gender used in thase regulations should be construed to include any other gender and words
it the singular will be held to include the plural, untess the context requiras otherwise,

5. SEPARABILITY

i any provisions of these reguiations or the application thereof to any person or circumstances are held
invalid, the remainder of these regulations and the application of such provision to other persons or
circumstances will not be affected in any way.

8.  AIRPORY DRIVER'S TESTING
Driver testing requirements described here in the Chizago Depariment of Aviation Ground Motor Vehicle
Operation Ragulations Manual must be met and adhered to before an 10 badge displaying driving privileges
may be Issued. Advanced Drivers are required to complate and succesafully pass the combined Bagic and
Advanced Driver's Tests al least every 12 calendar months from the badge holders' birth date. Coplas of the
Airport Ground Motor Vehicle Oparating Regulations are available through the 1D Badging Offica or may be
downloaded at www.flychicago.com/driving. A pilot's icense does not enfile an Individual to drive a Ground

5
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Vahicle on the airside. FAR Part 139.303 and 139,329 training must be completed prior to testing. FAR
Part 139,303 training I not raquired for taxi mechanics,

It addition, all requisite training and study must be completed bafore reporting to the 1D Badging Office to
take the test.

A, Individuals requesting driving privileges at an Airport must have a valld driver's license.
Expiration, suspension or revocation of an individuals driver's license suspends of
ravokes that individual's airsida driving privileges. Individuals may not obtain or renew a
driving badge while their drivar's license j2 suspanded or revoked (See Section 35 of
these regulations). Alrside driving privileges may be maintained with a Restricted Driving
Permit or Judiclal Driving Permit, but only if the permit covers driving at the applicable
Alrport.

B. Baslc (Yallow) Driving Stripe
Individuals who apply for basic airstde driving privileges pust_bave a need to drive in the
Non-Movament Areas only and will ba raquired to complete and succassfully pass the
basic driver's test wilth a minimum passing score of 80 percant. Drivers must pass the test
avary two years. I is the respongibility of each individual to study this manual before

testing,

C. Advanced (Yellow/Red) Driving Stripe

individuals who apply for advanced airside driving privileges must have access 10 two-way
radip communication with Air Traffic Conlrot Tower and have a need o drive across and
on_the Movement Areag of an Airport, Advanced Drivera are required to complete and
successfully pass tha combined basic and Advanced Driver's Tests EVERY YEAR. The
minirmum score of 85 percent iz considered passing for the combined test. Il Is the
responsibility of each individusl to study the appropriate manuals and obtaln the proper
vahicle training neadead, prior to taking the tast.

CHICAGO DEPARTMENT OF AVIATION ADVANCED DRIVER WEBSITE:
http.fwww fivehicagqo com/adging/advancedmanual-329-10-15-09.pdf

0. O'Hare Tax Machanic (Yeflow/Blue) Driving Stripe
Taxi Mechanics who have the yellow/blue driver designation may drive on the Movement
Area only while they are taxling or towing an Aircrafl, When in a ground vehicle, fax
mischanlcs will only use Non-Movement Areas, such as service roads. Airine mechanics
with alrcraft tax! responsibilities which correlate to some advanced airglde driving
priviteges will be required to complete and succassiully pass the combined batgic and taxi
mechanic driver's tast EVERY YEAR.

The minimum score of 85 percent is considered passing for the combined driver test,
Onege an Individual has passed the taxi mechanic test, he/she will obiain the yellow/blue
driver designation on his/her ID Badge. It is the responsibility of the taxi machanle or
advanced driver to study the appropriate manuals and obtain the proper vehlcle training
neaded, prior to taking the combined test.

E. Midway Taxi Mechanie/Tug Operator (Yellow/Blue) Stripe (See item K for details on
Annual Renewa)

Alrling mechanics with Alrcraft taxi or tug rasponsibilities which correlate to some
advanced airside driving privilagas may drive on the Movement Area anly while they are
taxiing or towing art Aircraft. When in a ground motor vehicle, individuals with aircraft taxi
or tug responsibliities will only use Non-Movament areas such as service roads.

Taxi Mechanics and Tug Operators will be required to complete and successiully pass
hoth the basic and advanced driver's tests EVERY YEAR. The minimum score of 85% is
considered passing for the advanced driver's test. Once an individual has passed the
advanced test, thay will obtaln the yellow/blue designation on their 1D Badge. It is the
responstbilty of the taxi mechanicAug operator to study the appropriate manuals and
obtain the praper vehicle training neaded, prier to taking either test. A Classroom
presentation with certification testing s required for first time applicants only when
applying for the yellow/blue designation, Classroorn certification is held at the Airport
Maintenance Complex at 6201 3, Laramie Ava, and must be scheduled by calling Airport

6
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Oparationz Office at {773)838-0677 and after an Airport ID badge has been issued by the
Midway Badglng Office.

Passing Scores

All Airport 1D batge holders whose Job duties require fham to operate a Ground Motor
Vehicle or equipment within the Almport security perimeter must successfully pass an
airport driver's tast. Successful complelion of driver's test requires epplicants to score a
mindmem of BD% on the basic test and 85 parcent on the advanced/taxi-mechanic tesl. if
the drivar's tast ia paased, the individua! wili recelva the appropriate driver's designation
indicator on their Alrport D badge. The basic driving indicator Is a yellow bar thal ¢overs a
half-inch across the top, highlighting the axpiration date of the Alrport 1D badge. The
advanced driving indicator is & half-yallow and half-red bar that covers a half-inch across
the top, highlighting the expiration date of the Airport ID badge. The taxi-mechanic driving
indicator ls & half-yellow and half-blue bar that covers a half-inch across the top,
highlighting the expiration data of the Airport D) badge,

Tasting Limiis

Each individual will be allowed ONLY three attempts total to pass the driver tests, If the
individual fails to meet the passing scora of 80% for the basic and 85 percent for the
advanced or taxi-mechanic tests within three attempts, the Individual will not be allowed to
ra-test for a period of one year from the date of the last test and will Immaediately forfelt all
driving privileges on the airfield.

1. First Tast Attampt

K an Individual fails the iirst test, their driving privileges are immediataly
suspendad. Tha ID badge will be confiscated and the driving stripe Indlcator wili
be vaided. The individual's EMPLOYER is responsible for retraining the
employee, The individual will need to submit a new ID Badge application when
they retum to take the second tast. Any individual who is driving while driving
privileges are suapended will have their badge revoked. Reinstatement of the
Airport badge is at tha discretion of the Commissionar or designale.

2. Second Tast Attempt
if the individuat fails the second test, the individual will need to submit a new 1D
Badge application. The individuals EMPLOYER Is respansible for retraining the
employes,

3. Third Test Attarmpt
individuals who fail the driver test the third time will not be allowed to obtain
driving privileges for a parlod of one year from the last date tested.

Re-Tasting
Individuals who are unsuccessful in meeting the required passing score will be atiowad to
re-test no eardier than ane full business day.

Nan-Drivers

All individuals who drive vehicles to and from an alrport and park in either hangar and/or
employee parking areas and who are nol reguired to take the driver test for thelr
employmant are nevertheless subject to these rules and regulations as well as general
rules of the road. Improper Ground Motor Vehicle operation can subject the individual
driving to monetary penalties, revocation of driving privileges, and/or notice 10 his or her
amployer,

Falsification of Driving Stipe
Individuals who misrapresent thelr appropriate level of driving privilege will have their ID

hadge cenfiscated and revoked.

Renewing Driving Privileges
Driver Testing will correlate with the expiration date on the airport |D badge. Upon badge
renewal, all drivers must begin the lesting process a maximum of 30 days before badge

expiration.

Midway: All amployeas with advanced dtiving and taxi privileges (denoted by the blue or
red stripe on the uppar laft of the badge) will ba required to take the advanced or taxi
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driving test and renew their (0 badges betwean May 1 and May 30 every year,

The expiration date of all Advanced and Taxi Drivers (denoted by the blue or red strpe on
the upper laft of the badge) will be June 1st.  Accordingly, all amployees with advanced
driving privileges must succezafully complete trafning on the Federal Aviatlon Regulation
(FAR) 139 Part 303 and lake the advanced or taxi driving test between May 1st and May
30th of every year to renew their |D badge.

Al drivers must hold a valid, un-expired drivers licanse throughout the expiration date of
the I Badge, The policy for processing badging applicants with expiring driver's llcenses
is as follows:

Badge holders vialting the ID Badging office In the year pracading the expiration date of
their driver's license will recelve a badge that is valid to the extent of tha driver's license
axpiration date. The applicant wil! then visit the Badging Office upon ranawal of their
driver's license to receive a badge expiring Juné 14t The applicant will then make & third
vislt to take the tesl and 10 recelve an D Badge axpiring June 15t of the following year.

L. FPDAs (Personal Digital Assistant)
Employers and/or thalr individus!s who damage or destroy a PDA used during testing will
be responsible for the raplacement cost of the PDA. In order to avold damage andfor
destruction to PDAs, Individusls are encouraged to ask for additional assistance or
inatruction from the Test Proctar,

M. Cheating
Any individurl caught cheating on any driver tast will automatically fail the test and have
his or har | Badge confiscated, A raview will be made on whether or not an individual will
be allowed to retake the test to oblaln driving privilages and/or have his or her JD badge
retumed. All tasting areas are monitorad via video and recorded.

M. Briver Tasting Location and Hours

O'Harwe: The Basic (yellow siripe) test iz adminigterad In the |D Badging Office according
1o a achedule poated in tha 1D Badging Offica and on the 10 Badging website.
The last Basic Drvers Test is offered at 2:30 p.m. Taxt/Advanced tasts take
place at betwaen ¥ a.m. and 2 p.n. (last test at 2 p.m). Individuals arriving after
the tast test of the day may take the test the following business day.

The Driver Testing Office ia locsled within the 1D Badging Office on Lower Level
of Tarminal 1 by elavator Center 1, adiacant to O'Hare Communications Centar,
Call ahead to schedule tests for more than eight individuals,

Office Hours: 7:00 a.m. —4:30 p.m.
Telephone: (773) 686-2862

Midway: Advance training Is offared in the CDA QOperations at Midway Airport's Aviation
Maintenance Complex (AMC) Building. The AMC is located at 6210 S, Laramie,
Chicago, It. 60638,

The Basic driver tasting I not schedulad, Those who néad 1o take the test shall
do so upon their amval at the 1D Badging Office. The last Basic Drivers Test is
offered until 2:30 p.m.  Individuals amiving after 2:30 p.m. may take the test the
following business day. The Driver Tasting Office is located at the Chicago
Dapariment of Aviation Security Office, 5221 W. 85th Street, Chicago, Il 60638,
an the 2nd floor, The ID Badging office is closed on most city holidays,

Hours: 7:00 a.m, — 430 p.m.
Telephans; (773) 838-06870

7. AUTHORITY TO OPERATE WITHIN THE SECURITY PERIMETER
A, No person will operate any Ground Motor Vahicle within the Security Perimeter, unless

sueh operation is directly related to an aviation activily or business activity. Such vehlcles
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inctude, but are not limited to:

(1) Alrline aquipment
{2} Catering vehicles

3 Fuel tankers

(4) Fixed base operator service vehicles

(5 Scavenger service vehicles with proper permits and insurance
©) Desighatad Chty vahlcles

(" Contract snow removal equipment

(B} Vehiclas escorted by a tenant or Dapartment vehicle, and

(9} CDA approved service/lenant vahicles; and

(10) Federat Government vehicles

Metorcycles and bicyclas (self-propeliad) may NOT be ridden by anyopa, except for the
Chicago Police Department, on the Movement Area and/or the Airfield araas,

No person other than a passenger or crew member epplaning or deplaning or under
ascort witl antar the Alrport Security Area withou! a valid identification dosumant issued or
approved by the Depariment; nor will any person drive a Ground Motor Vehicle on the
Movermeant Area and/or the Airfield withowt proper vehicle identification as prescribed by
Section 34 hareln and a driver's license as prescribed by Section 36 herein,

Mo person will operate or cause io operate any Ground Vehicle within the Security
Pearimetar unless the vehicle s propery insured in accordance with insurance
requiremants established by the Department and evidence of insurance is submitted to
thie 1D Badping Office.

Individuals ar vehicles requiring an Escorl will remain under the controt of CDA security
pearsonnet until all required forms are filled out. The escort must sign the escort log and
accept responsibility for those being escorled. The only exceptions area anplaning or
deplaning passengers who are under the supervisionfescort of airline personnel. All
persong seeking access 1o specific areas on the ADA, but not having authorized access to
thosa areas, must be escorted by a driver who possasses a valid blue or green ID Badge
with a yellow siripa and escort privileges displayed,

Midway: Persons with a gray hadge, with or without a yellow stripe are not allowed in the
Secured Area without Escon, Persons providing the Escort are responsible and
must direct ang control the individuals and/or vehicles being escorted until they
hava loft the Secured Araa at all fimas.

O'Hare and Midway both have roll gates (sally port gates) installed opposite each other at
either end of the service roads entering the security posts, Unless otharwise directed by
the security officer the following applies when the gates are in use: Each Ground Motor
Vehicle that enters the area between the two sets of rall gates rmust stop until the gates
are compietely opened ahead and closed behind, The vehicles must not move while the
gates are in motion, and only one vehicle may enter the area between the roll gatas at a
tirme.

Al Ground Motor Vehicles are subject to search before entering or within any area within
the Securlly Perimeter, In periods of heightened security, ali vehigles entering Alrport
proparly may be subject to search,

8. OPERATION OF GR ITHIN MOVEMENT
Each Ground Vehicle authorized to aperate on the Movaman Area and Non-Movement Area at an Airpont

must obay:

%’ A,
v

Runways and Taxiways
Ne& parson will drive a Ground Vehicle on or across any Runway or Taxiway at any time,

except

1, Where service roads cross Taxiways at approved service road crossing points.
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2 Authorlzed City employees who are in contact with the ATCT via two-way radio
and who recelve clearance; or

3. Persons who are escorted by authorized Clty employees who are in contact with
the ATCT via two-way radio and who recelve clearance; or

t\__ 4, Authorized Drivers from arganizations approved by Alrport Operations.

O'Hara: Only a parson with i yellow/réd stripe is authorized,
Midway: Only a parson with yellow/blua or yellowired stripe is authorized to drive on the
Narth Parking Triangle Ramp.

B. Movemant Araas
1. Ground Vehicle Operators on the Movement Area must maintain two-way radio
communications betwaen their vehiclas and the ATCT; or

2. Any City Ezcon vehicle with a two-way radio must maintain communications with
the ATCT to accompany a vehicle without a radio,

C Non-Movamant Argas
It is not cperationally practical to maintain two-way radio communications betweoen avery
Ground Motor Vehicle and the ATCT or to provide Escon vehicles. Therefore, vehiclas not
equippad with two-way radios musl follow the procedures below:

* 1. Ground Motor Vehicle Operators and pedestians mus! yiald the right-of-way to all
Aircraft at all times,
2. Ground Motor Vehicle Operators must drive on the defined service roads only,
3. Ground Motor Vehicle Qperators must shey all postad signage including *STOR",

"NO TURNS ACTIVE TAXIWAYS", "AVOID STOPPING BETWEEN TAXIWAYS"
and heed waraings including “CAUTION JET BLAST",

4, Vehicle Operators must obey the roadway signage, signals, flag personne!, and
any / all Ground Vehicie Operating Regulations.
RUNWAY INCURSIONS
A, A runway incursion - any occurrence at an aerodroma involving the incarract presance

of an aircraft, vehicle or person on the protected aras of a surface designated for the
tanding and take-off of aircraft. Currently, the FAA reviews all surface incidents, identifies
runway incursions, and assigns a severity, The FAA categorizes runway incursions using
the ICAQ definition of incursions and the ICAQ savarity categories,

The FAA systematically categorizes each runway incursion in terms of the severity of its
autcome into ong of four eategories. As shown in Figure 4, Category A is the most serous
and Category D is the laast serious. Appendix B1 contains a histary of tha FAA's runway
incursion severity classification process. Appendix B2 (ists the factors considered in the
sevetlty ratings.

o
Little er no chance of collision but meets the definition of a runway Incursion.

Catugory C

Separation decreases but there is ample time and distance lo avoid a potential collision,

Category B
Separalion decreases and there is a significant potential for collision.

Caterory A

Separation decreases and participants fake extrama action to narrowly avoid a colilsion,
or the avent results in a collision,
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Runway Incursions are a national concarn and is 8 FAA priority for aviation improvements,

No Aircraft, Ground Motor Vehicle or padestrian may enter onto a Runway without
recelving a specific clearance to do so hy tha FAA Alrport Traffic Control Towar,
Only FAA Air Traffic Control Persannel can glve the authorization for antry onto a
Runway.

Runway Incursions a aalfled in following four foa.

1. Operationai Error - Fallure of the air traffic control syatem that resulls in a Loss
of Separation which is defined in Federal Aviation Administration Order
7210.56A.

2, Pllot Daviatlan - The action of a pilot of an Aircraft that results In violation of Title

14 of the Code of Fadaral Regulations or & Fedaral Aviation Reguistion.

3 Vehicle/Padestrian Deviation — Any enfry of movament on the Movement Area
by a vehicle (including Aircraft operated by non-pilots) or pedestrian that has not
been authorized by air traffic control,

4. Miscellaneous - A situation that occurs that cannot ba attributed to any of the
three categarias above (example: aquipment failure).

8 C T
No parson opersiing a Ground Motor Vehicle on a Ramp, other than the operator of an
aircraft-servicing vehicle for a designated Aircraft, wil pass within 20 fest of a parked
Alrcraft. In situations where an aircraft is baing loaded. unioaded or sarviced at ground
level, vehiclas will hot pass such an aireraft or terminal concourses while passengers are
enplaning or daplaning.

No Parson will opsrate an Alrcraft-servicing vehicha within the gate area unless the Aircraft
to be servicad has come to a complete stop at its designated loading position.

When on the Alrfleld, all Ground Motor Vehicles must back into designated parking areas,
inchuding spaces adjacent to and perpendicular to bulldings.

No person will conduct Alreraft refueling operations unless the Aircraft is properly bonded
to tha refueling equipment. The refueling operator must maintain physical control ovar the
equipment during the refualing process,

O'Hare: if any spill ccours, contact {773) 884-8111 for propar disposal,
Midway: if any =pill occurs, contact (773) 838-0111 and MDW Airport Operations
Division at (773) B38-0677 for propar disposal,

Aftar Aircraft pushback, all equipment must be stored or returned to designated areas.
This aquipment includes but is not limited to Aircraft chocks, bell loaders, baggage carts,
air stairs and fugs.

Aftar sunset, no person will stop, stand or perk in the gate area with the vehicle's
headlights on and facing any inbound Alrcraft, so as not to distract flight crews during
Aircraft parking procedures,

Ground Motor vehicles traveling on the termingl Ramps will use the designated servics
roads within the zipper markings (sea paragraph 16(h)) whenever possible, and when
driving between gate positions requires passing through more than one vacant gate
position, Drivers must exergise due caution when passing directly from one gate posilion
{0 an adjoining one,

Engaging In aclivities unrelated to aircraft or Airport operations in a rowdy or boisterous
manner so as to interfere with Airport operations is not permittad in ramp areas or near
Aircraft,
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Ramp areas will only be used for official Alrport activities. Advance approvail from CDA is
required for recreational or social avants,

Aircraft under tow making forward progress have the right-of-way over aircraft waiting to
b pushed back,

Aircraft being pushaed back shall confirm winglip clearances.
Baggpage cannot be loaded on an Alrcraft after the Alrcraft s pushed back from the gate,

Midway: Fire escape doors leading onto the tarminal ramp ares should be free and clear
of the Concourse Ohject Free araa to allow adequate space for egrass.

Midway: Airport Personnel are not attowed to walk across Concourse alleyways between
Concouraas A and 8; Concouraa A and the extension bridge to AAA/A4B. Personnel on
the terminal ramp are allowed to walk along the Concourse Object Frae Area to the next
Concourse,

Midway; De-icing will only be allowed at the gates or at remote locations dasignated by
the Midway Airpor Oparations office.

No aircraft will be parked, guidad or towed In an unauthorlzed gate position or improperly parked in
any way as o impeade or interfere with normal traffic flow of other aircraft or vehicles,

11. VEHIC

A.

*
> 8.

All Ground Mator Vehicles must travel in a single lane of traffic,

Ground Motor Vehiclas must remain on paved surfaces and within designated lanes and
adhere to all traffic signals and signs, BLOCKING A SERVICE ROAD 15 PROHIBITED.

Al Ground Motar Vehicles must use the designated service roads whenever possible,

Ground Motor Vehicles may not stop, stand or park closer than 100 feet from a fusl spill.
Nover drive through a fuel spill.

In the event of a fuel spill, vehicles that are running must be ieft running, Further, vehicles
that are not already running must not be startad.

Ground Motor Vahlcles transporting flammable materials, including Vacuum Trucks and
Fue! Tanker Trucks are not permitted to drive through concourse underpasses, under
Terminal Buildings, or on Depressed Roadways,

O'Hare:  Trucks transporting lammable materials cannot pass thraugh the cargo tunnel
to access the Southwast Cargo area,

Midway: Only alectric powared vehicles are permitted on Depressed Roadways axcept
for Chicago Department of Aviation or Emergency Response vehicles,

Fuel tritcks are not permitted to stop, stand or park under or near the ATS,

Only baggage tugs, carts engaged in baggage operations, Chicage Depariment of
Aviation vehicles, safety and security, and emergency vehicles are permitted to use the
Depressed Roadway.

Fossil-fuel-powered Ground Motor Vehicles are not permitted to drive through concourse
underpagsses or under terminat buildings. Public Safety vehicles and Airport QOperations
Division vehicles ara the only axceptions to this rule.

No Ground Motar Vehicle will be left unattended wilh its motor running, unless weather or

operational conditions dictate otherwise. If a vehicle equipped with chocks ia left
unattended, the chocks must be in place.

12
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K, Rotating/Flashing Beacon Lights must be on at ail times for Ground Motar Vehicles
operating in any Movemant Area,

L. Midway: All vehlcles traveling north on the Airfisld service road behind Runway 31C
(South-East Cormner) must stop at tha designated stop sign and wait for oncoming south
bound vehicular traffic to pass.

M. All ground support equipmant and Ground Mator Vehiclas not in operation must be parked
within the airfine or tanant lease hold linas unless approved by tha Department of Aviation.

N. Airport Personnel are not allowed to walk across Concourse alleyways or taxi lanes
between concourses. Parsonne! on the terminal Ramp are allowed to walk along the
building to the next Concourse.

0. Under no circumstances wil) a Ground Motor Vehicle be allowed to drive anto any EMAS
uniess an actual Alrcraft amergency has ocourred,

£, No person shall oparate a Ground Motor Vehicle within the security perimeter of the
airport that ia leaking mechanical flilds (oll, transmisaion, hydraulic fiuid, elc.) or lavalory
fiuid ("blug juice™) whether contaminated or uncontaminated.

12, SPEED LIMITS

A Mo person will operate a Groung Motor Vehicle in excess of the posted zpeed limit while
within the security parimetar of the Airport, other than a public safaty vahicie responding to
an emergancy,

B All Ground Motor Vahicles will operate at a speed not to exceed five miles par hour while

in the baggage make-up area, fug tunnel and depressed roadway.

O'Hare: All Ground Motor Vehicles will operate at a speed not to exceed 20 miles par
hour while traveraing the famp areas. r—

Midway: All Ground Motor Vehicles will operate at a speed not to excead 15 miles per
haur while crossing the Terminal, South or West Ramp areas.

No person will drive a Ground Motor Vehicle in terminal baggage rooms or within 20-feet
of a parked or taxiing Aircraft at a spesd or it a manner that is considered unsafe or

unreasonable.

O'Hare: The speed limit at O'Hare |s 30-miles per hour, except as otharwise posted.
Midway: The speed limit at Midway is 15-miles per hour except as otherwise pasted,

No person will operate a Ground Motar Vehicle too fast or too slow for conditions. When
conditions warrant, Ground Motor Vehicle operators must adjust their speed as
raasonably necessary. Examples of conditions that may require slower speads include,
but are not Himited to, those conditions relevant to prudent vehicular operation listed in
Section 14 balaw, “Careless and Reckless Driving.”

13, CARELESS AND RECKLESS DRIVING

/K A,

?;)(--\--B.

Careless Driving, No person will operate a Ground Motor Vehicle or equipment within the
secutty pedmeter in o careless manner. Prudent vehicular operation raquires careful
attention to the width, grade, curves, comers, proximity of aircraft, individuals on fool,
trafflc and use of roadways, weather condiions and all other attendant clrcumstances
thcluding tha selevant provisions of "Miscellanzous Safety Requirements” given in Section
40 betow, s0 as not to endanger the life, limb or property of any person.

Recklesa Driving, No persen will operate a Ground Motor Vehicle or equipment within the
Securty Perimeter In a recklass manner, with a willful or wanton disregard for the safety of

13
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peraona or property. Reckless driving is defined in 825 ILCS 5/11 503.

C. Impaitad Diving, No parson will operate a Graund Motor Vehicle or equipment when his
or her ability or alertness is impaired so as to maka It unsate for him or her to oparate the
vehicle or equipment, whether due to fatigue, medication, or other causa. Rest braaks
should be uged. Prolonged operation of vehicles or equipment to the point that the
operator iz or is likely to become fatigued to the point of impairment is not permitted.

ROC ES FOR TAXIWAYS & SERVIGE ROABDS

O'Hare:

A= (ALPHA) B- (BRAVD) D- (DELTA)

The following vehicle oparation proceduras MUST be followed:

A, Stop prior to Inittating the crossing of the taxiways A, B, and D to detarmine if the crossing
could be accomplishad without stopping in the islands between the taxiways. The Island
abeam the Kilo Concourse between the A - (Alpha) and B - (Brava) Taxiways is the only
excoption where limited stopping apace is provided which is between stop bars.

B. DO NOT attampt to cross If there is a vehicle in front of you that may be forced ta stop in
the istand,

C. The Ground Motor Vehicte Operator is responsible for determining whan o start tha
taxiway crossing. The Ground Molor Vehicla Qparalor will be held accountable for failure
to adhere to these reguiations.

D. Service road crossing procadures must be adhered to by all Ground Motor Vehicle
QOporators:

1. Stop before crossing the service road. The Ground Motor Vehicle Operator is
raspongible for determining when to start the crossing.

2. Do not attempt to cross when there is a Ground Motor Vehicle In front of you that
may be forced to stop.

Midway:

A, Badge holders with basic driving privilages are strictly prohibited from crossing or entering
any taxiway at Midway. Taxiways may be crossed only when operationally necessary, and
anly by Ground Motor Vehicles operated by individuals with advanced driving privileges.

B. Service road crossing procedures must be adhersad to by all Ground Motor Vehicle
Operators:

1. Stop before crosaing the service road. The Ground Vehicle Vehicle Qperalor is
rasponsible for determining when to start the crossing.

2 Do not attempt to cross if there is a Ground Motor Vehicle in front of you that may
tie forced to stop.

GROUND MOTOR VEHICLE AIRPORT SIGNS & MARKINGS

The signs and markings listed in this manual are intended as an overview. Everyone driving or

working on the Airside is responsible for studying and understanding the Part 13%.329 Advanced

Airfiefd Famfliarization Manual (for Q'Hace) or Cerliffcalion Trainirgy for the Movement Area (for

Midway).

%’C A, Alr Traffic Control Tower Light Gun Slgnals

1. The Airport Traffic Control Tower (ATCT) light gun signal is used in additton to
radlo communication, as in the event of a radio failure or as emergency
communication to a Ground Vehicle driver and to communicate with Aircrafl,
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STEADY RED LIGHT — MEANS STOP

FLASHING RED LIGHT - MEANS
IMMEDIATELY CLEAR THE RUNWAY
OR TAXIWAY.

Zippar Markings

DO NOT CROSS OR GO BEYOND THE
pm | ZIPPER MARKINGS: This declares the

| boundary of the service road.

W B——— " e IR—|

C Runway/Taxi way Signs & Markings

Example Types of Signage Purpose Application/Location

Mandatory: Holding
position for
runway/taxiway
intersection.

Denotes entrance to
runway from a taxiway.

Located Left side taxiway
within 10 faet of hold
position markings.

Taxiway Location.

Identifies taxiway on
which the aircraft is
located.

Located along taxiway by
itself, as part of an array
of taxiway direction signs,
or combined with a
runwayl/taxiway hold sign

Runway Safely Area
(RSA)/Obstacle Free
Zone (OFZ) Boundary.

identifies exit boundary
for an RSAJOFZ or
runway approach.

Located on taxiways on
backside of cartain
runwayltaxiway holding
position 8igns or runway
approach area signs.

= = = — —N

Denotes entrance to
runway from a taxiway or
runway

Located across centerling
within 10 feet of hold sign
on taxiways and on
cartaln runways.

Idantifies entrance 1o a

Located around the

taxiway terminal ramp and parts
of other ramp areas.
PHONETIC ALPHABET
A Alpha S N MNovembar
B Bravo 0 Oscar
C Charlie P Papa
[} Dalta Q Quebec
E Echo | R Romeo
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F Foxtrot Siema

G Golf Tango

H Hotel Uniform
I India Vietor

J Juliet Whiskey
K. Kila X-Ray

L Lima Yankee
M Mike Zuilu
AIRFIELD | IGHTING

All employees, tenants, contractors and vendors must understand the significance of the different colored
lighting within the Security Perimeter, The thrae types of restrictive lighting are ae follows:

*

A White Lights Indicate a Runway.

;ﬁtf\ 8. Biue Lights indicate a Taxiway.
c.

K

18,

14,

Sarvice Road lighting:

O'Hare: Ambaer lights indicate a croasroad that provides authorized vehicle access
Across taxiways,

Midway: Red lighta indicate service roads. These red lights are located along the
service road throughout some portions of the Inside airport penmetear,

Smoking on the ADA, or anywhere within 100 fest of an Aircraft or fusl carrer l& strictly
prohibited. Mo person will smoke while on the AQA, including baggage make-up areas, all
Movemant Argas, Ramp areas, Taxiways and/or Runways. This applies o persons both inside and
outside vehicles, Ramp areas, Taxiways, Runways and or/near equipment focated on the Adrside,
No person will smoke while within 100 feet of any Aircraff or fuel carriar. Smoking within the
Securad Perimater is prohibiled except at designated smoking areas approved in writing by the
Commissioner, Smoking in any location other than an approved amoking area may subject
vinlators to fines pursuant to section 7-32-130 of tha Chicago Clean Indoor Air Qrdinance.

Y
No person will operate a Ground Motor Vehicle within the Security Perimeter unlass the vehicle is
aquipped with the following safety equipment In operable condition

?‘7\& A. Ground Motor Vehicle Lights

1. All headlights and tailights must be illuminated and of sufficient hrilliance to
ensure safe driving between sunse! and sunrise, The lights must be on at all
times when passing through poorly lighted areas, and during pericds of low
visibility,

*2. All baggage or cargo carts must be eguipped with at least two refiectors or
fluorescent tape on each side and rear of the vehicle,

\/K B. Ground Motor Vehicle Brakes

1, All Operators must test the vehicle's brakes when approaching an Aircraft in
order to aveid a collision in the event of brake failure,

2. All vehicles must be equipped with a properly functioning parking brake. In tha
avent an Operator must leave their vehicle unattended, they must engage the
parking brake,

)¥\ C. Ground Motor Vehicle Windows, Mirrors, and othor Safety Equipment

1, Mo person will operate a Ground Molor Vehicle not licensed for use an public

16
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way, except for specialized Airport and alrgraft-gervicing equipment.

*’2 All Ground Motor Vehicles must have an apen cab, which provides the driver wilh

unobstructed 360-degree visibllity, unless the vehicle is equipped with at least
one rear-view mirror that is adjusted so the Operator has a clear view of the road

behind for a distance of at lagst 200 feet,

3 All windows must be free of cracks, blisters, discoloration or any other defaect that
causes distortion or nhsiructlons that imit tha operator's vision,

4, Fosters, stickers, signs or other objects on the windows of a Ground Motor
Vehicle are prohibited, axcept for those reguired by the Department or by law,
Required vehicle access stickers unrelaled to the airport {8.g. current parking
sticker for off-alrport location) are permitted on vehicle commonly operated off
the Airport, but must be applies so as not to obstruct the driver's vision.

g, Mo parson wiii operate & Ground Molor Vehicie if an exiended supersiruciure or
ioad obstructs his or her forward vision.

6. No person will operate a Ground Moter Vehicle with unsafe tires,

7. All Ground Muotor Vehicles must be equipped with a horn in good working order

that Is audible under normal condifions from a distance of not less than 200 fest.

All parsons aperaling a Ground Motor Vehicle within the security perimeter must immediataly yield
the right-of-way to Police, Ambulance, Fire Department and Operations vehicles. Emergency
vahicles will use audible and/or visual signals.

QCCUPANTS OF GROUND MOTOR VEMICLES

A,

No parson will rfide on the running board of a moving vehicle, in the bad of a pick-up or
other truck, ride in the basket of a de-iclng truck, stand up in the body of a moving vehicle,
ride on the outside of the body of a moving vehicle, or ride on a moving vehicle with his
arms or legs protruding from the vehicle, unless the vehicie is so designed.

No parson operating a Ground Motar Vehlele will allow any passenger fo ride in such
vehicle other than those authorlzed under escort to anter the Airport security perimeter.

Al Drivers and passangers in 2 Ground Motor Vehicle must wear a seat bait, if the vehicle
it required of ragtlation to be so aquipped,

AIRGRAET FUELING FACILITIES AND EQUIPMENT

No person will conduct Aircraft refusling operations unless Aircraft is properly bonded to
the refusling equipment. The refueling aparator must maintain physical control over the
equipment during the refueling process,

(Hare; i any apill cceurs, contact (773) 884-9111 for proper disposal,
Midway: if any spill occurs, contact (773) 838-9111 for proper disposal,

Refueling equipment will not be used to transport any bulk-packaged, combustible
materiats, except when such materials are contained in a cloged, firg-resistant box. This
box must be mounted on the equipment and to be of a design and material acceptable to
the Commissioner of Aviation or hisfher designes,

All refueling equipment must comply with regulations as required by the Chicago Fire
Department and the Department of Aviation, amended as needed.

Ali fuel trucks musat carry fire supprassion equipment as raguired by the Chicago Fire
Depariment and/or Natlonal Fire Proteclion Assaciation (NFEA) regulations. All fual trucks
must be aquipped with a keyed ignition system or a push button / battery switch igrition
system.
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Fuel vehicles must be parked a minimum of 50 feet away from Airport bulldings and in
Department-designated areas, In addition, fuel tankers must be parked with 10 feet of
CLEAR SPACE on each side of tanker, No other equipment can be parkad within the
clear space.

Whan refusling:

1. Fual vahicles must be 10 feet apart from other vehicles and 50 feet from any
structura.

2. Fuel vehiclas ars required 1o have Type B and C chamical extinguishers on the
truck.

3, Never jam the dead man switch or ctherwise disable any safety equipment ar
feature,

See Addendum A, for Fuael Service Vehicle inspection Report,

Inspection and certification by Chicago Fire Department (CFD) inspectors.
1, Fusling facilities/equipment shall not be used if;
1. There are any discrepancies noted on the Fuel Facility/Cquipment
Inspeaction Report (ke Appendix A), unlit corrected and cerified by
CFL following inspection.

2, The facility/aquipment has been involved in an accldent, until inspecled
and certified by CFD.

3. The facllity/equipment has not been inspactad by CFD within the
pravicus three consecutive months or is lacking a quarterly inspection
stickear,

4, inspactions at Midway may be performed by CFD-authorized Airport
Oparations personnel,

2 Alrport Tenant Fueling Agents will make facilities/equipment available for

ingpection upon regquast,

AND TRAILERS

Mo more than four bag/mailffreight carts will be towed on service roads,

24, YIELDING RIGHT-OF-WAY

& A

B.

D.

e

All Ground Mator Vehicle operators must yield the right-of-way to an Aircraft in motion or
an emergency vehicle.

ko person operating a Ground Motor Vehicle will cross a Taxiway without bringing the
vehicle to complete slop and observing ground airplane iraffic in all directions, TAXIING
AIRCRAFT, HOVER-TAXIING HELICOPTERS AND AIRCRAFT IN PUSHBACK ALWAYS
HAVE THE RIGHT-OF -WAY,

No person operating a Ground Motor Vehicle will cross ar entar Ground Molor Vehicle
traffic lanes without yielding the right-of-way 1o vehicles already in these lanes.

Ground Motor Veblcles approaching from opposite directions will pass to the right of each
other and nof stop when passing each other.

Doubile solid lines in the middle of the roadway signify a no passing zone. Do not cross
lines lo pass other vehicla traffic,

25, PARKING

Any equipment parked In an urauthorized area will be ticketed and towed.

A,

No person will stand or park a Ground Motor Vehicle or other equipment, including
Alreraft, an the airfleld ramp area or in any building not designated by the CDA,
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No parsan will stand or park a Ground Mator Vehicle or other equipment within 15 feet of
.Aany fire hydrant, other fire control apparatus ot fuel shut-off swilches,

Mo person will stand or park a Ground Motor Vehicle or ather equipment, which would
obstruct access 1o any fire control apparatus or fuel shut-off switches.

No person wil stand or park a Ground Motor Vahicle or any other equipment, including
aircrafl, 3o as to interfere with or prevent the passage or movement of aircraft, emergency
vehicles or other Ground Motor Vvehiclas.

No parson will stand or park a Ground Molor Vehicle or other equipmant within 10 faet of
the security perimater fence fine. .

Standing or parking of any Fuel Tanker Truck within 100-fes! of a terminal bullding at any
timer I8 prohiblted unless actively servicing aircraft or ground service equipment. In no
event should 2 Fuel Tanker Truck stand or park within S0-feet of a tarminai building,

Midway: No parking or standing is permitted on the Concourse Object Free Area,

26. GROUND MOTOR VEHICLE ACCIDENTS

Accidents must be reported if thay invalve: an Aircraft {even if tha Aircraft is undamaged}, a
pedestrian, personal injury of any kind, damage to Clty property, or damage to property not owned
by the Ground Vahicla Operator or hiamer direct amployer. Other accidents that must be reported
ara those that took place on a Movement Area or Safety Area, or any accident that must otherwise
be reported to the Natlonal Transportation Safety Board (NTSB). However, nothing in this
paragraph prevents any other type of accident from being reported.

A,

Any persan opetating a Ground Motor Vehicle thal is invalved in an accident that must be
tepotted must stop the Ground Motor Vehicle at the scene of the accidant or as close as
possible thereto (without obstructing traffic more than is absolately necessary), and
immediately notify the Communications Center.

QORD: O'Hare Communications Center {773) 884-9111
MDwW: Midway Communications Center (773) 838-9111

After making the proper notifications, the individual must return to and remain at the scene
of the accident until a full rapon has been provided to the investigating officer unless
otherwise instructed by the Communications Centar. The Ground Motor Vehicle operator
will, upon reguest and If physically able, show to the investigating officer any permit,
inswrance card (f applicable), license, ragistration of other document relevant o the
accident or the persons or property involved.

Persons involved in an accident that must be reported, will, along with any witnesses, if
physically able, provide a full wiitten report by facsimile of the accident to the Avialion
Safety Office at the respective numbers listed below within 24 hours of accident. This
report must include the names and addresses of the individuatls invelved, the description
of the property or vehicles involved, the registration and license numbers of the vehlcles
invaolved, the insurer's name, address, policy number, expiration date, and telephone
number, and any other information relevant to the accident,

ORD:  Safety Office fax numbers (773) 894-5476

MDOW: Safety Office fax numbers (773) 838-39%1

a7. REPAIR AND LOCATION OF DISABLED GROUND MOTQR VEHICLES

P Y

No person will clean, repalf, maintain and/or overhaul any Ground Motar Vehicle or
equipment in a non-approved shop area. The only exception will be granted for those
rapairs necessary to transport the ground vehicle or equipment lo a repair factlity.
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No person will allow a stalled or disabled Ground Motor Vehicle to remain anywhera on
the Airflald which couid interfers with the flow of traffic. Ground Motor Vishicles Interfering
with the flow of traffic may be ticketed and/or towed.

TAMPERING WITH GROUND MOTQR_VEHICLES
No parson will interfere or tamper with, or engage the engine of any Ground Motor Vehicle, No
individhaal will take or use any Ground Motor Vehicte part, instrumant or tool, without permission

from the Gwhar,

CONTRACTOR ACCESS TO AND USE OF PREMISES

A,

No parson will have acoags to any construction site within the security perimeter without a
valid Airport issuad identification badge or escort (escort ragulations willk apply).

No person will hava access to and egrass from A construction site In a ground vehicle or
construction equipment (balonging to or under the supervision of a contractor) other than
by routes and gates designated by the Department, and only during times as specified in
writing by the Departmant.

No person will allow a Ground Motor Vehicle or construction equipment belonging to or
under the supsrvision of a conteactor to remain at the work area at the end of the working
day, or to bhe parked ovarnight, in any position or location whera it constitutes an actual or
potential hazard to sircraft or ground vehiclea at the Airport. In sltuations where the
contractar has the written authorization of the Department to leave Ground Motor Vaehicles
or construction equipment parked overnight, these vehiclas and equipment must ba
suitably marked and lighted.

Mo parson will operate a Ground Motor Vehicle or construction equipment balonging to or
under tha supervision of an Airport Contractor on or across a runway or taxiway at the
Airport, unless an approved escort vehicle escorts the Contractor vehicle or equipment.
Exception: a person at Midway with a blue driving sttipe may cross a runway or laxiway at
an approved sarvice road crossing only.

SERVICE COMPANY YRAEEIC

Some degree of commercial service traffic is necessary on the Airport Movement Area o service
remote aifine concourse spaces, In order to properly controf this traffic, the foliowing procedures
st be ohgervad:

A,

The service company will fumish the clienttenant with a certificate of ihsurance and
releage from liability for the aiding and the City. The certificate of insurance will name the
City as an additional insured.

The cllenthenant being serviced will submit a written atatement to the 1D Badging Office
that the service company has a business need to operate a vehicle or vehicles at the
Airport which is related to the clientAenant's aviation or business activity. The cllanttenant
will anclose the cerlificate of insurance, release of tha City from llabillly, tha company
supervisor's name, and any other reguested information.

Obey all laws, rules and regulations governing Ground Motor Vehicle operation at the
Afrport, inchuding hut not limited to the requirement to report vehicle accidents as specified
in Secton 26.

Service Company Ground Motor Vahicles must enter and exit posts at the closest entrance
to the aircraft baing serviced.

in the gvent that the GDA {ssues new and/or revised requirerents for operation of service
company vehicles on the movement area and/or airfield, the sarvice company i
responsible for ensuring that the new or revised information is provided to the service
company Ground Motor Vehicle operators.

20
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ROUND V
Taxicabs, buses, limousines or any other Ground Motor Vehicle carmier for hire will not load or
unload passengers at any place within the security parimeter except at locations designated by the
Dapartment.

PRIV. VEHICLE A 85

ORD:

Privately owned Ground Motor Vehicles are prohibited on the airfield unless they are under escort
by an authorized driver having a mihimum of basic airfield driving privileges and have a blus airport
issuad |} Badge or a green aimport isaued 1D Badge with an "E” designator.

MDW:
Privately owned Ground Motor Vehiclas are prohiblted on tha alrfield unless they are under esconl
by an authorized drivar having a yeliow stripe on their blue, green or gray airport issued 1D Badge.

Vi
Unless under escort, all company-owned Ground Motor Vehicles eperating on the airport must be
registered at the Airport 1D Badging Office. Registration Information includes:

A The original cerificate of insurance coverage that cormesponds to established genaral
fiability and automobila liability requiremeants of the Airport.

8 Vehicle description: make, model, and plate numbar.

C Documantation of requirament for access to the Alrport,

D. Proof of vehicle ownerghip, met by one of the following criterla:
1. Copy of Title or Raglstration for vehicle; or
2, Vehicle Ingurance Card.

VEHICLE IDENTIEICATION

A. No person will operate a Ground Motor Vehicle that |5 based at the Airport on the Airfieid

unless the vehicle is cleary marked with the company name, logo or other identification
acoeptable to the Dapartment, and is numerically identifled by targe block numerals not
leas than 12 inches high on top nor lazs than 8 inches high on tha sides and rear of the
vehicia,

B Slow moving vehicles must be clearly marked on the rear of the vehicle with flucrescent
lape with the company nama and slow-maving vehicle sign in fluorescent safaty paint.

C No pernon will oparate on the Aifleld a Ground Motor Vehicle that is based off the Alrport
on a continuing regular basis. This includes but is not limiled to off-Alrport contractor and
service company vehicles, unless & vehicle permit issued by the Department is
consplcuously displayed in the front window of the vehicle, or the vehicle is escorted by
approved Department or tenant personnel. In addition, the vehicle must be clearly marked
with the company name, loga or other identification acceptable to the Department,

D. No parson wil operate a Ground Molor Vehicle that is based off tha Alrport withih the
securlly parimeter area to make a dellvery or pick-up on a one-time basis unless the
vehicle s escorted to and from delivery or pick-up location,

DRIVER LICENSING :
A, All persons driving a Ground Motor Vehicle within the security perimeter will have on their

person a current valid driver's license issued by the State of llinols or by the jursdiction
whers the person resides, if other than Hliinois, City employees muat have their correct
home address on thelr drivers license, All personz will surrender thelr driver's license
when requested to do so by a law enforcemant officer.
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B. No person will drive & Ground Motor Vehicle within the security perimeter without the
appropriate driver designation indicator on his or her valid Airpon izsued 1D badge (sxcept
those under authorized escort) unless granted employee-parking privileges in designated
areas.

c. No person or entity will drive or parmit a Ground Motor Vehicle within the security
perimeter without an insurance certificate on fite with the |D Badge Office.

A No person will back up any Ground Motor Vehicles or other ground aquipment (exctuding
‘ small baggage traclors, passenger cars, vans, or sport-ulility vehicles) on the Airfield
| whean the driver's viaw is restricted by the design of the vehicle, the way in which it Is
loaded, or In any other way, unless a guide is positioned outside the vehicle to assist the

opearator,

The guide, who cannot be in a vehicle, must be clearly visible to the operator of the
Ground Motor Vehicie being guided, must have an unobstructed view of the area behind
the vehicle being gukied, must be able to signal the operator of the guided vehlcla, and
must be able to stop all adjacant traffic.

B. No pargon will Back up a truck or other Ground Motor Vehicle equipment (including smali
baggage tractors, passenger cars, vans, or sport-ulility vahicles) with obstructed view into
or inside of a building at the Airport unless a guide is posiioned outside the vehicle to
assist the operator,

C. No person will back up an aircraft without the use of a gulde/wing-walker, unless an
alternative plan has been submitted in writing and approved by the Department of
Aviation, Salety Office.

ar. ITTER / F.O.D. (FOREIGN OBJECT DEBRIS
"FOD" standz for Foreign Oblect Debris or Damage. Metal, plastic, paper and rocks can cause damage to
jet engines and injury 1o employees. FOD can cause catastrophlc damage to people and property,

Alrside personnet are reaponsible for Keaping the movement and non-movernent areas clear of FOD by
chacking whaels and tires {o make sure they are free of FOD before they entar the airside. All drivers arg
respongible for making sure that items on or in thair Ground Motor Vehicle cannot blow out onto the airfleld,
subseguently bacoming FOD, Provisioning trucks must have all doors closed at all timas white in motion to
pravent FOD. All FOD should be deposited In areas designated by the Department for litter collection,
Chicago Department of Aviation Security Officers will issue a citatlon to anyone depositing FOD on the
airfield. CDA Airfiald Qperations Supervisors (AQS's) and Faclities personnel can also Issue cltations.

Ground Motor Vehicle operators are to move loose baggage/anticles ofi the movement area (1o, aircraft tax
lanes} or vehicie corridors to a less hazardous posiion either by the gatefterminal building or by airside
antrance/axii points. l.oose baggage should be reported to Chicago Department of Aviation Operations.

HF#00 is ohserved, the Ground Motar Vehicle aperator will be responsible to attempt to remove it If unable,
the operator must contact Airport Operations, It is the rasponsibility of all airside workers to pick up FOD.,
ORD Operations (773) 6B6-22565

MDW Operations (773) 838-0677

The local U.5. Postal Office and Chicago Department of Aviation Operations musl be contactad if any
unattended U.&. Mail is found on the Airfield. When mal! is found loose, Ground Motar Vehicle operators
are to contact Chicago Department of Aviation Operations and the L).S. Postal Office to rapor the location of
the arlicle. Unless otherwise instructed by Operations, Ground Motoer Vehitle operators are to moniter the
location of the article from a nearby safe area.

QRD Lacal .S, Postal Office (773) 8941350
ORD Operations {T73) 686-2255
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MOW Local U.5. Postal Office (773) 7671917
MDW Operations (¥73) BaB-0877
OVAL OP

All Ground Motar Vehicles, other than emergency vehicles with warning lights activated, must yiald
right-of-way to snow removal equipmant. Airside drivera should operate at a reduced spead and
with increased dillgence in proximity to snow removal equipment.

Ground Motor Vehicle drivers should stay at least 150-feet back/away from the chute of any snow
blowing aquipment. Window glass can easily ba blown into the vehicls from thae force of the snow
being thrown Increasing the potential danger 1o a driver.

RECLECTIVE BAFETY VESTE
Reflective Safety Vasta or Jackets must be worn at all timas by persons regulardy assigned to the

girfield, Including sl ramps in the Securad Area and tha ADA, to anhance the vislbility and safety of
pirsonnel working Tn the secured area and (o promoe the Safe operalion of ground equipment and
Ground Motor Vehicles within the secured area of the Alrport. Other reflective safety appare! will
not fulfill thia requirement unlasa approved in writing by the Department of Aviation Safety Office.

All Ramp Service Personnel employed by an Aldine, by a ground service handling company, or by
any other organization that is involved in or concerned with any aspect of aircraft serving in the
Sacurad Area at O'Hare and Midway international Airports will be required to wear "REFLECTIVE
SAFETY VESTS" at all times in the performance of thelr assigned duties.

This ragulation applles to those persons handling baggage, cargo and mail; to those providing fuel
and oll services to aircraft, and to those who are engaged ih the machanical serviging of aireraft.
Also, included are thosa personnel who service lavatory and water systemns, load and unload
catering equipmant and supplies and electronic entertainment systams; repair and maintain Airling
ramp servicing equipment (tractors, tugs, trucks, dollies, jet bridges and any other appurtenances
bayond the curtain wall of the terminal struciure). £mployees and representatives of Federal, State
and Local Government agencles whose duties require their attendance on, in and about the ramp
areas are Included,

F |
A, Jot Blast is the exhaust thrust from jet engines. i can ba extremely dangerous. Always
use caution working near running Aircrafl engines and obey all posted aidield signage
warning about Jet Blast,

B Noise on the airfield requires that extra caution must be used when warking on the airfield.
Due to the background airfiald noise or the use of ear protection, it is difficull 10 hear a
warning from another vehicie or persons. Always look both ways twice and behind you
before crossing any taxiways or bafore moving any squipment.

C. Reduced Visibility due to night driving or bad weather increases the hazards associated
with airfield aparations. Always use extrema caution driving on the airfield at night and
during reduced visibility situations. The best defense is to slow down and always remain
aler!

D. Structural Claarance Advisory; use extreme caution when operating any eguipment in the
Terminal aren. Special attenlion should be given in watching the height and width
clearance of your equipment,

E. Critical Cisaranca Areas include the foilowing:
TERMINAL 1
Underpass between Gates C7 & CB TE"
Underpass by Gate C11 7’8"
Underpass betwean Gates C18 & C1 7 a"
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Underpass by Gata 025 - C26 T
T L 2
T2 Underpass 12" 4"
Undetpass between Gate B4 & F4 2
Underpass by Gate FG 92"
Two Pedesirlan Emargency Exita on sither side
of T2 at the Depressed Roadway s
Rotunda Pedestrian Bridge 12'6"
FAA Tower Corridor 12'8"
Depressed Roadways (Baggage Alley) 47

L.,
All Underpasses 201
H & K Concourse underpass 121"
Mezzaning Gate underpass 12'g"
L Contourse underpass 12' 10"
Pedestrian Emergancy Exit batweaen H & L
Concourses at the Depressed Roadway 180"
Underpass batwean KGA & KGB go
TERM!
Ground Handling Staging Area 180
Service Road under Terminal 22"
OTHER AIRSIDE LOCATIONS
Snow Tunnel 12 Q¢
Post # 7 - Pedasirian Walkway 128
Post # 8 &# 9 - Pedestrian Walkway 126"
Past 10 under upper roadway 14 10*
Alpha / Bravo Bridge on service road 15'Q"

if you have any questions regarding clearance heights, contact ORD Operativns at (773) 606-2265.

MOW:

Depreased Roadway tinderpass

Between Gates B1 & C1 70"
Betwoan Gates B8 & A1 710"

nel LUnderpaas

Between Gates AJ & AS 7a"
Near Gate A10 7 8"
Betwaan Gates A7 & A9 78"
Near Gate AD 78"
Botween Gates B15 & BYY T8
Betweon Goles B4 & B16 7a
Betwean Gates B14 & B16 T8

if you have any questions regarding cleatance heights, contact MDW Operations at 773-838-0677.

Airport Emargency Numhers

ORD; (773) B94-9111
MEW; (T73) 8389111

Fire Extinguisher
Tampering with or improper use of fire fighting equipment is a criminal offense (Class B

Misdemennor).

Rotating/Flashing Beacon Lights must be on at alt times for Ground Motor Vehicles
operating in tha Movement Area only.
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Use of Mobile Phones, txcept as provided in subsaction (1) of this subsaction, no
person shall drive a Ground Motor Vehicle on airport property while using a moblle,
cellular, analog wiralass, or digital telephone,

(1). The provisions of this regulation shall nol apply to:

(a) Law enforcement officers and operators of amergency vehicles when on
duty and acling in thair official capacifies,

() Persong using a telephone with 3 "hands free” device aliowing the driver
to tatk into and Hsten to the other party without the use of hands.

(c) Persons using a telephone to call 911 telaphone numbers or other
emergancy talephone numbers to contact public safety forces.

(d) Pearsons using a telephone while maintaining a8 Ground Motor Vehicle in
a statiopary parked position, and not In gear.

{2). Vialators are subject to written citation and subsequent fines.

HAZMAT

A

Impropear release or disposal of hazardous materals (HAZMAT) or fuet on Airport propearty
is prohibited.

Trucks used for the transport of lavatory wasle may only dispase of such waste in areas
designated for waste disposal by the Department of Aviation,

All tuel spills MUST be reported to the following authorities for propar removal and

disposal.
ORD: Communications Centor (773) 894-9111
MDW: Communications Center {773) 838-9111 and Opaerations at (773) 838-0677

All hazardous material shall be reported to the Communications Center for proper removal
and disposal.

ORD: Communications Center (773) 894.9111
MDW: Communications Center (773) 838-9111

IMPORTANT PHONE NUMBERS

ORD:
Airport Emergencios: (773) B94-M 11
Dapastrment of Aviation - Operations: (773) BRG-2258
Departmeant of Aviation - Safety: (773) B8G-SAFE (6286-7233)
Department of Avlation - Security Office: (¥73) 686-2685
U.S. Postal Service - Postal inspector: {773) 894-1011
Chicago Police Department Non-Emergency: (773) 686-2385
{2 Badging Office: {773) 686-5488
Access Control: {773} 894-5367

MOwW:
Alirport Emargencies {773) 838.9111
Department of Aviation - Operations: (173) 830-0677
Departmaent of Aviation - Safety: (773) 838-7414
Department of Aviation - Security Office: (173) 830-0867
U.5. Postal Service - Postal Inspector (773) 894-1011
Chicago Police Department Non-Emergency: {773) 828-3003
1D Badging Office: (773} BIB-DETE
Access Control: (773) 83B8-4435

HEARINGS AND PENALTIES

A, Hearings.
(N Hearlngs anforcing these regulations shall be conducted as provided in Saction
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10-36-356 of the Munlcipal Coda.
{#) A violation notics, or a copy thereof, issuad in accordance with Section 10-36-
356 of the Municipal Code shall be prima facle evidence of the correctness of the

facts specified therain.

Monatary Penaltles. Fines for violation of these rapulations shall be imposad in
accordance with Section 10-36-356, Section 10-36-370 and any other applicable section
of the Municipal Code.
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ADDENDUM A.
Chicago Fire Department - Chicago Department of Aviation
Fuel Vehicle Inspection Report
Chicago Fire Department - Chicago Airport System
Fuel Vehlcle Inspaction Repart

Vahich Numbart 1}

Foovtn thony Ohare-PuclFatallite

Pirm: Obwre-SgnatyoaFTigh upport

Vadicle Typu: MydrantTrack Fual Typut JetA

Dats of Inupavitont May 18, 2004 Inupiection Typet Bpot

Tunpuetor T 15423

Cparntsn limR Orparaior I 7747

Capacity (i aK

Inapaction Tug Typst Canrterly Imapaction Thg il *HNon

Rumarke IN'n problama ,

Broir sy Cutoff Sputem NFPA 4007 2-3.14

Pasn . YEMBROENCY MUHL SEAYTOPRE yign b at loaut 2¥ kigh, contrasting aolor.
Paw 3 Muthod of opartion "FUISH” ar BPULL" or indiosied by we wrrow.

Prid 3, Twao autoffn reifuired, obe on eaoh ride of the vehivls,

Pary 4 Cuick ssting, remok: from il opasings aod dischnrge ontlets,

Py 3. Wuwt ba operable from ground or sey clevawd platfom.
Phay 6. Chaokad for prapar opatatios dunug Rialing opsretion.

Howes, Mamzlen, and Fipiog NFPA 407 2-2
Punt | Duntoapr and poxxler mored properly,
Pusa . Butwnsd howo, chaok for lenks wting working prosuns.
it . Check noxds samew for hoas particles.

. Doadirmn aomtrels regiired, may b part of poxele For overwling filling,

2
3
Puiy &, Check for kinked, srushod, 16/}, or scvaraly worn hoser.
5
&. Mo loaky from wny piping. fitngs, joints, howe, or noxzs at ANT Hme,

Bonding NFPA 407 2:1.2, 3-4
T 1. Cables to ba froe of kinks, dumage, or paink.
Pasp 2. Clumpe to bo fege of paint, propody atteched te vabivle, and in good warking order.
Pass 3. Both olumpa sad cablos stored properly to prevest dermge.

Ligats NFPA 407 20 5

Py 1. Huud, braks, tail, ind murker lighls opiratiosal.
Pam 2. Mo crusked or minsng lenses, Mun be fully snclosed und guekates,




Chicago Depariment of Avialion
GEround Molor Vehicla Operaling Regulations
Page 28 of 34

ADDPENDUM B. Sections 10-38-351 through 10-36-370 of the Chicage Municipal Code

10-38-351 Commiasioner of Aviation-- Authority to establish secured areas.

The Commissicnar of Aviation may astablish securad araas whhin the city's aitports. In astabrllshing such an
area, the commissioner shall connider: the slze and nature of the area; the nature of activities customanly conducted
tharein; tha Impact of the proposed sacured arsa on the safety and afficlency of alrport operations; and the impact of the
proposed securad arga on public convantenca in maving through the alrpart, Securlty areas shall be cleardy marked.,

(Added Coun. J, 8-28-91, p, 2708)

10-38-352 Commiasionar of Aviation- Authority to issus security badgss.

The Commissionar of Aviation shall ssua securily badges, in a form determined by the commissioner, 1o those
paraons whoss prasance is raquired for or appropriate to the activities conductad In a secured area, The commissioner
may issue temporary badges to persons whose prassnce is temporarly necessary or approprlate to the activilies
conducted in the secured area or who are presant to study those activities with consent of the commissioner, Each badge
Iszuad under this aaction shall indicats tha secured araas to which the badge applies.

(Added Coun. J, 8-28-91, . 2706)

10-36-353 Security badges nontransferable--Access to sscured aroa.

A Mo parson shall transfer or assign a security badge o another parson, No parson shall apter or remain in a
sacured area axcapt:
(a) A pasasngsr sntaring of departing an aircratt and under supervigion of airline parsonnel,
(b) A parson to whom & temporary sacurity badge applicable to that arsa has been issuad;
{c) A parson ascorted by a parson in poasession of & valld, pammanaent security badgs applicabla 1o that
graa; or
(d) A paraon in possession of a valid, parmanant sacurity badge applicable to that area.
8 Any peraon who seeks to enter a secured area, or to romain in such area, shell at all tmes prominently display

a sacurity badge {which may afso ba refarred to az an identification card) issued by the Commissionar of
Avlatlan or an idsntification card approved by the Fedaral Aviation Administration. Such securlty badge shall be
diaplayed above the waist on 8 person's outermonst garment, No person shall atiow the use of any security
badge tequired herain by anyone other than the parson to whom the badge is lssued. Farsons whe have
access to the sacurad area can enter secured areas only at authorized portals ang I such manner as
designated by the commissionat, In the case of an aecess controlled door to the secured area, each aiport
idantification badge hoider shall swipe and enter their peracnal identification number (P..N.) to gain access 1o
the securad area whils sach Faderal Aviation Administration approved identification card holder shalt #nter their
air craw PN, number, Any person to whom a security badge ls [ssued shall have the following duties:

(J] vatifying that any peron reguesting access o 4 secirad araa posseases a valld aipont pholo
identification bagge for that araa;

() denying access to a sacured area to a peraon not possessing a valld alrport phote Identification
badga;

{iii) questioning any person In a secured ares who |s not displaying an aimport phote identification badge

or why has an incorrect or invalld airport photo idantification badge for the sacured area, unises the
person to whom the security badge has been issusd reasonably fears for his parsongl safety; and

() immadiately reporting and deacribing {0 airport securlty or the Chicago Police any parson not
displaying an aimort photo Identlfication, or possessing an Incorrect or Invalld airpor photo
identification badpe, or refusing upon raquast to allow an exemination of their Identification badge.

No peracn who anters a ascured area shafl allow any other person access to such area. Parscna who are
autharized to ascort odbars Into A secured area must at all times direct and contro) the movement of the person or perions
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being escorted while within tha sacured aren,

Any persen who fails to display the badge required herain or who fails 1o parform tha duties Imposed by this
section shalt be subject to the penalties pravided In Section 10-36-3 56 of this Code,

The Commissionar shill have authority to promuigate rubes and regulations necessiry to imptement this
suction.

C. For purposes of this section, "secured area” shall refer 1o that portion of an airport designated and used for
landing, taking off or surface maneuvering of airplanas and shall alao refer to any area bayond depariment of
aviation securlty posts, or within perimeter security fencing, of any dootway leading from any building adjacent
to an air oparations area.

(Added Coun, JJ, 8-28-91, p. 2708, Amend Coun. J. 5-18-94, p. 5079%; Amend Coun, J 4-12-85, p. 67070, Amand Coun,
J. 14-1-00, p. 43031, § 1)

10-38-364 Losa of security badge--Reporing reguirements.,

A poraan to whom a security badge has bean jssued shall report to the Commbssianar of Aviation the loas, theft,
mitilation of or dsmage to the badge within 24 haurs after such occurmance. The repart shall be in writing. If the person
has recaived tha badga aa a reault of his employrnent, the pemon's smployer shall atso be resparsibie for Bling the report,
Tha cammissions: shall collact a charge for the replscament of & sacurity badge of $50.00 or, In the case of 2 second or
subsequent ocsurrance with respact to an Individual's badge within a 24-month period, $100.00.

tAddad Coun. J, 6.28-81, p. 2706; Amend Coun. J. 12-15-04, p. 39840, § 1)

10-26-365 Commiasioner of Aviation— Authority to issue rulss and regulations,

The Commissionsr of Aviation shall issue rules and regulations for tha agministration and enforcement of
Sections 10-36-353 and 10-36-354, Tha rules ahall Include such matiers as; periodic renewal of =acurity badges,
Issuance of badgas to employees or agents of persons doing businesa at an abtipor; surrandering of badges upon
saparation or transfer from employment; procedures and forma for applications and repors; and display of security

badyns.
{Added Coun. J. §-28-91, p. 2706)

10-368-356 Violation--Panalty.

Any parson who violates any provision of Sections 10-36-351 through 10-36-354, of the mgulations Jsated
under Saction 10-36-355, shail ba finad not more than $100.00 for a first offanse, not more than $200.00 for a ascond
offense, and not more than $500.00 for sach subasquent offenge, Each day that a violation continues shait constitute a
saparate and distinct offenss. The violator shall aleo be liabie for raimbursamant to the clty of any fine or penalty paid by
the clty a3 a result of the parson'a viclations, The Commissioner of aviation may aiso revoke or refuss to relssue the
security badge or identification card of the violator,

To anforce the provisions of Sactions 10-38-351 through 10-36-355, and Section 10-36-357, the Commissianer
of aviatlon or his ar her designee may conduct hearings in accordance with this saction. Any parson found to have
violatad any provision of Sactions 10-18-351 through 10-36-355 shall be fined in accordance with this section. Bafore any
fine s levied In acoordance with this saction, a hearing as autharizad herein shall ba hald. A parson chargad with violating
any provision of the aforementioned sections may dacling to contast tha allsgation. th case of such daclination, the
hearing officer shall assess a fing In poccordanca with this section. Notics of a hearing shall be personally sarvac upen the
person or persons alleged 1o have viclated any provislen of the aferamantioned sections at laast tan days prior to the
hearing date. The perscn bafora whom the hearing is held shall not have besn involved in the inktisl dacision to seak the
Impasitten of a fina. At the hearing, the parson alleged to have violated any provision of the aforemantionad sections may
be representad by counsel, present documentary evidence and/or live testimony, and may cross-sxamine witnassas
called by tha Departmant of Aviation. The departiment shall prasant sutficlent avidence from withassss having personal
knowladge of the offansa to provs, by a preponderance of the avidence that one or mere violations of the aforarnentioned
sacilons cesurmed. Thi strict rules of avidence applicable to judiclal procsedings shall not apply to hearings under this
saction. Tha Commissionar of the Dapartment of Aviation or his or her designes shall be the officinl custodian of the
racords, The record of mach hearing ahall include: (a) a racord of tha testimony presanted at the hearing, which may be
made by tapa recording or other appropriate means; (b) any documant prasented at the hearing, and {c) a copy of the
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written notice of hearing that was parsunally served in accordance with this saction.

Following the hearing, the Commisslonsr or his of het designee shall daue in writing a decislon stating whalher
a fins ahalt ba Imposad. and the amount of such fine, The decislon shall become effective ten days follawing tha isauance
of the decision. The fine shall be payeble to tha City of Chicago. Tha peraon to whom a sanction fs applied may file a
comptalint in a court of competant jurlsdiction aesking to reviaw tha decision. Nething In this section shall affact the ability
of tha City of Chicago to seak reliaf In a judichal proceeding.

(Addad Coun. ). 8-28-81, p, 2706; Amand Coun, J, 5-18.84, p, 50791, Amend Goun, J, 4-1295, p, 67070)

10-36-357 Motor vahlcle oparating regulations/runway incursions.

(a) The Commissioner of Aviation may promulgate regulations relating to the operation of ground squiprnent and
vehicles within the aecured area, ox defined in Section 10-35-360 of the Municipal code, of the airpors,
Panaltles for violations of the ragulations authorlzed hareln shall be as set forlh In Sectlon 10-36-356, Any
perach chargod with viclating the ragulations authorized harein shall ba afforded the appactunity for a hearing
o5 set forth in Seetlon 10-36-3566,

()] Unautharized Croasing of or Entiy Onle Runways. No person shall enter onto or Gross @ runway without
aisthorization fram the Faderal Aviation Administration control tower. Fanattias for violations of this section shall
be as sat forth in Section 10-38-356. Any parsan chargad with viclating the mgulations authorized harain shall
be affordad the opportunity for s baaring as aat forth in Section 10-36-356,

{Added Coun. J. 4-12-85, p, B7070)

10-36-358 Police powsre for designated ampioyass; duties of scavengern,

(@) The Comimissioner of Aviation may designate amploysas of the Department of Aviation to have tha powars of
mstrkers of the police foroe to serve procass or notice for violations occurring ot any airport of Sectlona 4.4-
310, 4-260-040, 4.260-080, 4-280-080, A-280-080, 7-12-420, 7-28-060, 7-28-070, 7-28-080, 7-28-120, 7-20-
160, 7-28-210, 728220, 7-28.225, 7-20-227, 7-28-230, 7-20-240, 7-28-260, 7-28-281, 7-28-270, 7-28-280, 7-
2@-300, 7-20-301, 7-28-302, 7-28-303, 7-28-308, 7-28-310, 7-28-315, 7-28-331, 7-28-360, 7-28-380, 7-28.390,
7-28-305, ¥-28-400, 7-20-410, 7-20-440, 7-28-450, 7-28-460, 7-28-510, 7-28-880, 7-28-880, 7-20-890, 7-28.
710, 7-28-720, 7-28-735, 8-4-135, 10-8-220, 10-28-340, 10-B-460 and 10-8-480 of the Municipa! Code of
Chicago as thase sections are now ar hereaftar amendad. A copy of the designation, and any amendments
therate, shall ba kept by tha Commissionar of Aviation and shall be available to the public upon maguest, The
powars granted hy this section are expressly mitad to the garvice of such procass or notice for violations of the
spacifisd Coda sections, and this section shail not be construad as granting additional law enforcemant powera.

{p) All licanssd scavangers operating at Chicage O'Hare Intarnational Alrport and Chicagoe Midway Alrport must
comply with ordérs of employess of the Dapartmant of Aviation and must parforn the work required of the
ascavangers in such a way that no nuisance s graated,

{c) in addition to the requirementx of Saction 4-280-020, It shall be the duty of every licensad scavenger to regiater
with tha Commissioner of Aviation, on a form supplled by the commissioner, aach and evary scavanger vehicle
operated @ Chicage O'Hare Intemnational Alrpor or Chicage Midway Alrport by such likcensas,

{d) It addition to the réguiraments of Sectlon 4-260-060, avery licensad scavangar that provides servica at a sile
located ot Chicago O'Hara International Alrport or Chicago Midway Alrport shall inform the Commissionsr of
Aviatlon of the suspansian of service at such site within three days after the suspenalon of service, The notlce
shall be in a form specified by the Commissionar of Aviation and shall identiy the licansed scavangar, the
location at which tha sarvice has bean suspended and the name and nature of businass conductad at the site.

(Added Coun. J, 7-10-02, p, BAS24, § 1; Amend Coun, J. 3-31-04, p. 20916, §2.12)

10-38-360 Daftniticns,

An usad in this chapter:

"Alreraft! includes ahy and all contrivances now or heraafter used for pavigation of or flight In air or space,
including but not limited to alrplanes, airships, dirgibles, hellcopters, glidars, amphitians and seaplanes,

k1Y)
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Alraraft Parking Area, Public, "Publlc alreraft parking area” means any arsa o areas of improved land situated
on an airport which are designated from time to time by tha Commisaioner of Aviation to be used for the parking and
storage of aircraft and activitles incidental thersto, and also for loading and unloading and activities incidental thersto n
the case of non-commarcial private alrcraft only,

Alreraft, Public. "Public slrcraft’ means any alroraft owned by and used exclusivaly in the sarvice of the United
Statas Government or af any alate, teritory or possession of tha United Statas or tha District of Celumbla, or any aircraft
awned and operated by duly suthorized mambers of the Civil Alr Patrol, only when opatated under compatant writtan
orders lssusd by authorized representatives of tho Departmant of the Air Force, but not Including any government-owned
aircralt angaged In ourrying persons of propaty for commarclal purposas.

"Alrpar” means any public airport cwned of oparated by the city.

“Approved maximum lending welght" for any aircrafl shall meon the modmum landing welght approved by the
Federal Aviation Agancy, or succasgor agendy, for landing such alrcraft at a particular airport,

Carge Ramp Area, Public, "Public cargo ramp area” means any aros or aress of improved fand situated on an
alrport which are designated from tima to time by the Commissionar of Aviation to ba used for the loading and unloading
of freight and cargo upon of from aircraft and for activitles Incidental thamio.

"Chartered ir tranaport operations” means the tranaportation for hira of paasengers, cargo and mall, or any
theraof, by aircraft excepting schaduled alr transport operation and Includes transportation of carge In the regular courae
of any business of the owner o parsan in control of the alrrafl used for auch tranaportation excepting schedulad alr

{ANBPAN OPAFEtoms.
"Chartered air transport oparator’ maans a parson engagad in chartarad alr transport operationn.

"hicago Midway Alrport” means the airpon tacatad In School Section 16, Township Thiny-Eight (38) Narth,
Range Thirtaen (13) East of the Third Principal Meridian which |s bounded by W. 85th Strest, 5. Cloaro Avenus, W. 8310
Strant and 3. Contral Avanus, in the City of Chicago.

"Ghicage-0'Hare International Altpod” means tha airport located in the townahips of Layden and Maine in Cook
County, Hinols,

|.anding Area, Puble, *Public landing aren” means any ares or areas of land situated on an airport which are
used of Intanded to be used primarky for the landing, takeoff, and taxiing of sircratt, and appurtenances thersto.

"Non-commarcial private aircraft” means ary slcraft othar than (1) public aircraft, (2) aircraft oparated or
controlisd by a person, fim, or corporation angeged in an alr transportation business, o (3) aireraf having carlad
passsnger(s). cargo, baggege, o mall in any combination thereof for hire during the last praceding landing at a particular

airport.

"Pyublic pasdengsr famp arsa” means any ares of areas of Improved land situsted on an aimart which are
dasignated from tima to time by tha commissioner of aviation to be usad for the loading and univading of passangers
uptn of from akcraf for activities Incidental therato.

"Regulis grount transportation service” means sny business conducted for the purpose of transparting airline
passsngera, thair gusats and alrine parsonnel, thalr baggage and proparty 10 and from any airpoart under a contraci with
the city for the uae of airport passenger vahicls driveways.

"Scheduled air transport oparation” means any business conducted for the purpase of transparting persons,
property and mall, or any thereof, by aireraft in ragulary schaduled sarvice betwesn fixed points.

“Schoduled alr transport opérator means @ parsan engaged in schedulsd air tranapon operations,

“Sacured Area” means an araa within an airport, access 10 which has baen restricted ty they Gomrnissicner of
Avlatior,

{Prior code § 37-14; Amend Coun J. 6-28-81, p. 2703, Amand Coun. J, 3-31-04, p. 20016, § 2.13)

$0-38-370 Violatlon--Panalty.

Any person, firm or corporation violating the provisions of this chapter shall be fined not less than $26.00 nor
mora thap $200.00 for each offenss and/or be incarcerated in @ penal inatitutlon for a tarm of up to aeven days under the
pracedute set forth in Saction 1-2-1.1 of the linois Municipal Code, as amended, and each day such a viclation shall
continue shall be ragarded as a separate offanae.

(Prior coda § 37-15; Amend Goun. J. 10-4-85, p. 5321)
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City of Chicago Department of Aviation

WHEREAS, pursuant to the authority granted by Sections 10-36-260, 10-36-335 and 10-
36-357 of the Municipal Code of Chicago, the Commissioner of Aviation of the City of
Chicago is authorized to promulgate regulations relating to the operation of ground
equipment and vehicles within the Secured Area, control of vehicular traffic at the
Airport, and 1.D. Badging at the Airport, now, therefore,

[, ROSEMARIE 5. ANDOLINO, Commissioner of Aviation for the City of Chicago,
issue the following attached regulation dated January 1, 2011 pursuant to 10-36-260, 10-
36-335 and 10-36-357 of the Municipal Code of Chicago.

Regulation
Ground Motor Vehicle Operation
10-36-260, 10-36-335 and 10-36-357

The penalty for violation of this regulation shall be set forth in section 10-36-356 of the
Municipal Code which provides for fines and the revocation of the airport issued
identification badge. Where misuse rises to the level of criminal conduct, the matter will
be referred for criminal prosecution.

Effective: January 1, 2011
A7 2V
oy
g M _J
ARG g1yt s\ o wol e
Rosemarie 5. Andolino
Commissioner
Chicago Department of Aviation




APPENDIX B

GROUND VERHICLE OPERATING REGULATIONS

These regulations apply to the operators of ground vehicles in all areas within the
Security Perimeter of Chicago O'Mare International Airport and Midway Airport, which
includes the Movement Area, non-movement area, and all other areas within designated
Airport security boundaries.

These regulations may be amended as necessary for Airport safety and efficiency.
Airport users and tenants will receive written notice of any changes from the Department
of Aviation. Recipients of such notice are responsible for informing employees or
contractors of these changes. After 30 days from the date of notice, employees and
contractors will be presumed to have recewed the notice and will be expected to adhere
to the new requirements.

1. DEFINITIONS
Note: Words not specifically defined herein which relate to aeronautical
practices, processes and equipment shall be construed according to their
general usage in the aviation industry,

Abandon - Shall mean to desert,  Vehicle that is temporarily unattended for an unforeseen
reason.

Access Control System - A system designed to control access through a security barrier at a
Restricted Area access point,

Aircraft - A machine or device, such as an airplane, helicopter, ghder. or dirigible, that is
capable of atmospheric flight.

Airport Traffic Control Tower (ATCT) - Shall mean a Federal Aviation Administration Air
Traffic Control Tower located on the Airpont.

Airport - Shall mean Chicago O'Hare International Airport facility or Midway Airport owned and
operated by the City of Chicage Department of Aviation, Chicago, Hllinois, as now existing or as
the same may hereafter be developed.

Airport Driver Examination Office - Shall mean a location where the Basic Driver written test
is administered.

Airgide - The subsystem of the Airport which provides the means for the operations and
maintenance of the aircraft. It includes such facilities as Runways, Taxiways, Gates, Aprons,
Alrcraft Holding Areas, Aircraft Servicing and Maintenance Areas and Cargo area,

AOQA - Shall mean Airfield Operations Area such as runways, taxiways and other areas of the
Airport which are used for taxiing, hovering, take-off and landing of Aircraft, including entry and
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axit from Aircraft loading ramps and parking areas and areas nol necessarily under the control
of the ATCT.

ATS (OHARE)- Shall mean Airport Transit System.

Authorized - Shall mean acting under or pursuant to a written contract, permit, or other
evidence of right issued by the Department.

City - Shalt mean the City of Chicago - Department of Aviation.

Collision Hazard - |15 any condition, event, or circumstance that could induce an occurrence of
a collision or surface accident or incident (for example, a pilot taking an unplanned or evasive
action to avoid an aircraft, vehicle, object, or person on the runway).

Commaercial Activity - Shall mean the exchange, trading, buying or selling of commodities,
goods, services or property of any kind, or any revenue-producing activity, on the Airport.

Commissioner - Shall mean the Commissioner of Aviation, City of Chicago Department of
Aviation, or his/her duly Authorized representative.

Department or DOA - Shall mean the City of Chicago Department of Aviation, Chicago, Ninois,

Depressed Roadway (OHARE)- Shall mean the bhaggage carl road (bag alley) located
between Terminals 1, 2 and 3 and the Aircrafl gate area, The road elavation is lower than the
Aircraft gate area.

Depressed Roadway (MIDWAY) shall mean the road located between Concourse A, B, and C
gate area, so named because the rpad elevation is lower than the aircraft gate area,

Driver {(Vehicle Operator) - With respect to a vehicle or equipment, means the person who is
driving or has care and control of that vehicle or equipment.

Escort - Shall be an authorized person who escorts another person(s} that does not eher have
an ORD ID Badge or has an ORD ID Badge bhut does not have security ciearance to the arga
Escorts must at all times be able to direct and conteol the activities of the person andfor vehicle
haing escorted, and assume full responsibility for the person(s) or vehicle under escort.
Fishtailing - Shall mean excessive side to side movement of equipment being towed.
Flammable Liquids - Shall mean any liquid, which emits a ftammable vapor.

F.Q.D. - Shall mean Foreign Object Debris or Damage (also known as litter, trash, or rubbish}
that can cause Aircraft damage on the airfield.

Ground Vehicle - Shall mean & device in. upon or by which & person or property may be
propelied, moved, or drawn upon land.

Hangar Area (O HARE}- Shall mean the area for Aircraft maintenance, south of Security Post

Hold Short - instructions to hold at least 200 feet from the edge of a runway or taxiway while
awaiting permission to cross or proceed onto a runway or taxiway.



10 Badging Office - Shall mean the location where City of Chicago Department of Aviation,
O'Hare International Airport access control badges are issued. The office is currently located in
the Lower L evel by elevator Center 1, of the parking structure adjacent to Pedestrian Center #1
and the O'Hare Communications Center.

Jet Biast - Shall mean the exhaust thrust from Aircraft jet engines.

Law Enforcement Officer - Shall mean any person vested with a police power of arrest under
federal, state, county or city authority, and identifiable by uniform, badge or other indicia of
authority. This includes but is not limited to Chicago Police Officers and Department of Aviation
Speciat Police Officers.

Light Gun Signal - A light used by ATC to get the attention of a driver who cannot be contacted
by radio,

Manager (MIDWAY) shall mean the duly authorized representative of the Department of
Aviation,

MARS Lights (MIDWAY) shali mean rotating amber beacon lights located either on top or on
the dashboard of a ground vehicle,

Markings and Signs - Paint markings, traffic signs, guidance signs and lights that are used on
all sections of the Airport in order to ensure safe and efficient movement of aireraft, vehicles and
pedestrians.

Movement Area - Shall mean any area of the Airport Operations Area that is under the control
of the Airport Traffic Contral Tower (ATCT).

Non-Movement Area - Shall mean any area of the Airport Operations Area that is NOT under
the control of the Airport Traffic Control Tower (ATCT). such as service roads and ramp aprons.

NOTAM - Notice to Airmen - A system designed to circulate essential airfield and airspace
information to Airport personnet on a timely basis. NOTAMs can be obtained from the recording
at 773-686-6482.

Operations Division - City of Chicago, Department of Aviation section that is responsible for
airfield integrity, maintenance and general aviation operations.

Operator - Shall mean any person who is in actual physical control of an Aircraft or a Ground
Vehicle, but is not limited to, employees, transient deliveries, or persons being escorted, within a
sacurity perimeter.

Owner - Shall mean any person who holds the legal title of an Aircraft or Ground Vehicle, or in
the event that the Aircraft or Ground Vehicle is the subject of a conditional sale or lease thereof
with the right of purchase upon performance of the conditions stated in the agreement, and with
the immediate right of possession vested in the conditional vendee or lessee or anyone in
possaession of an Aircraft or Ground Vehicle on the Airport, or in the event a mortgager of an
Aircraft or Ground Vehicle is entitled to the possession, then the conditional vendee, lessee or
mortgagor shall be deemed the Owner for the purpose of these rules and regulations.



Park - Shall mean to pul or leave in parked gear or let & Ground Vehicle stand or stop in any
location whether the Operator thereof leaves or remains in such vehiale, unlgs$ such a stop is
required by traffic regulations or conditions beyond the control of the operator.

Person - Shall mean any individual, firm, partnership, corporation, company, association, joint
stock association, or body politic; and includes any trustee. receiver, committee, assignee or
other representative or employee theraof,

FPower Back - A procedure where aircraft back up under their own power using reverse engine
thrust.

Push Back - A procedure where an aircraft is moved backwards normally by a tug.

Ramp - Shall mean a defined area of the airport intended to accommodate an Aircraft for
purposes of loading or unloading passengers, cargo or mail, refueling, parking or maintenance.
The Ramp is part of the Non-Movement Area.

Restricted Area - An area of the Airport designated by a sign as an area to which access by
persons or vehicles requires the production of valid authorization to have access to the area and
includes, without limitation, sterile passenger hold rooms and concourses, baggage areas,
terminal service roads, the movement area and any other areas considered restricted.

Rotating/Flashing Beacon Light (O HARE)- Shali mean a light affixed al the highest point atop
of the Ground Vehicle.

Runway Incursion — Any occurrence at an airport involving an aircraft, vehicle, person or object
on the ground that creates a collision hazard or results in a loss of separation with an airgraft
that is taking off, or intending to take off, landing, or intenging to land.

Runway Incursions are classified into the following four categories,

1. Operational Error - A failure of the air traffic control system that results in
a loss of separation as defined in Federal Aviation Administration Order
7210.56A.

2 Pilot Deviation - The action of a pilot that results in violation of Title 14 of
the Code of Federal Regulations or a Federal Aviation Regulation.

3. Vehicie/Pedestrian Deviation - Any entry or movement on the

movement area by a vehicle (including aircraft operated by non-pilots) or
pedestrian that has not heen authorized by air traffic control.
4, Miscellaneous - A situation that occurs that cannot be attributed to any of
the three categories above (for example, equipment failure).

All runway incursions are surface incidents, but not all-surface incidents are runway incursions.
To qualify as a runway incursion, an aircraft that is taking off, intending to take off, tanding, or
intending to land must encounter both of the following conditions:

" At least one aircraft, vehicle, padestrian, or object must be on the runway.

" A collision hazard or a loss of separation must ocour.
Safety Area shall mean a designated area next to the edges of a runway or taxiway intended
to reduce the risk of damage to an aircraft inadvertently leaving the runway or taxiway.



Security Perimeter or Security Area - Shall mean that portion of the Airpont which is enclosed
by fencing, walls, or other barriers and to which access is controlled through designated entry
points by the Depariment and/or Authorized agencies., The Movement Area and AQA are
located within the Security Perimeter.

Special Police - City of Chicago. Department of Aviation section that is responsible for the
security integrity and enforcement of the airport, in addition to the Chicago Police Department.

Sunset or Sunrise - Shall mean the time of Sunset or Sunrise at the Alrport as published by the
United States National Weather Service.

Surface Incident - |s an event during which authorized or unauthorized / unapproved
movement occurs within the movement area or an occurrence in the movement area associated
with the operation of an aircraft that affects or could affect the safety of flight.

Taxiway - The part of the Airport used for maneuvering aircraft and eguipment between the
ramp/cargo arga and the runway.

Terminal or Terminal Building - Shall mean any passenger Terminal facility at the Airport,
including all roadways and parking facilities associated therewith,

Traffic - Shall mean pedestrian and vehicles, either singly or together, while using any Airport
ared.

2. APPLICABILITY OF REGULATIONS

These requlations apply to all Persons acting as Vehicle Operators (as defined) or in
control of a Ground Vehicle within the Security Perimeter of the Airport. These
regidations are in addition to applicable ordinances of the City of Chicago and laws of
the State of lllinois and the United States of America, which remain in full force and
effect. In case two or more regulations, ordinances or laws cover the same subject, all
shall be given effect, except in case of irreconcilable conflict, in which case the
reguiations, ordinance or law having the most stringent requirements shall govern. The
employers of employees who operate their vehicles in 2 reckiess manner will be held
accountable.

3. EMERGENCIES

When the Commissioner or his/her desighee determines thatl an emergency exists at the
Airport, these regulations may be suspended or revised as deemed necessary and
appropriate to protect the health, welfare, and safety of Persons and property and/or to
facilitate the operation of the Airport.

4. USE OF LANGUAGE



Words of any gender used in these regulations shall be held and construed to include
any other gender, and words in the singular shall be held to include the plural, unless the
cortext requires otherwise.

CAPTIONS

The captions or heading of sections and subsections in these regulations are inserted for
convenience only, and shall not be considerad in construing the provisions hereof if any
questions of intent should arise.

SEPARABILITY

If any provisions of these regulations or the application thereof to any Person or
circumstances are held invalid, the remainder of these regulations and the application of
such provision to other Persons or circumstances shall not be affected thereby in any
way.

AIRPORT DRIVER EXAMINATION

A, Copies of the Ground Vehicle Operating Regulations are available through the
Airport Driver's Examination Office located within the ID Badging Office.  All
questions regarding the Airside Driver's Examination may be directed to O'Hare
10 Badging at 773-686-6487. Hours of service coincide with those of the D
Badging Office. Midway's Driver's Examination Office (phone: 773-686-0678)

All employees who work on a regular basis and whose employment require them
to operate a Ground Vehicle must pass an Airport Drivers Examination with a
score of 80% or higher that is administered in the 1D Badging Office or other
designated focation. Upon successful completion of an examination based on the
Ground Vehicle Operating Regulations, employees will receive a Drivers
designation indicator on their AOA ID Badge (the indicator covers a half-inch
across the top, highlighting the expiration date).

jm

All persons acting as vehicle operators within the Hangar Area, (including, but
not limited to, contractors, airline or cargo administrative personnel, airline or
cargo mainienance and flight crew members} and who are nat required to submit
to an Airport Drivers Examination, will be subject to these rules and regulations
as well as general rules of the road.  Proper identification will be made by
designated personnel to ensure the purpose and necessity of persons entering
the Hangar Parking Area. Improper Ground Vehicle operation will result in
Ground Vehicle Operators being subject to a monetary penalty, revocation of
driving privileges and/or notice to their employer.

o

Basic (Yellow) Driving Stripe - Empioyees with basic airside driving privileges
will be required to complete and successfully pass the Basic Driver's Test every
two years. It is the responsibility of the Basic Driver to study this manual, prior to

testing.

=

Advanced (Yellow/Red} Driving Stripe - Employees with advanced airside
driving privileges will be required to complete and successfully pass the

fm
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Advanced Driver's Test every two years. t is the responsibility of the Advanced
Driver to study this manual and abtain the proper vehicle training needed. prior to
taking the test.

Taxi Mechanic (Yellow/Blue) Driving Stripe - Airline Mechanic employees with
aircraft taxi responsibilities which correlate to some advanced airside driving
privieges will be required to complete and successfully pass the Advanced
Driver's Test every two years. It 15 the responsibility of the Taxi Mechanic -
Advanced Driver to study this manual and obtain the proper vehicle training
needed, prior to taking the test

The Basic Driver testing will occur every two years and not correlate with the
expiration date on the Employee ldentification Badge. The Advanced and Taxi
Mechanic testing must take place prior to the expiration date listed on the
Identification Badge.

(MIDWAY) Persons with a Gray badge, with or without a yeliow stripe are not
allowed in the SIDA unescorted.

AUTHORITY TO OPERATE WITHIN THE SECURITY PERIMETER

A

No Person shall operate or cause to operate any Ground Vehicle within the
Security Perimeter, unless such oparation is directly related to an aviation activity
on the Airport, to the business of the Depariment, or to the business of a tenant
or Authorized sub-tenant of the Airpont engaged in busingss activity Authorized
by the Department, Such vehicles include, but are not limited to;

Airline eguipment

Catering vehicles

Fuel tankers

Fixed-base Operator service vehicles

Scavenger service vehicles with proper permits and insurance
Designated City of Chicago vehicles

Contract snow removal equipmeant

Vehicies escoried by a tenant or Departmental vehicle

(1
(2
(3
(4
(5
{5]
{7
(8
(9 DOA approved sarvice/tenant vehicies

L s n I i N

Bicycles (self-propelled) are not permitted. Motorcycles are NOT permitted on the
Movement Area and/or the ADA (except for Chicago Folice Department)
Exception at O Hare; Motorcycles with proper security (D and  transportation to
the hangar parking area at Post 1are permitted.

No Person other than a passenger or crew member enplaning or deplaning or
under escort shall enter the Security Area without a valid identification document
issued or approved by the Department of Aviation, nor shall any Person drive a
Ground Vehicle on the Movement Area and/or the ADA without proper vehicle
identification as prescribed by Section 34, herein and a valid driver's license as
prescribed by Section 35 herein,

No Person shall operate or cause {o operate any Ground Vehicle within the
Security Perimeter unless such vehicle is properly insured in accordance with



insurance requirements established by the Department and evidence of such
insurance is submitted to the [D Badging Office.

D. Individuais or vehicles requiring an escort will remain under the control of DOA
until all forms are filled out and the escort has signed the escort tog and accepted
responsibility for those being escorted. The only exceptions are enplaning or
deplaning passengers who are under the supervision/escort of airline personnet.
All Persons seeking access to specific areas in the ACA, but not having
Authorized access, must be escorted by an individual possessing Authorized
unescorted access to the area. Persons providing the escort are responsible and
must at all times direct and control the individuals and/or vehicles being escorted
until they have left the ADA,

OPERATION OF GROUND VEHICLES WITHIN THE MOVEMENT AREA
Each Ground Vehicle Authorized to operate on the Movement Area at the Airport shall
be under direct control as follows:

A, Runways and Taxiways
No Person shall drive a Ground Vehicle on or across any runway or taxiway at
any time, except:
(M Authorized City of Chicago employees (who are in contact with the ATCT
via two-way radio and receive clearance); or

(2) Person(s) who are escorted by authorized City employees (who are in
contact with the ATCT via two-way radio and receive claarance), or
{3) Authorized drivers from organizations who are approved by ORD or
MDW Operations.
B. Movement Areas
{1) Vehicle Operators on the Movement Area must maintain two-way radio

communications between sach vehicle and the ATCT; or

{2) An escort vehicle with two-way radio shall maintain communications with
the ATCT to accompany any vehicle without a radio.

C. Non-Movement Areas
When it is not operationally practical to maintain two-way radio communications
between the vehicle and the ATCT or to provide an escont vehicle, vehicles not
equipped with two-way radios shall follow the procedures below;

1. Vehicle Operators shall yield the right-of-way to all Aircraft at_all
times;

2. Vehicle Operators shall drive on defined service roads only,

Vehicle Operators shall come to a complete stop where posted, prior to crossing any
and all taxiways on the service roads. However, vehicles must avoid stopping in the
islands between the A- (Alpha), B- (Bravo) and D- (Delta) taxiways. The crossing of
these taxiways should not be initiated untit the Operator ensures that both taxiways can
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be crossed in ane continuous movement, {(Only Exception: Limited stopping is permitted
in the island adjacent to the "K" Concourse between the A- (Alpha) and B- (Bravo)
Taxiways, between the stop bars.),(O HARE)

Vehicle Operators shall obey all posted signage including "STOP", "NO TURNS ACTIVE
TAXIWAY", *AVOID STOPPING BETWEEN TAXIWAYS" and heed warnings including
“CAUTION JET BLAST",

Vehicle Operators shall foillow all regulations published in the Ground Vehicle Operating
Regulations; and

Vehicle Operatars shall obey the roadway signage, signals, flag personnel, and any and
all Ground Vehicle Operating Regulations, which are currently in place.

RUNWAY INCURSIONS

A runway incursion is any occurrence at an airport involving an aircraft, vehicle, persen
or object on the ground that creates a collision hazard or results in a loss of separation
with an aircraft that is taking off, intending to take off, landing. or intending to land,

A collision hazard s any condition, event, or circumstance that could induce an
occurrence of a collision or surface accident or incident (for example, a pilot takes an
unplanned or evasive action to avoid an aircraft, vehicle. object, or person on the
runway).

A loss of separation is an occurrence or operation that results in |less than the
prescribed separation between aircraft, or between an aircraft and a vehicle, pedestrian,
or object,

Runway Incursions
FY 1998 - 2000

QE / D Operational Error / deviation
V1 PL Vehicle / Pedestrian / deviation
PD Filot deviation

Runway incursions are a national concern and are currently on the National
Transportation Safety Board's (NTSB) most wanted list for aviation improvements.
Runway incuraions have increased over recent years. No aircraft. vehicle or pedestrian
may anter onto the runway without receiving a specific ¢learance to do so by the FAA
Airport Traffic Control Tower. Only the FAA ATCT Tower can give the authorization for
entry onto a runway.

11.  OPERATIONS NEAR AIRCRAFT

A No Person, other than the Operator of an Ajrgraft-servicing vehicle for a
designated Aircraft, operating a Ground Vehicle on the AOA shall pass within
twenty (20) feet of a parked Aircraft or, in the case of an Aircraft being |paded,
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unloaded or serviced at ground level, between said Aircraft and Terminal
concoursaes while passengers are enplaning or deplaning.

No Person shall operate an Aircraft-servicing vehicle within the gate area unless
the Aircraft to be serviced has come to a complete stop at its designated loading
position.

All vehicles operating on the airfield must, when parking, back into designated
parking areas when the view is obstructed. i.e. food trucks, fuel trucks, etc
Vehicles that are backed into spaces should be adjacent to and perpendicular to
huildings.

No Person shall conduct Aircraft refueling operations uniess proper bonding
connections are in place and Aircraft bonded to refueling equipment by bonding
wire). The refueling Operator must rematin at his equipment controls during the
refueling process. If any spill occurs, comtact 773-894-9111 (O'HARE) or 773-
838-9111 (MIDWAY} for proper disposal.

After flight departure, all equipment must be stored or returned to designated
areas including, but not limited to, Aircraft chocks, belt loaders, baggage carts,
air stairs, and tugs.

No Person shall Park in the gate area at night with the vehicle headlights on and
facing the inbound Aircraft so as to distract the flight crew during Aircraft parking
procedures,

VEHICLE QOPERATION

A.

All vehicles must travel in & single lane of Traffic only {in each direction) when
crossing taxiways and in the Terminal Ramp area.

Vehicles must stay on paved surfaces and within designated lanes and adhere to
all traffic signals and signs.

All vehicles must use the Authorized service roads whenever possible. A all
other times the vehicle must be operated in an area closest to the outside edge
of the paved area.

No vehicle will be permitted to cross a passenger travel route betwaen an Aircraft
and a Terminal except those vehicles servicing that Aircraft; all other vehicles
must circle around the Aircraft with 2 minimum of a twenty (20} foot separation,

Vehicles equipped with catalytic converter equipment will not be operated in the
vicinity of fuel spills,

No vehicles transporting flammable materials will be permitted to drive through a
concourse underpass or under Terminal Buildings, Depressed Roadway, nor use
the cargo tunnel to access the Southwest Cargo Area.
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14.

15.

G. Only baggage fugs, carts engaged in baggage operations, and emergency
vehicles will be permitted to use the Depressed Roadway.

H. No vehicle will be left with the motor running while unattended.

. No vehicle containing Flammable Liquid {fuel trucks) shall Park under or near the
ATS. (O'HARE)

J. All baggage traclors and ground equipment should be chocked in place when not
operating.

K. MARS Lights must be on at all times for ground vehicles operating in the
movement area.

SPEED LIMITS

A No Person shall operate any Ground Vehicla, other than an emergency vehicle
proceeding in response to an emeargency, within the Security Perimeter at a
speed in excess of thirty (30) miles per hour, except as otherwise posted,

B. All vehicles will operate at 2 speed not to exceed twenty (20) miles per hour while
traversing the Ramp areas (Q'HARE).
All vehicles will operate at a speed not 1o exceed twenty (15) miles per hour while
traversing the Terminal, North, South, or West ramp areas (MIDWAY).

C. No Person shall drive a Ground Vehicle in Terminal baggage rooms or within

twenty (20) fest of a parked or taxiing Aircraft at a speed or in 8 manner that is
considered unsafe or unreasonable,

CARELESS AND RECKLESS DRIVING

A

No Person shall operate a Ground Vehicle within the Security Penmeter in a
careless manner, Prudent vehicle operation requires regard for the width, grade,
curves, corners, traffic and use of roadways. weather conditions and all other
attendant circumstances, so as not to endanger the life, imb or property of any
Ferson.

No Person shall operate a Ground Vehicle within the Security Perimeter in a
reckless manner, with a willful or wanton disregard for the safety of Persons or

property.

CROSSING PROCEDURES FOR TAXIWAYS & SERVICE ROAD
The foliowing vehicle operation procedures MUST be adhered to:

A,

Stop prior to initiating the crossing of the taxiways titled above to determine if the
crossing could be accomplished without stopping in the islands between the
taxiways. ({The island abeam the AK Concourse between the A- (Alpha) and B-
{Bravo) Taxiways is the only exception whare limited stopping space is provided
which is between stop bars.)
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DO NOT attempt to cross if there is a vehicle in front of you that may be forced to
stop in the island. You may be forced to stop behind that vehicle on the taxiway
and may be cited for failure to operate your vehicle in accordance with the
O'Hare Ground Vehicle Operating Regulations.

The Vehicle Operator is responsible for determining when to start the taxiway
crossing. The Vehicle Operator will be held accountable for failure to adhere to

these regulations.

GROUND VEHICLE AIRPORT SIGNS & MARKINGS

A. AIR TRAFFIC CONTROL TOWER LIGHT GUN SIGNALS

The Airport Traffic Control Tower (ATCT) light gun signal is used in addition to radio
communication, as emergency communication to a ground vehicle driver and to

communicate with aircraft.

STEADY GREEN - Cleared to cross, proceed or go

| e e P S

FLASHING GREEN - Not applicable

STEADY RED - STOP

FLASHING RED - Clear the taxiway and/or runway

FLASHING WHITE - Return to starting point on
airport

ALTERNATING RED/GREEN - Clear the taxiway
and/or runway

B

ZIPPER MARKINGS

DO NOT CROSS OR GO BEYOND THE ZIPPER
MARKINGS This declares the boundary of the
service road.




17.  TAXIWAY ALPHABET DESIGNATIONS

A - ALPHA N - NOVEMBER
B - BRAVO P - PAPA ‘
C - CHARLIE Q -~ QUEBEC

D - DELTA R« ROMEC

E - ECHO 5 - SIERRA

F - FOXTROT T - TANGO

G~ GOLF U - UNIFORM
H - HOTEL V- VICTOR

J - JULIET W~ WHISKEY
K- KILO X - X-RAY

L - LIMA Y - YANKEE

M - MIKE Z-ZULU

18. SMOKING
Smoking on the airside is prohibited. -This applies to parsons both inside and outside
vehicles, ramp areas, taxiways, runways, on/hear equipment and buildings located on
airside.

19.  SAFETY EQUIPMENT

No Person shall operate a Ground Vehicle within the Security Perimeter unless such
vehicle is equipped with the following safety equipment in operable condition:

A, Ground Vehicle Lights:

{h No Person shall operate a Ground Vehicle unless the vehicie headlights
and taillights are kept illuminated and of sufficient brilliance as to assure
safe driving between Sunset and Sunrise and at all times when passing
through unlighted or poorly lighted areas or in poor visibility.

{2) No Person shall operate a baggage or cargo cart unless such cart is
equipped with at least two reflectors or fluorescent tapes on each side and on
the rear, :



Ground Vehicle Brakes;

(1)

(2)

All Persons aperating a Ground Vehicle must test the brakes of such
vehicle upon approaching an Aircraft within such distance as necessary
to avoid a collision with such Aircraft in the event of brake failure,

No Person shall operate a Ground Vehicle without a properly functioning
parking brake (emergency brake). All vehicles left unattended must
engage parking brake,

Ground Vehicle Windows, Mirrors and other Safety Equipment:

(1)

No Person shall aperate a Ground Vehicle other than specialized Airport
and Airgraft-servicing equipment, not licensed for general highway use
and having an open cab which provides the driver with unobstructed
three hundred sixty (360) degree visibility, unless such vehicle is
equipped with at least one mirror, which can be adjusted so that the
Operator of such vehicle shall have a clear view of the road behind for a
distance of at least two hundred (200) feet.

No Person shall operate a Ground Vehicle unless the windows of such
vehicle are free of any defects or obstructions that limit the operators’
vision,

No Person shall use or place posters, stickers, signs or other objects on
the windows of a Ground Vehicle, other than those required by the
Pepartment or by law.

Mo Person shall operate a Ground Vehicle if forward vision is obstructed
by an extended superstructure or load, '

No person will operate a ground vehicle without a horn in good working
order that is audible under normal conditions from a distance of not less
than 200 feet,

All fue! trucks must carry fire suppression equipment as required.

(MIDWAY) No person will operate a ground vehicle
with unsafe pneumatic tires, A pneumatic tire will be deemed unsafe if
it has;

a) Any part of a ply or cord is exposed,

by A tread or sidewall crack, cut, snag, or other surface interruption deep
anough to expose the cord or ply.

¢) Any buige, knot, or separation;

d) tread wear indicators flush with the tread outer surface in any 2 or
more adjacent tread grooves at 3 different locations around the
circumference of the tire.
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21.

22.

23,

(9) (MIDWAY) All fuel trucks will be egquipped with
an ignition system or combination push button and
key ignition system. Ignition keys are not
allowed to be left in the ignition.

EMERGENCY VEHICLE RIGHT-OF.-WAY

All Persons operating a Ground Vehicle within the Security Perimeter must immediately
yield the right-of-way to all police, ambulance, fire department, or other emergency
vehicles, Emergency vehicles will use an audible and/or visual signat.

OCCUPANTS OF GROUND VEHICLES

A.

No Person shalt ride on the running board of a movirg Ground Vehicle, stand up
in the body of a moving Ground Vehicle, ride on the outside of the body of a
rmoving vehicle, or ride on a moving vehicle with his/her arms or legs protruding
from the vehicle, unless such Ground Vehicle is s0 desighed.

No Person operating a8 Ground Vehicle shall allow any passenger to ride in such
vehicle other than those passengers Authorized to enter within the Airport
Security Perimeter.

All Persons operating a Ground Vehicle and passenger(s} in the vehicle must
wear a seat belt, if the vehicle is so equipped.

AIRCRAFT FUEL SERVICE VEHICLES (OHARE)

1

No refueling equipment may be used to transport any bulk-packaged combustible
materials, except when such materials are contained in a closed fire-resistant
box mounted on the exterior of the equipment, such box to be of design and
materials acceptable to the Commissioner of Aviation or his/her designee.

All refueling equipment shall comply with National Fire Protection Association
Standard 407, as amended from time to time. A violation of this standard shall
be deemed to be a violation of these regulations.

The Commissionar of Aviation may appoint designees to enforce these
regulations, Such enforcement authority shall include, but not be limited to
issuance of citations and revocation of security badges and identification cards.

The penalty for vialation of these reguiations shall be as set forth in section 10-
36-356 of the Municipal Code. For a second or subseguent violation of section 1
or 2 of these regulations, the Commissioner or his/her desighee may revoke or
refuse to reissue the security badge or identification card of the violator.

TUGS AND TRAILERS



A The chart below details the sizes and types of eguipment that can safely
transport baggage, cargo, et
TRACTOR TRACTOR TRACTOR TRACTOR
(-2500#) (+2500-5000#%) {+2500#) (+35004)
TYPE 14 TYPE 2 TYPE 3 TYPE 4
Bag/Mail/Freight Carts 4 4 4 4
LD-3/4 4 4 4 4
LEB5 1 2 4 4
88 x 125 Pallets 1 1 4 4
96 x 125 Pallets 2 4
Tug/Tractor Type 1 Gross weight less than 2500¥%,
(Rear wheel brakes only)
Type 2 Gross weight greater than 2500#, but less than 5000#,
(Rear wheel brakes only)
Type 3  Gross weight greater than 2500# with 4 wheel brakes.
(May be dual rear wheel)
Type 4 Gross weight greater than 3500# with 4 wheel brakes.
{Bobtail or truck with short body)

B No Person shall operate a traller or semi-trailer unless it is equipped with proper
brakes so that when disengaged from a towing vehicle, neither propeller
slipstraam, Jet Blast or wind will cause it to become free rolling.

C. No Person shall operate towed equipment unless such equipment has positive
locking couplings,

D No Person shall operate a tug, trailer, baggage cart or cargo cart unless such
equipment is returned to assigned storage areas immediately following unloading
at a baggage or cargo claim area,

E. No Person shall abandon any piece of equipment in an unauthorized area; such
equipment wilt be ticketed and towed,

F. No Person shall operate a baggage cart or cargo cart unless such cart is
enclosed on all four (4) sides while actually hauling baggage or cargo,

G. All carts or pleces of equipment being towed must have reflectors or fluorescent
lape on both sides and rear.

H. No Person shall tow any equipment in a manner to create Fishtailing.
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25,

26.

YIELDING RIGHT-OF-WAY

A,

No Ferson shall aperate a Ground Vehicle unless they yield the right-of-way to
an Alrcraft in motion or an emergency vehicle.

No Person operating a Ground Vehicle shall cross taxiways without bringing the
vehicle to a complete stop and observing ground airplane traffic in all directions.
TAXING AIRCRAFT ALWAYS HAVE THE RIGHT-OF-WAY.

No Person operating a Ground Vehicle shall cross or enter Ground Vehicle traffic
lanes withaul vielding the right-of-way to vehicles already in such lanes.

Vehirlea approaching from opposite directions shall pass driver side door to
driver side door,

(OHARE) Double solid linas in the middle of the roadway signify a no passing
zana, Do not cross lines to pass other vehicle traffic.

TRAFFIC CONTROL.

All Parsons operating a Ground Vehicle within the Security Perimeter must obey all
posted signs, traffic signals, and all instructions issued by the ATCT, by the Department
or by a L.aw Enforcement Officer charged with Traffic control.

Prior to any movement of the vehicle, the driver must repeat or read back any
communication made from the FAA Tower Controller.

PARKING

A,

No Person shall Park a Ground Vehicle or other equipment on the Movement
Area andfor AOA except at such points designated by the Department.

No Person shall Park a Ground Vehicle or other equipment within fifteen (15) feet
of any fire hydrant or other fire control apparatus, or fuel shut-off switches,

No Person shall Park a Ground Vehicle or other equipment so as to interfere with
or prevent the passage or movement of Aircraft or emergency or other Ground
Vehicles.

Fuel trucks must be parked fiity (50) feet away from Airport buildings and in
Department-designated areas. Fuel trucks may not be parked within 10 feet of
each other while fueling.

Any vehicle parked at the entrance, exit, or service road with a posted No
Parking sign will be considered illegally parked. Such vehicle will be subject to
being ticketed and towed by the Chicago Police Department.
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30.

F. No person will park a ground vehicle or other equipment within 10 feet of the
security perimeter fence line,

GROUND VEHICLE ACCIDENTS

A, Any Person operating a Ground Vehicle who is involved in an accident resuiting
in injury to any Person or damage to any property shall, if physically able, stop
such vehicle at the scene of said accident or as close as possible thereto
(without obstructing Traffic more than is absolutely necessary), and immediately
notify the OCC at 773-894-9111 (OHARE} or the MCC at 773-838-9111
(MIDWAY) and their employer, then they must return to and remain at the scene
of the accidemt until a full report has been provided to the investigating officer.
Such Person shall, upon request and if physically able, show to the investigating
officer any permit, insurance card (if applicable), license, registration or other
document relevant to the accident or the Persons or property involved,

B. Any Pearson operating a Ground Vehicle who is involved in an accident as
defined in Section 27 A., any witness and the Owner of such vehicle (if other than
the Operator thereof) shall fax a full written report of such accident to the
Aviation Safety Office at 773-894-5038 or 773-686-8309 (O HARE) or provide
a full written report to the Airside Operations Office (MIDWAY) within twenty-
four (24) hours after the accident. This report must include the names and
addresses of the individuals involved, the description of the property or vehicles
involved, Include the registration and license numbers of the vehicles involved,
the insurer name, address, policy number, expiration date, telephone number,
and any other information relevant to such accident.

REPAIR AND LOCATION OF DISABLED GROUND VEHICLES

A. No Person ghall clean, repair, maintain, ar overhaut any Ground Vehicle or other
equipment, other than in an approved shop ares, except for those repairs
necessary o remove such Ground Vehicle or equipment to a repair facility,

B. No Person shall allow a stalled or disabled Ground Vehicle to remain on the
Movemen! Area and/or the AOA,

TAMPERING WITH GROUND VEHICLES

No Person shall interfere or tamper with any Ground Vehicle, or engage the engine of
any Ground Vehicle, or take or use any Ground Vehicle part, instrument or tool, without
the permission of the Owner.

CONTRACTOR ACCESS TO AND USE OF PREMISES

A. No Person shall gain access to any construction site within the Security

Perimeter without a valid Department-issued D Badge or escort (escort
regulations will apply).
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No Person shall gain access to and egress from a construction site in a Ground
Vehicle or construction equipment {belonging to or under the supervigion of a
contractor) other than by routes and gates designated by the Department, and
only during such times as specified in writing by the Department.

No Person shall allow a Ground Vehicle or construction equipment belonging to
or under the supervision of a contractor to remain at the work area at the end of
the working day or to be parked overnight in any position or location where it
constitutes an actuat or potential hazard to Aircraft or Ground Vehicles at the
Airport. Where, however, the contractor has the written authorization of the
Department to leave such Ground Vehicles or construction equipment parked
overnight, the same shall be suitably marked and lighted.

No Person shall operate a Ground Vehicte or construction equipment belonging
to or under the supervision of an Airport contractor on or across an active runway
at the Airport. unless such vehicle or equipment is escorted by a City Ground
Vehicle equipped with a two-way radio in contact with the ATCT.,

SERVICE COMPANY TRAFFIC

Some degree of Commercial Activity Traffic is necessary on the Movement Area 1o
sarvice remote airline concourse spaces. In order to property control this Traffic, the
following procedures must be observed:

A,

The Service Company will furnish the clienttenant with a certificate of insurance
and release from liability for the aidline and the City. The certificate of insurance
will name the City as an additional insured.

The client/tenant being serviced will submit a written statement 1o the 1D Badging
Office thal the service company is bonafide and will encloge the certificate of
insurance, the City's release from liability, the company supervisor's name, and
any other requested information.

Report vehicle accidents as required in Sections 27 A& B.

Enter and exit Alrcraft Ramp exit areas from the closest entrance to the Aircraft
being serviced.

In the event that DOA issues new and/or revised requirements for operation of
service company vehicles on the Movement Area and/or AQA, the service
company is responsible for ensuring that such new or revised information is
provided to the service company vehicle Operators,

VEHICLE OPERATIONS FOR HIRE

Taxicabs, buses, limousines or any other Ground Vehicle carrier for hire shall not load or
unload passengers at any place within the Security Perimeter other than where
designated by the Daepartment
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PRIVATE VEHICLE REGISTRATION

No Person shall operate on the Airport a private Ground Vehicle that is not registered at
the Airport 1D Badging Office. Registration information includes;

A.

The original certificate of insurance coverage that corresponds t0 established
general liability and automobile fiability requirements of the Airpont.

Vehicle description: make, model, and plate number,

Documentation of requirement for access to the Airport.

VEHICLE IDENTIFICATION

A.

Mo Person shall operate a Ground Vehicle (that is basad at the Airport) on

the AQA unless such vehicle is clearly marked with the company name, logo or other
identification acceptable to the Department, and is numerically identified by large block
numerals no less than twelve (12} inches high on top nor less than six (6) inches high
on the sides and rear of such vehicle,

B

No Person shall operate a slow maoving vehicle unless the rear of such vehicle is
clearty marked with fluorescent tape, with the company name, or & slow-maoving
vehicle sign in fluorescent safety paint.

No Person shall operate a Ground Vehicle (that is based off the Airport) on the
AQA on a continuing regular basis. This includes, but is not limited to, off-Airport
contractor and service company vehicles, unless a vehicle permit issued by the
Department is conspicuously displayed in the front window of the vehicle, or the
vehicle is escorted by approved Department or tenant personnel.

No Person shall operate a Ground Vehicle (that is based off the Airport) within
the Security Perimeter area to make a delivery on a one-time basis unless such
vehicle is escorted to and from the Movement Area and/or the ACA by approved
Department or tenant personnel,

DRIVER LICENSING

A.

All Persons driving a Ground Vehicle within the Security Perimeter shall have on
their Parson a current valid driver's license issued by the Slate of Hlinois or by the
jurisdiction where such Person resides, if other than lllinois.

No Person shall drive a Ground Vehicle within the Security Perimeter without a
driver designation indicator on their valid ACA/ID Badge (except those under
Authorized escort).

No Person or entity shall drive or permit a Ground Vehicle within the Security
Perimeter without an insurance certificate on file.
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GUIDES

A No Person shall back up a truck or other ground equipment (including private
passenger automobiles) near fences or walls, if the driver has an obstructed view
{i.e. food trucks, fuel trucks) at the Airport uniess a guide is positioned outside
such vehicle to assist the Qperator thereof.

2, No Person shall back up a truck or other ground equipment (including private
passenger automobiles) into a building at the Airport unless & guide is positioned
putside such vehicle to assist the Operator thereof.

G Na Person shall operate a Ground Vehicle (excluding small bagoage tractors) in
Aircraft servicing areas at the Airporl unless a guide is positioned outside such
vehicle to assist the Operator thereof.

D. No Person shall operate a Ground Vehicle at the Airport without a guide
positioned outside such vehicle if the vision of the Operator thereof ig restricted in
any manner,

E. No Person shall back up a fuel truck at any time without the use of a guide,

F. No Person shall back away from an Aircraft without the use of a guide and/or
flagman.

LITTER/F.O.D. (FOREIGN OBJECT DEBRIS)

FOD stands for Foreign Object Debris or Damage, Metal, plastic and paper can cause
damage to jet engines and injury to employees.  FOD can cause catastrophic damage
to people and property.

All airside personnel shall keep the movement area clear of F.0,D. by checking wheels
and tires to make sure they are free of F.Q.D. before they enter the airside.  All drivers
are responsible for making sure that items on or in their vehicle cannot blow out onto the
airfield, subsequently becoming FOD. All FOD should be deposited in areas designated
by the Department for litter collection.  Department of Aviation Special Police shall cite
any vehicle driver that deposits FOD onto the airfield.

Vehicle operators are to move loose baggage / articles (e.g. mail boxes) off the
movement area (i.e. aircraft taxi lanes) or vehicie corridors to a less hazardous position
gither by the gatefterminal building or by airside entrance/exit points.
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If FOD is observed, the vehicle operator shall be responsible to attempt to remove it. if
unabie, you are to contact Operations at 773-686-2255 (Q HARE) or MCC at 773-838-
11 (MIDWAY). 1tis the responsibility of all airside drivers to pick up FOD. Generating
or knowingly failing to remove FOD may result in disciplinary action.

The Postal inspector and Operations must be contacted if any unattended U.S. Mall is
found on the AQOA The Postal inspector may be contacted at 773-884-1001 and
Operations may be contacted at 773-686-2255. (O HARE)

AIRFIELD LIGHTING

All employees, tenants, contractors and vendors must know what the different colored
lighting within the Security Perimeter means. The three types of restrictive lighting are as
follows:

A. White Lights indicate a runway. No one is authorized to be in a runway area
without Air Traffic Control approval,

B. Blue Lights indicate a taxiway. Only advanced trained vehicle drivers
possessing a (Yellow/Red stripe desighating advanced driver or Yellow/Blue
stripe designating a taxi mechanic) badge will be allowed to drive on the Taxiway
for the express purpose of responding to an emergency or taxiing an aircraft, All
other vehicle drivers must utilize the service roads.

C. Amber Lights indicate a crossroad that provides authorized vehicle access
across the taxiways.

SNOW REMOVAL OPERATIONS (Q HARE)

All vehicles, other than emergency vehicles with warning lights activated. must yield
right-of-way to snow removal equipment, Airside drivers should operate at a reduced
speed and with increased diligence in proximity to snow removal equipment,

REFLECTIVE SAFETY VESTS

Effective June 1, 1999, all Ramp Service Personnel employed by an Arling, a ground
service handling company, or any other organization that is involved in or concerned
with any aspect of aircraft servicing in the secured area (as defined in Section 10-36-355
in the Municipal Code of Chicago) at O'Hare International and Midway Airports will be
required to wear "REFLECTIVE SAFETY VESTS" at all times in the performance of their
assigned duties,

This regulation applies to those persons handling baggage, cargo and mail; to those
providing fuel and oil services to aircraft and to those who are engaged in the
mechanical servicing of aircraft. Also, includad are those personnel who service lavatory
and water systems, load and unload catering equipment and supplies and electronic
entertainment systems; repair and maintain Airline ramp servicing equipment (tractors,
tugs, trucks, dollies, jet bridges and any other appurtenances beyond the curtain walt of
the terminal structure) Employees and representatives of Federal, State and Local
Government agencies whose duties require their altendance on, in and about the ramp
areas are included in this regulation.



41,

This Amendment to the Airport Rules and Regulations is to enhance the visibility and
safety of personnel working in the secured area and to promote the safe operation of
ground equipment and vehicles within the secured area of the Airport.

FIEL.D SAFETY REMINDERS

A,

C.

Jet Blast is the exhaust thrust from jet engines, It can be extremely dangerous,
Always use caution working near running Aircraft engines and obey all posted
airfield signage warning about Jet Blast.

F.0.D. refers to Foreign Object Debris or Damage that may cause Aircraft
damage. F.O.D comes in many forma and is also known as litter, trash or
rubbish. Everyone on the airfield should pick up and properly dispose of F.O.0.
whenever possible. F.O.D. that cannot be easily picked up should be
immediately reported to Airfield Operations at 773-686-2255,

Noise on the airfield requires that extra caution must be used when working on
the airfield bacause it is difficult to hear a warning from another vehicle or
Persons, due to the background airfield noise or the use of ear protection.
Always look both ways twice and behind you before crossing all taxiways and
before moving any equipment,

Reduced Visibility due to night driving or bad weather ingreases the hazards
associated with airfield operations. Always use extreme caution driving on the
airfield at night and during reduced visibility situations. The best defense is to
slow down and always remain alert!

Structural Clearance Advisory means to use exfreme caution when operating
any equipment in the Terminal area. Special attention should be given in
watching the height and width clearances of your equipment.

Critical Clearance Areas (O HARE)
Critical Clearance Areas include the following:

TERMINAL 1
Underpass between Gates C7 & C9 75"
Underpass by Gate C11 78"
Underpass between Gates C19 & C21 76"
Underpass by Gate C25 - C26 74"
TERMINAL 2
T2 Underpass 121"
Underpass between Gate E4 & F4 112"
Underpass by Gate F6 92"
2 Pedestrian Emergency Exits on either side of T2 at the
Depressed Roadway 15 8"
Rotunda Pedestrian Bridge 12' 6"

FAA Tower Corridor 12 a"



Depressed Roadways (Baggage Allay), 1281

Rotunda building underpass 147"
TERMINAL 3

All Underpasses 12° 1"

H & K finger underpass 121"

Mezzanine gate underpass 12" 6"

L. Finger underpass 12 10"

Pedestrian Emergency bxit betwean H & L fingers at the

Depressed Roadway 16" 0"

Underpass between KBA & K&B g0
TERMINAL &

Ground Handling Staging Area 18 0"

Service Road under terminal 12' 2"

OTHER AIRSIDE LOCATIONS

Snow Tunnel 130"
Post # 7-FPedestrian Walkway 128"
Post # 8 & # 2 - Pedestrian Walkway 126"
Fost 10 under upper roadway 14 10"
Alpha / Bravo Bridge on service road 15' 0"

i you have any questions regarding clearance heights, please contact
Operations at 686-2255.

G. Airport Emergency Number
773-894-9111 (O HARE)
773-838-8111 (MIDWAY)

H. Fire Extinguisher
Tampering with or improper use of fire fighting equipment shall be considered a
criminal offense (Class B Misdemeanor).

i Rotating/Flashing Beacon Lights must be on at all times for Ground Vehicles
operating in the Movement Area only.

42. HAZMAT
A Improper release or disposal of hazardous materials or fuel on Airport property is
prohibited.
B. Trucks used for the transport of lavatory waste may only dispose of such waste

in areas designated for waste disposal by the Department of Aviation,

43. IMPORTANT PHONE NUMBERS {OHARE)

Airport Emergencies 773-894-9111
Department of Aviation - Operations 773-686-2255
Department of Aviation - Safety 773-686-220%

Department of Aviation - Special Police 773-686-2685
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United States Postal Service - Postal Inspector 773-894-1001
Chicago Police Department non-emergency 773-686-2385

PENALTIES

Section 10-36-357 Motor vehicle operating requlations/runway incursions

To enforce the provisions of the Ground Vehicle Qperating Regulations or Sectionsg 10-
36-351 through 10-36-355 and Section 10-36-357, the Commissioner of Aviation, or
his/her designee, may conduct hearings in accordance with this Section. Any Person
found to have violated any provisions of the Ground Vehicle Operating Regulations or
Sections 10-36-351 through 10-36-355 and/or Section 10-36-357 shall be fined in
accordance with this Section, Before any fine is levied in accordance with this Section, a
hearing as authorized herein shall be held. A person charged with vielating any
provigion of the aforementioned Sections may decline to contest the allegation. In case
of such declination, the hearing officer shall assess a fine in accordance with this
Section. Notice of the hearing shall be personally served upon the Person or Persons
alleged to have violated any provisions of the aforementioned Sections, at least 10 days
prior to the hearing date. The Persons before whorn the hearing is held shall not have
been involved in the initial decision to seek the imposition of a fing. At the hearing. the
Person alleged to have violated any provisions of the aforementioned Sections may be
represented by counsel, present documentary evidence and/or live testimony and may
crogs-examine withesses called by the Department of Aviation. The Department shall
present sufficient evidence from witnesses having personal knowledge of the offense to
prove by a preponderance of the evidence, that one or more violations of the
aforementioned Sections had occurred.

The strict rules of evidence applicable to judicial proceedings shall not apply to hearings
under this Section. The Commissioner of Aviation, or his/her designes, shall be the
official custadian of the records. The record of each hearing shall include (1) a record of
the testimony presented at the hearing, which may be by tape recording or other
appropriate means, (2) any document of the hearing that was personally served in
accordance with this Section and (3) a copy of the written notice of hearing that was
personally served in accordance with this section.

Following the hearing, the Commissioner of Aviation, or his/her designee, shall issue in
writing a decision stating whether a fine shall be imposed and the amount of such fine.
The decision shall become effective ten (10) days following the issuance of the decision.
The fines shall be payable to the City of Chicago. The Person to whom a sanction is
applied may file a complaint in a court of competent jurisdiction seeking to review the
decision. Nothing in this Section shall effect the ability of the City of Chicago to seek
relief in a judicial proceeding.

Pursuant to Section 10-36-356 of the Municipal Code of the City of Chicago (penalties
and enforcement), any Person who violates any Section of these Ground Vehicle
Operating Regulations or Sections 10-36-351 through 10-36-355 or 10-36-357 of the
Municipal Code shall be fined not mare than $100 for the first offense, not more than
$200 for a second offense, and not more than $500 for each subsequent offense. Each
day that a violation continues shall constitute a separate and distingt offense. The
violator shall also be liable for reimbursement to the City of any fine or penalty paid by
the City as a result of the violation.
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B. At tha discretion of the Department, the employer of a recipient of several violations
may be notified and required to remedy the problem of reckless Ground Vehicle

opatation.

Effective Date: May 1, 2002



Code: 4210

Family: Public Safety

Service: Operation and Construction

Group: Building Maintenance and Operations
Series: Custodial

CLASS TITLE: AVIATION SECURITY OFFICER

CHARACTERISTICS OF THE CLASS

Under general supervision, patrols airport grounds, terminals and facilities to provide a law
enforcement presence, deter criminal activity, prevent unauthorized airport access, enforce security
rules, and perform related duties as required

ESSENTIAL DUTIES

Patrols airport terminal areas, grounds and perimeter to ensure areas are secure

Identifies improper activity or irregularities and provides security and customer service to the
public

Monitors access to restricted and secured areas, stationed at designate checkpoints to check,
verify and validate identification badges of individuals

Observes vehicles and checks vehicle information including proper signage, stickers and
license plates to ensure vehicles are authorized prior to allowing access to the airfield and other
restricted areas

Makes security checks of assigned areas to ensure access control devices are working properly
and areas are properly secured

Issues citations for traffic violations on the airfield and airport roadways, and non-traffic citations
for security violations including failure to display identification badges by airport personnel

Arrests and detains individuals found violating or suspected of violating city, state and federal
laws, restraining individuals using handcuffs or other restraining devices

Conducts pat down searches of detained individuals; physically searches properties and
vehicles

Contacts and coordinates with Chicago Police Officers for the transfer, transporting and
processing of arrested or detained individuals

Responds to incidents and disturbances including family and civil disputes occurring on airport
grounds, assessing the situation to identify safety factors, securing the area and requesting
needed backup and assistance

Prepares reports documenting incidents, irregularities and maintains daily work activity logs

Maintains crowd and traffic control in terminal areas; escorts vehicles and personnel onto
airfield and controls movement of vehicles on airside

Conducts patrols and security checks in support of Transportation Security Administration (TSA)
Airport security programs and the Federal Aviation Administration (FAA) Airport Emergency
Plan (AEP)

Administers first aid and cardiopulmonary resuscitation (CPR) and uses Automated External
Defibrillator (AED) equipment as needed

Drives/operates security vehicles and uses radios to maintain communications in the
performance of duties

Establishes and maintains working relationships with airport tenants to address security issues
and concerns and follows up with tenants regarding the status of complaints/incidents

Testifies at judicial proceedings and administrative hearings



CODE: 4210
CLASS TITLE: AVIATION SECURITY OFFICER

NOTE: The list of essential duties is not intended to be inclusive; there may be other duties that are

essential to particular positions within the class.

MINIMUM QUALIFICATIONS
Education, Training, and Experience

Two years of law enforcement work experience, OR at least 60 semester (or 90 quarter) hours
of credit from an accredited college or university, OR a certificate from a military, federal, state
or local law enforcement officer’s training program, or an equivalent combination of education,
training and experience.

Licensure, Certification, or Other Qualifications

Must be at least 21 years of age at the time of application

Must have a High School diploma or GED equivalency
A valid State of lllinois driver’s license is required

Special Requirements

Successful candidates must pass all pre-employment procedures including a drug screen, City
and federal Transportation Security Administration (TSA) background checks, a psychological
assessment and a Police Officer Wellness Evaluation Report (POWER) test

New employees must successfully complete the minimum standards set forth by the lllinois
Local Law Enforcement Officer’s Training Board and be certified by the State of lllinois as a Law
Enforcement Officer

Must pass a Ground Motor Vehicle Operating Regulation Basic Driving test administered by the
Chicago Department of Aviation within six months of hire

WORKING CONDITIONS

Airport environment, both airside and landside areas. Inside: exposure to fumes and noise.
Outside: Exposure to all weather conditions, fuel fumes, aircraft noise and construction dust.

EQUIPMENT

Standard office equipment (e.g., telephone, printer, photocopier, fax machine, calculator)

Computers and peripheral equipment (e.g., personal computer, computer terminals, hand-held
computer)

Two way radios, handcuffs, duty belt, safety vests

PHYSICAL REQUIREMENTS

Ability to walk and stand for extended periods of time and to climb stairs and access multi-level
facilities to patrol airfield areas, terminals and facilities

Ability to exert muscle force and use appropriate control holds to apprehend, subdue and
restrain individuals

Ability to run and pursue fleeing suspects on foot , and to lift and/ or carry objects weighing up to
50 pounds

Ability to use security equipment including handcuffs and batons, and to wear leather gear and
associated equipment weighing up to 25 pounds for extended periods of time
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CODE: 4210
CLASS TITLE: AVIATION SECURITY OFFICER

KNOWLEDGE, SKILLS, ABILITIES, AND OTHER WORK REQUIREMENTS

Knowledge
Considerable knowledge of:

communications equipment and devices including radio, telephone, and computer-aided
dispatch communications systems and their operation

general emergency communications and dispatch procedures and protocols
airport security rules and regulations
airport security, access control, police and fire communications operations

federal laws, Federal Aviation Administration (FAA) and Transportation Security Administration
(TSA) airport regulations

geographical layout of airport’s airside and landside facilities

procedures used in administering first aid and cardiopulmonary resuscitation (CPR) procedures
and applying and using Automated External Defibrillator (AED) equipment

Knowledge of applicable City and department policies, procedures, rules and regulations

Skills

ACTIVE LEARNING - Understand the implications of new information for both current and future
problem-solving and decision-making

ACTIVE LISTENING - Give full attention to what other people are saying, take time to
understand the points being made, ask questions as appropriate, and not interrupt at
inappropriate times

COORDINATION WITH OTHERS - Adjust actions in relation to others' actions

JUDGEMENT AND DECISION MAKING - Consider the relative costs and benefits of potential
actions to choose the most appropriate one

Abilities

COMPREHEND ORAL INFORMATION - Listen to and understand information and ideas
presented through spoken words and sentences

SPEAK - Communicate information and ideas in speaking so others will understand

COMPREHEND WRITTEN INFORMATION - Read and understand information and ideas
presented in writing

RECOGNIZE PROBLEMS - Tell when something is wrong or is likely to go wrong

REASON TO SOLVE PROBLEMS - Apply general rules to specific problems to produce
answers that make sense

MAKE SENSE OF INFORMATION - Quickly make sense of, combine, and organize information
into meaningful patterns

Other Work Requirements

INITIATIVE - Demonstrate willingness to take on job challenges

ADAPTABILITY/FLEXIBILITY - Be open to change (positive or negative) and to considerable
variety in the workplace
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DEPARTMENT OF AVIATION
SAFETY AND SECURITY DIVISION
DIRECTIVE NO. 13-03

TITLE: USE OF FORCE POLICY
ISSUE DATE: 01 MARCH 2013
EFFECTIVE DATE: 02 MARCH 2013
EXPIRATION DATE: UPON REVISION
DISTRIBUTION: ALL PERSONNEL

NOTICE OF RESPONSIBILITY: This Directive is a Written Order, the
contents of which the recipients are
responsible and accountable for.

REFERENCE: SAFETY and SECURITY DIRECTIVE
13-03 - USE OF FORCE POLICY: and
POLICY and PROCEDURE MANUAL,
2013 Revision, Ch. 1, Section 1 /4.2

AUTHORITY: Chief Safety and Security Officer

PURPOSE:

To establish guidelines on the use of force and for the proper documentation and investigation
of incidents involving the use of force.

POLICY:
It is the policy of the CDA to provide clear procedures to Aviation Security personnel regarding

the use of force in the performance of their duties. The safety of innocent persons and officers
is of paramount importance.

The use of less than lethal weapons is classified as a use of force and is governed by this
policy. The officers of this agency are authorized to carry less than lethal weapons so that they
may successfully defend themselves and others from combative, resisting and/or violent
individuals. A less than lethal weapon should be used when, in the officer's opinion, it is the
best choice of weapon in a use of force situation. A less than lethal weapon is a tool that can be
used at the discretion of the officer when the decision is made that the use of force is necessary
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and reasonable under the circumstances. As with any use of force, the officer is accountable to
the CDA for the use of a less than lethal weapon.

Only force reasonably necessary to defend a human life, effect an arrest or control a person
shall be used by Aviation Security personnel. The force used by an officer shall only be that
which is necessary to overcome the resistance being offered by an offender and to effect lawful
objectives.

All sworn personnel must be issued copies of, and instructed in the Department's Use of Force
procedure before carrying any police weapon.

LAW:

Certain state statutes form the reference on which this use of force policy is based. These laws
are included in this procedure for reference purposes. Employees must be aware of prohibitions
and restrictions in this procedure that place a higher standard on the use of force than are
contained in state statute.

720 ILCS 5/7-5. Peace Officer’s use of force in making arrest.

A peace officer .... need not retreat or desist from efforts to make a lawful arrest because of
resistance to the arrest. He/She is justified in the use of any force which he/she reasonably
believes to be necessary to defend the officer or another from bodily harm while making the
arrest. However, he/she is justified in using force likely to cause death or great bodily harm
only when the officer reasonably believes that such force is necessary to prevent death or
great bodily harm to themselves or such other person, or when he/she reasonably believes
both that:

Such force is necessary to prevent the arrest from being defeated by resistance or
escape; and,

The person to be arrested has committed or attempted a forcible felony which involves
the infliction or threatened infliction of great bodily harm, or is attempting to escape
by use of a deadly weapon, or otherwise indicates that he/she will endanger human life or
inflict great bodily harm unless arrested without delay.

A peace officer making an arrest pursuant to an invalid warrant is justified in the use of any force
which he/she would be justified in using if the warrant were valid, unless he/she knows that the
warrant is invalid.

DEFINITIONS:

720 ILCS 5/2-19. “Reasonable belief”,

"Reasonable Belief or Reasonably Believes” means that the person concerned, acting as a
reasonable person, believes that the described facts exist.

Great Bodily Harm is serious bodily injury that creates a substantial risk of death, causes
serious or permanent disfigurement, or results in long-term loss or impairment of the functioning
of any bodily member or organ.
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720 ILCS 5/2-8. “Forcible felony”.

“Forcible felony” means treason, first degree murder, second degree murder, ‘
predatory criminal sexual assault of a child, aggravated criminal sexual assault, criminal sexual
assault, robbery, burglary, residential burglary, aggravated arson, aggravated kidnapping,
kidnapping, aggravated battery resulting in great bodily harm or permanent disability or
disfigurement and any other felony which involves the use or threat of physical force or violence

against an individual.
Non-deadly force

Force, which, when properly applied, is less likely to cause death or great bodily harm.

PROCEDURE:

LEVEL OF FORCE CONTINUUM: »

T When the use of force is necessary and appropriate, members shall, to the extent
possible, use an escalating level of force and will not employ a more forceful measure unless it
is determined that a lower level of force would not be adequate, or such level of force is

attempted and actually found to be inadequate.

LEVEL 1: Officer's Presence - An officer's appearance may be enough to dissuade
some persons from engaging in resistive behavior. Factors which contribute to this level
include perceptions of the officer’s attitude, ability, and self-confidence.

LEVEL 2: Verbal Direction - Dialogue used by an officer can serve to diffuse potentially
violent confrontations. It is important to observe that this level concerns WHAT an officer
says and HOW he says it. The factors involved in this level include the officers
language, tone of voice, and confidence and/or posture and body language.

LEVEL 3: Empty Hand Control -- “Soft” techniques which have minimal chance of
causing serious injury. These techniques include some pressure point control techniques
and joint manipulations. “Hard” techniques that have a probability of causing injuries.
These techniques include punches and leg strikes.

LEVEL 4: Impact Weapons - An officer may need to resort to the use of an impact
weapon to control resistive behavior. These “hard” techniques have a probability of
causing injuries. These techniques include impact weapon strikes.

Impact Weapon: A weapon (e.g., straight baton, collapsible baton or flashlight) which
causes blunt trauma upon striking the soft tissue or skeletal frame of the human body to
impair an individual’s mobility or motor functions.

LEVEL 5: Lethal Force - Lethal force can be realized through the application of a variety
of measures. Lethal force can also be applied by use of severe hard empty hand control
or hard intermediate weapon control techniques. The application of any chokehold shall
be considered lethal force.
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NOTE: It is not the intent of this part of this procedure to direct officers to try each of the
level options before escalating to the next. Each situation will dictate at which level a member
will start.

DEADLY FORCE:

1. Officers shall, when feasible, exhaust all reasonable alternatives before resorting to the
use of deadly force.

2. The use of deadly force must be based upon reasonable belief by the officer that such
force is necessary.

. Deadly force must never be used against any person based on mere suspicion alone.

4, An officer may use deadly force only when the officer reasonably believes that the action
is in defense of human life, including the officer's life, or in defense of any person in immediate
danger of great bodily harm.

5. Deadly force may only be used against a "fleeing felon" when the officer reasonably
believes that the action is in defense of human life, including the officer's life, or in defense of
any person in immediate danger of great bodily harm.

6. This directive is for internal use only and does not enlarge an officer's civil or criminal
liability in any way. It should not be construed as the creation of a higher standard of safety or
care in an evidentiary sense concerning third party claims. Violations of this directive, if proven,
can only form the basis of a complaint by the CDA and then only in a non-judicial administrative
setting.

i Use of deadly force against a fleeing forcible felony suspect is prohibited unless the
officer has probable cause to believe that the use of deadly force is warranted based on the
limitations as set forth in this procedure.

United States Supreme Court decision U.S. 105 S. Ct 1694 (1985) (Tennessee vs.
Garner) ruled that the use of deadly force to prevent the escape of a suspected felon violates
the Fourth Amendment prohibition against unreasonable seizure if used against an apparently
unarmed, non-violent suspect (the case involved a burglary suspect). The Supreme Court
further stated that deadly force may be used against an offender who has attempted or
committed an offense involving the infliction or threatened infliction of great bodily harm.
Deadly force may not be used against an unarmed, non-violent, property crime offender.

The United States Supreme Court decision went on fo state that when an officer is
Justified in the use of deadly force he/she will, if feasible, first give a verbal warning. (Example:
"Law Enforcement Officer, Halt").

NON-DEADLY FORCE:

y Officers are justified in the use of force they reasonably believe necessary to effect an
arrest. They need not retreat or desist from efforts to make a lawful arrest because of
resistance or threatened resistance to the arrest.
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Officers are justified in the use of force against another when and insofar as the officer
reasonably believes that such conduct is necessary to defend the officer or another
person against the imminent use of unlawful force.

Only the amount of force reasonably necessary to affect an arrest or control a person
shall be used.

Force shall not be used punitively and officers will always discontinue the use of force
when the offender stops resisting.

A CDA Security specified and approved ASP is the only authorized less than lethal
weapon.  Officers are prohibited from using or carrying blackjacks, saps, weighted

gloves, etc.

The baton may also be used as a barricade or repelling device in crowd control
situations, or a temporary restraining device.

Officers will provide for appropriate medical attention to any subject injured as a result of
an officer's use of physical force or a lethal or less lethal weapon. Officers shall summon
appropriate medical attention for any subject struck with a less than lethal weapon and in

need of medical treatment as soon as feasible.

USE OF IMPACT WEAPONS

1

Impact weapons are considered to be less than lethal weapons.

An officer need not attempt empty-hand control before using an impact weapon. The
officer need only justify that empty-hand control would not be sufficient or practical to
safely and effectively place an individual under control.

Officers who employ an impact weapon should do so with the intent to temporarily disable
an individual and not to cause permanent injury or dispense punishment. Primary targets
of a strike from an impact weapon should be an individual's major muscle groups, motor
points, abdomen, limbs and/or joints. An officer should avoid the deliberate striking of an
individual with an impact weapon in the groin, any part of the body above the shoulders,
or the back. Striking these areas is permitted in situations where deadly force would be

justified.

After striking an individual with an impact weapon, and control of the person has been
obtained, the officer will afford the individual medical treatment should, in the officer's
judgment, medical treatment be required or if requested by the person himself.

If there is an emergency, other objects or pieces of equipment may be used as an impact
weapon “of necessity” (e.g. flashlights, tree branches, metal or plastic pipes, or tubes).
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REPORTS AND INVESTIGATION:
1. A case report will be submitted when an officer:

o takes any action that results in, or is alleged to have resulted in, injury or death of
another person;

o applies force through the use of deadly or non-deadly weapons;
o applies force through the use of soft or hard empty hand techniques.

2 The case report will fully document the incident and be submitted to the officer's
immediate supervisor before the end of the officer's tour of duty.

3 The shift supervisor will review the case report and forward a memorandum to the Chief
of Safety and Security evaluating the officer’s use of force.

4. The case report will be reviewed by the shift supervisor and forwarded through the chain
of command to the Chief of Safety and Security.

5 In instances where use of force results in death or injury, the Chicago Police Department
will conduct an investigation.

6. Upon completion of a use of force investigation, the officer's immediate supervisor will
submit a report as to:

e propriety of action taken;

o endorsement of action taken; and

e outline corrective measures taken or suggestions, if deemed necessary.
7. The supervisor’s report shall be immediately routed as follows:

e original to Deputy Commissioner of Security for retention

e copy to employee file

o copy to Assistant Commissioner of Security for Midway Airport (for incidents
involving Midway personnel)

e copy to Managing Deputy Commissioner Safety and Security
e copy to Deputy Commissioner of Safety

e copy to Chief of Safety and Security
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8. This report shall be submitted immediately. Necessary supplemental reports may be
forwarded within a reasonable length of time.

5 Any officer whose use of force results in a death or serious physical injury will be
immediately detailed to a staff assignment pending an administrative review of the
incident. The purpose of this assignment is to protect the interest of the CDA and the

officer.

10. Whenever an officer is involved in the Use of Force, of any kind, on or off duty, in another
jurisdiction, he/she shall, as soon as possible, notify the shift supervisor and relay the
details of the incident. The Shift supervisor shall notify the Deputy Commissioner of
Security who may assign a supervisor to investigate the incident.

SUMMARY
Nothing stated in the procedure grants immunity to the officer involved since each case must be

met and dealt with according to individual circumstances. Officers are reminded that the safety
of innocent persons and bystanders must be given primary consideration whenever the use of

force is contemplated.
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CODE: 4210
CLASS TITLE: AVIATION SECURITY OFFICER

o DEPENDABILITY - Demonstrate reliability, responsibility, and dependability and fulfill
obligations

o ATTENTION TO DETAIL - Pay careful attention to detail and thoroughness in completing work
tasks

All employees of the City of Chicago must demonstrate commitment to and compliance with applicable
state and federal laws, and City ordinances and rules; the City’s Ethics standards; and other City
policies and procedures.

The City of Chicago will consider equivalent foreign degrees, accreditations, and credentials in
evaluating qualifications.

* May be required at entry.

City of Chicago
Department of Human Resources
July, 2015
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DEPARTMENT OF AVIATION
SAFETY AND SECURITY DIVISION
DIRECTIVE NO. 13-03

TITLE: USE OF FORCE POLICY
ISSUE DATE: 01 MARCH 2013
EFFECTIVE DATE: 02 MARCH 2013
EXPIRATION DATE: UPON REVISION
DISTRIBUTION: ALL PERSONNEL

NOTICE OF RESPONSIBILITY: This Directive is a Written Order, the
contents of which the recipients are
responsible and accountable for.

REFERENCE: SAFETY and SECURITY DIRECTIVE
13-03 - USE OF FORCE POLICY: and
POLICY and PROCEDURE MANUAL,
2013 Revision, Ch. 1, Section 1 /4.2

AUTHORITY: Chief Safety and Security Officer

PURPOSE:

To establish guidelines on the use of force and for the proper documentation and investigation
of incidents involving the use of force.

POLICY:
It is the policy of the CDA to provide clear procedures to Aviation Security personnel regarding

the use of force in the performance of their duties. The safety of innocent persons and officers
is of paramount importance.

The use of less than lethal weapons is classified as a use of force and is governed by this
policy. The officers of this agency are authorized to carry less than lethal weapons so that they
may successfully defend themselves and others from combative, resisting and/or violent
individuals. A less than lethal weapon should be used when, in the officer's opinion, it is the
best choice of weapon in a use of force situation. A less than lethal weapon is a tool that can be
used at the discretion of the officer when the decision is made that the use of force is necessary
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and reasonable under the circumstances. As with any use of force, the officer is accountable to
the CDA for the use of a less than lethal weapon.

Only force reasonably necessary to defend a human life, effect an arrest or control a person
shall be used by Aviation Security personnel. The force used by an officer shall only be that
which is necessary to overcome the resistance being offered by an offender and to effect lawful
objectives.

All sworn personnel must be issued copies of, and instructed in the Department's Use of Force
procedure before carrying any police weapon.

LAW:

Certain state statutes form the reference on which this use of force policy is based. These laws
are included in this procedure for reference purposes. Employees must be aware of prohibitions
and restrictions in this procedure that place a higher standard on the use of force than are
contained in state statute.

720 ILCS 5/7-5. Peace Officer’s use of force in making arrest.

A peace officer .... need not retreat or desist from efforts to make a lawful arrest because of
resistance to the arrest. He/She is justified in the use of any force which he/she reasonably
believes to be necessary to defend the officer or another from bodily harm while making the
arrest. However, he/she is justified in using force likely to cause death or great bodily harm
only when the officer reasonably believes that such force is necessary to prevent death or
great bodily harm to themselves or such other person, or when he/she reasonably believes
both that:

Such force is necessary to prevent the arrest from being defeated by resistance or
escape; and,

The person to be arrested has committed or attempted a forcible felony which involves
the infliction or threatened infliction of great bodily harm, or is attempting to escape
by use of a deadly weapon, or otherwise indicates that he/she will endanger human life or
inflict great bodily harm unless arrested without delay.

A peace officer making an arrest pursuant to an invalid warrant is justified in the use of any force
which he/she would be justified in using if the warrant were valid, unless he/she knows that the
warrant is invalid.

DEFINITIONS:

720 ILCS 5/2-19. “Reasonable belief”,

"Reasonable Belief or Reasonably Believes” means that the person concerned, acting as a
reasonable person, believes that the described facts exist.

Great Bodily Harm is serious bodily injury that creates a substantial risk of death, causes
serious or permanent disfigurement, or results in long-term loss or impairment of the functioning
of any bodily member or organ.
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720 ILCS 5/2-8. “Forcible felony”.

“Forcible felony” means treason, first degree murder, second degree murder, ‘
predatory criminal sexual assault of a child, aggravated criminal sexual assault, criminal sexual
assault, robbery, burglary, residential burglary, aggravated arson, aggravated kidnapping,
kidnapping, aggravated battery resulting in great bodily harm or permanent disability or
disfigurement and any other felony which involves the use or threat of physical force or violence

against an individual.
Non-deadly force

Force, which, when properly applied, is less likely to cause death or great bodily harm.

PROCEDURE:

LEVEL OF FORCE CONTINUUM: »

T When the use of force is necessary and appropriate, members shall, to the extent
possible, use an escalating level of force and will not employ a more forceful measure unless it
is determined that a lower level of force would not be adequate, or such level of force is

attempted and actually found to be inadequate.

LEVEL 1: Officer's Presence - An officer's appearance may be enough to dissuade
some persons from engaging in resistive behavior. Factors which contribute to this level
include perceptions of the officer’s attitude, ability, and self-confidence.

LEVEL 2: Verbal Direction - Dialogue used by an officer can serve to diffuse potentially
violent confrontations. It is important to observe that this level concerns WHAT an officer
says and HOW he says it. The factors involved in this level include the officers
language, tone of voice, and confidence and/or posture and body language.

LEVEL 3: Empty Hand Control -- “Soft” techniques which have minimal chance of
causing serious injury. These techniques include some pressure point control techniques
and joint manipulations. “Hard” techniques that have a probability of causing injuries.
These techniques include punches and leg strikes.

LEVEL 4: Impact Weapons - An officer may need to resort to the use of an impact
weapon to control resistive behavior. These “hard” techniques have a probability of
causing injuries. These techniques include impact weapon strikes.

Impact Weapon: A weapon (e.g., straight baton, collapsible baton or flashlight) which
causes blunt trauma upon striking the soft tissue or skeletal frame of the human body to
impair an individual’s mobility or motor functions.

LEVEL 5: Lethal Force - Lethal force can be realized through the application of a variety
of measures. Lethal force can also be applied by use of severe hard empty hand control
or hard intermediate weapon control techniques. The application of any chokehold shall
be considered lethal force.
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NOTE: It is not the intent of this part of this procedure to direct officers to try each of the
level options before escalating to the next. Each situation will dictate at which level a member
will start.

DEADLY FORCE:

1. Officers shall, when feasible, exhaust all reasonable alternatives before resorting to the
use of deadly force.

2. The use of deadly force must be based upon reasonable belief by the officer that such
force is necessary.

. Deadly force must never be used against any person based on mere suspicion alone.

4, An officer may use deadly force only when the officer reasonably believes that the action
is in defense of human life, including the officer's life, or in defense of any person in immediate
danger of great bodily harm.

5. Deadly force may only be used against a "fleeing felon" when the officer reasonably
believes that the action is in defense of human life, including the officer's life, or in defense of
any person in immediate danger of great bodily harm.

6. This directive is for internal use only and does not enlarge an officer's civil or criminal
liability in any way. It should not be construed as the creation of a higher standard of safety or
care in an evidentiary sense concerning third party claims. Violations of this directive, if proven,
can only form the basis of a complaint by the CDA and then only in a non-judicial administrative
setting.

i Use of deadly force against a fleeing forcible felony suspect is prohibited unless the
officer has probable cause to believe that the use of deadly force is warranted based on the
limitations as set forth in this procedure.

United States Supreme Court decision U.S. 105 S. Ct 1694 (1985) (Tennessee vs.
Garner) ruled that the use of deadly force to prevent the escape of a suspected felon violates
the Fourth Amendment prohibition against unreasonable seizure if used against an apparently
unarmed, non-violent suspect (the case involved a burglary suspect). The Supreme Court
further stated that deadly force may be used against an offender who has attempted or
committed an offense involving the infliction or threatened infliction of great bodily harm.
Deadly force may not be used against an unarmed, non-violent, property crime offender.

The United States Supreme Court decision went on fo state that when an officer is
Justified in the use of deadly force he/she will, if feasible, first give a verbal warning. (Example:
"Law Enforcement Officer, Halt").

NON-DEADLY FORCE:

y Officers are justified in the use of force they reasonably believe necessary to effect an
arrest. They need not retreat or desist from efforts to make a lawful arrest because of
resistance or threatened resistance to the arrest.
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Officers are justified in the use of force against another when and insofar as the officer
reasonably believes that such conduct is necessary to defend the officer or another
person against the imminent use of unlawful force.

Only the amount of force reasonably necessary to affect an arrest or control a person
shall be used.

Force shall not be used punitively and officers will always discontinue the use of force
when the offender stops resisting.

A CDA Security specified and approved ASP is the only authorized less than lethal
weapon.  Officers are prohibited from using or carrying blackjacks, saps, weighted

gloves, etc.

The baton may also be used as a barricade or repelling device in crowd control
situations, or a temporary restraining device.

Officers will provide for appropriate medical attention to any subject injured as a result of
an officer's use of physical force or a lethal or less lethal weapon. Officers shall summon
appropriate medical attention for any subject struck with a less than lethal weapon and in

need of medical treatment as soon as feasible.

USE OF IMPACT WEAPONS

1

Impact weapons are considered to be less than lethal weapons.

An officer need not attempt empty-hand control before using an impact weapon. The
officer need only justify that empty-hand control would not be sufficient or practical to
safely and effectively place an individual under control.

Officers who employ an impact weapon should do so with the intent to temporarily disable
an individual and not to cause permanent injury or dispense punishment. Primary targets
of a strike from an impact weapon should be an individual's major muscle groups, motor
points, abdomen, limbs and/or joints. An officer should avoid the deliberate striking of an
individual with an impact weapon in the groin, any part of the body above the shoulders,
or the back. Striking these areas is permitted in situations where deadly force would be

justified.

After striking an individual with an impact weapon, and control of the person has been
obtained, the officer will afford the individual medical treatment should, in the officer's
judgment, medical treatment be required or if requested by the person himself.

If there is an emergency, other objects or pieces of equipment may be used as an impact
weapon “of necessity” (e.g. flashlights, tree branches, metal or plastic pipes, or tubes).
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REPORTS AND INVESTIGATION:
1. A case report will be submitted when an officer:

o takes any action that results in, or is alleged to have resulted in, injury or death of
another person;

o applies force through the use of deadly or non-deadly weapons;
o applies force through the use of soft or hard empty hand techniques.

2 The case report will fully document the incident and be submitted to the officer's
immediate supervisor before the end of the officer's tour of duty.

3 The shift supervisor will review the case report and forward a memorandum to the Chief
of Safety and Security evaluating the officer’s use of force.

4. The case report will be reviewed by the shift supervisor and forwarded through the chain
of command to the Chief of Safety and Security.

5 In instances where use of force results in death or injury, the Chicago Police Department
will conduct an investigation.

6. Upon completion of a use of force investigation, the officer's immediate supervisor will
submit a report as to:

e propriety of action taken;

o endorsement of action taken; and

e outline corrective measures taken or suggestions, if deemed necessary.
7. The supervisor’s report shall be immediately routed as follows:

e original to Deputy Commissioner of Security for retention

e copy to employee file

o copy to Assistant Commissioner of Security for Midway Airport (for incidents
involving Midway personnel)

e copy to Managing Deputy Commissioner Safety and Security
e copy to Deputy Commissioner of Safety

e copy to Chief of Safety and Security
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8. This report shall be submitted immediately. Necessary supplemental reports may be
forwarded within a reasonable length of time.

5 Any officer whose use of force results in a death or serious physical injury will be
immediately detailed to a staff assignment pending an administrative review of the
incident. The purpose of this assignment is to protect the interest of the CDA and the

officer.

10. Whenever an officer is involved in the Use of Force, of any kind, on or off duty, in another
jurisdiction, he/she shall, as soon as possible, notify the shift supervisor and relay the
details of the incident. The Shift supervisor shall notify the Deputy Commissioner of
Security who may assign a supervisor to investigate the incident.

SUMMARY
Nothing stated in the procedure grants immunity to the officer involved since each case must be

met and dealt with according to individual circumstances. Officers are reminded that the safety
of innocent persons and bystanders must be given primary consideration whenever the use of

force is contemplated.
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